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1. Necessary Procedures for Living in Japan

Special Permanent Resident Certificate

(Procedure will be handled at city hall)

Special Permanent Residents are issued a "Special Permanent Resident Certificate".

Application for Special Permanent Resident Permit, renewal of Special Permanent Resident
Certificate, change of information, and issuance are handled at the City Residential Division.

< Special Permanent Resident Permit Application >

Those who have come to reside in Japan as a child of a special permanent resident due to birth
in Japan or other reasons (loss of Japanese nationality, etc.) may apply for a special permanent
resident permit.

Type of Notification Period | Required Items

Notification

Special Permanent | Within 60 days @ Certificate of Particulars of Birth Notification or
Residence Permit from the date of

! ’ Certificate of Acceptance of Birth Notification.
(for births) birth (They will be issued by the Japanese municipal
office where the birth notification was

submitted.)

* In the case of a Certificate of Acceptance of Birth
Notification, place of birth, gender, and parents'
names must be indicated in addition to the child's
name and date of birth.

@ A copy of the Resident Record (Juminhyo)or a
Special Permanent Resident Certificate of either
of the parents.

® A copy of the Resident Record (pertaining to a
person seeking a special permanent residence
permit)
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Special Permanent
Residence Permit

(In the case of

renunciation or
loss of Japanese

nationality, etc.)

Within 60 days
from the date of
renunciation or
loss of nationality

(DDocumentation proving renunciation or loss of
Japanese nationality and birth in Japan.

e.g.) A Certified Copy of Closed Family Register, a
Certified Copy of Family Register, or a notification
from the Legal Affairs Bureau "Regarding
renunciation of Japanese nationality", etc.

@A copy of the Resident Record (Juminhyo)or a
Special Permanent Resident Certificate of either of
the parents.

@A copy of the Resident Record (pertaining to a
person seeking a special permanent residence permit)
@1 photo (4 cm (H) x 3 cm (W))

* Those under 16 years of age are not required to
submit the photo.

< Application for Renewal, Change of Description, or Reissuance of Special
Permanent Resident Certificate >

Please submit a notification in cease you need to renew the validity period of your Special
Permanent Resident Certificate, there are any changes in the information on it, or you have lost
it, etc.,.
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Renewal of the
validity period of
the Special
Permanent
Resident
Certificate

Under 16 years old
— from 6 months
prior to the 16th
birthday until the
birthday of the
applicant.

16 years of age or
older — from 2
months prior to the
end of the validity
period until the
period expires.

® Passport(if you have one)
@1 photo (4 cm (H) x 3 cm (W))
* Those under 16 years of age are not required to

submit the photo.
(@Special Permanent Resident Certificate

K&, B - i
BEDEBBL

ZBOSHMMELZENS 14 8
A

DR (RHHDFIDH)
@B&E 1 & (it 4cm « 1 3cm)
K16 BMAKRBDFIEAETT,

OHFBIKFE RS

@EERBONDN DEL (IR35. ABHRITD

5

Application for
reissuance of
Special Permanent
Resident

Certificate due to
loss, theft or
destruction

Please report the
loss or other event
as soon as possible
after it occurs.

(DPassport(if you have one)
@1 photo (4 cm (H) x 3 cm (W))

* Those under 16 years of age are not required to
submit the photo.
@ Prima facie evidence such as a Certificate of
Acceptance of a Report of Loss or Theft issued by a
police station, or a Certificate of Disaster Victim issued
by a fire department.
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Notification of
change of name,
nationality, region,
etc.

Within 14 days
from the date of the
change

@ Passport(if you have one)

@1 photo (4 cm (H) x 3 cm (W))

* Those under 16 years of age are not required to
submit the photo.
(3Special Permanent Resident Certificate
@Documents showing details of the change (passport,
certificate issued by the applicant's home country, etc.)

< Switching from Alien Registration Certificate to Special Permanent
Resident Certificate >

The old "Alien Registration Certificate" will be regarded as a "Special Permanent Resident
Certificate" for a certain period of time. If you have the Certificated, please complete the necessary
procedures to switch before the expiration of the period.

Type of Notification

Notification Period

Required Items
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Switching from an
Alien Registration
Certificate to a
Special Permanent
Resident
Certificate

Under 16 years old
— from 6 months
prior to the 16th
birthday until the
birthday of the
applicant.

16 years of age or
older —Currently
there is no valid
Alien Registration
Certificate issued.
If you have one,
please complete the
switching
procedure as soon
as possible.

(DPassport(if you have one)
@1 photo (4 cm (H) x 3 cm (W))
(®Alien Registration Certificate

[Contact] City Residential Division, Okinawa City Hall(Ex.3115, 3116)
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Basic Resident Register System for Foreign Residents

The Basic Resident Register System is also applied to foreign residents, and a certificate of

residence is prepared for them.

Foreign nationals for whom a certificate of residence is

prepared are those listed in the table below (excluding tourists and short-term residents).

In addition, the resident certificate will include the name, date of birth, gender, address, name
and relationship of the head of household, nationality/region, and the date of becoming a foreign
resident, as well as the following items for each category.

Foreign nationals who are eligible to receive resident records:

Status

Details of Status

Items Listed

Mid- to long-term
resident (Permanent
Residents included)

(Residence card holders)

Foreign nationals granted a status of
residence other than the following:

1) Those granted permission to stay
for less than 3 months.

2) Those with temporary visitor/
diplomat/ official visa status.

* Your status of residence as

listed on the residence card,
period of stay and its
expiration date, residence
card number

* That you are a mid- to long-

term resident.

Special Permanent
Resident (Special
Permanent Residence
Certificate holders)

Those recognized as a special
permanent resident under the
Special Act on Immigration Control.

* The number noted on your

Special Permanent
Residence Certificate

* That you are a Special

Permanent Resident.

Persons granted
permission for temporary
refuge or provisional stay

Foreign nationals who have received
a landing permit for temporary
refuge pursuant to the Immigration
Control Act, and those who are
temporarily residing in Japan after
applying for refugee status

* Period of stay noted on the

certificate of permission for
temporary refuge or
provisional stay.

*+ The fact you are a person

granted permission for
temporary refuge or
provisional stay.

Persons who may
continue to stay
transitionally in Japan by
birth or loss of Japanese
nationality.

Foreign nationals who are born in
Japan to foreign parents or who have
renounced Japanese nationality.
(Such persons may continue to stay
in Japan up to 60 days without
acquiring a status of residence.)

* That you are a person who

may continue to stay
transitionally in Japan by
birth or loss of Japanese
nationality.

[Contact]City Residential Division (Shimin Ka), Okinawa City Hall

TEL: 098-939-1212 (Ex. 3115, 3116)
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Place of Residence (Change) Notification
ATTENTION!

@ A form of ID of the person submitting the notice (their resident card, my number card,
driver’s license, passport etc.) is required for all notification processes.

@ If a foreign resident is the head of household, notifications, except for the move-out
notification, require an official document that proves the relationship between that foreign
resident and the resident who is not the head of household. (If the document is not written
in Japanese, a Japanese translation must be attached.)

® For residence notifications, National Health Insurance, long-term care insurance, pension
and other procedures must be complete. If this applies to you, please make sure you complete
the procedures.

@ When a foreign resident moves within Japan, and any of the necessary documents
(residence card, Special Permanent Residence Certificate, Foreign Registration Certificate,
Move-out Certificate, etc.) are missing, the address change may not be completed properly.
If you fail to change your address, your status (mid-to long term resident) may be cancelled
or other penalties may be applied.
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«Move-in Notification>
Eligible Person:

(DThose who moved into Okinawa City from another City.

(2)Those who moved into Okinawa City from another country.

(3)Those who acquired (or changed) their resident status and newly became a mid- to long-

term resident.

Notification Period: Within 14 days from the date of move-in (immigration), or date of entry

into Japan.
Required Items:

Those who immigrated (foreign
nationals) and acquired (or
changed) their resident status
and newly became a mid- to
long-term resident.

Those who moved into
Okinawa City from another
City (Foreign Nationals)

Those who moved into
Okinawa City from another
City (Japanese Nationals)

A resident card or special
permanent residence
certificate. (If you are eligible
to be issued a residence card
and it was not issued at
immigration, bring your
passport that shows that the
residence card will be issued
afterwards.)

- Passport enable to proof the
date of entry into Japan, or air
ticket stubs, etc. Gf due to
entry into Japan)

+ Either your residence card,
special permanent residence
certificate or foreign
registration certificate.
 Move-out certificate (issued
at the city office of your
previous address. )

* My number card or basic
resident registration card.(If
you have it.

+ Move-out certificate (issued
at the city office of your
previous address. )

* My number card or basic
resident registration card.(If
you have it.




&« Move-out Notification (Out of Okinawa City) »
Eligible Person: (1)Those who move out of Okinawa City to another city.
(2)Those who move overseas.
(Even if you have a re-entry permission, you are still required to submit a
notification when you move overseas.)
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INRIZED + Either your residence card, or special - Inkan (Seal)registration card (Hibiscus
NEEDS BAEEDH permanent residence certificate. Card (for those who have registered their
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» Inkan (Seal)registration card (Hibiscus
Card (for those who have registered their
seal))

- National Health Insurance Certificate Gf

you are affiliated)

* Medical Care System for People Aged 75

and Over Certificate (if applicable)

* Recipient of Medical Care Support for

Children Certificate (If applicable)

» Long-Term Care Insurance Certificate (if

applicable)

* My number card or basic resident register

card (if you have one)

seal))

- National Health Insurance Certificate (f
you are affiliated)

+ Medical Care System for People Aged 75
and Over Certificate (if applicable)
 Recipient of Medical Care Support for
Children Certificate (If applicable)

» Long-Term Care Insurance Certificate (if
applicable)

* My number card or basic resident register
card (if you have one)

LGB « Change of Residence Notification (Within Okinawa City) »

Subject Persons:Those who change their place of residence within Okinawa City. Notification
Period: Within 14 days from the move out date

Required Items:
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Foreign Nationals Japanese Nationals

NEZED :

* Resident card or special permanent resident | = National Health Insurance Certificate Gf
certificate you are affiliated)

+ National Health Insurance Certificate Gf * Medical Care System for People Aged 75
you are affiliated) and Over Certificate (if applicable)

* Medical Care System for People Aged 75 * Recipient of Medical Care Support for
and Over Certificate (if applicable) Children Certificate (If applicable)

* Recipient of Medical Care Support for + Long-Term Care Insurance Certificate Gif
Children Certificate (If applicable) applicable)

+ Long-Term Care Insurance Certificate (if * My number card or basic resident register
applicable) card (if you have one)

* My number card or basic resident register
card (if you have one)
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[Contact]City Residential Division (Shimin Ka), Okinawa City Hall
(BEE) Pi@hRr HRE (RiIR3119)
XMEETHARBICZNZET, CBESTEROLDZ@HETSV,

TEL: 098-939-1212 (Ex. 3119)
All services are provided in JAPANESE ONLY. Please bring your own interpreter.
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Koseki Notifications(Official Family Register)

The notification processes and required documents listed below are generally the same as local
nationals. There may be some additional documents required for foreign nationals, but it may

vary depending on their nationality. Please confirm with Official Family Register Section (Koseki
Gakari), Residential Division (Shimin Ka),

< Birth Notification >

Notice Submission
Period

Within 14 days from birth (count the date of birth as the first day).

Eligible Person to
Submit Notice

Parents, attorney, housemates, doctor or midwife (listed in
preferential order).

Eligible
Government Office
to Submit Notice

Parents’ legal domicile, or the address or birth place of the person
submitting the notice.

Required Items
When Submitting
Notice

(®DBirth notification form (it must be filled out and certified as a

birth certificate be a doctor or midwife) — 1 copy
@Mother and Child Health Record Book

(@National Health Insurance Certificate (applies to National
insurance affiliates).
Important points about birth notifications under the new system:

If a foreign national is born in Japan, their birth notification must be submitted within 14 days
from their birth. Under the new system, the residence record (Juminhyo) will be created as “a
transitional period without status of residence due to birth” as soon as the notification is
submitted where they have their address at. Also, in case they will stay in Japan for more than
60 days after the transitional period without status of residence has expired, they must apply for
a status of residence at the Immigration Bureau within 30 days from birth. Please note that if
the application is left not submitted, their residence record will be deleted from the registry as
of the day after the 60t day from the expiration.

< Marriage Notification >

Notice Submission Notification will take effect on the day of submission.
Period

Eligible Person to A couple who are getting married.

Submit Notice

Eligible Either husband or wife’s legal domicile or address.

Government Office
to Submit Notice

Required Ttems @ Marriage notification form (two witnesses who are older than
When Submitting 18 years old required). — 1 copy
Notice @ One copy of Koseki Tohon (Family Register) if they are

Japanese National and their legal domicile is located outside
Okinawa City.

@ National Health Insurance Certificate (applies to National
insurance affiliates).

@ 1D (driver’s license, passport, my number card, etc.) of the
person submitting the notice.

*Please Note

*The required documents and processes vary depending on_the nationality. Concerning
marriages between foreign nationals, please contact the city hall or embassy/consulate in Japan
as soon as possible.
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< Divorce Notification >

Notice
Submission

Period

@® Divorce by mutual agreement will take effect on the date of
submission.

@® Adjudicated divorce will be in effected within 10 days from
the fixe date of completion of arbitration
/judgement/adjudgment.

Eligible Person to
Submit Notice

@® A couple who are getting divorce.
@ Petitioner at the adjudicated divorce.

Eligible
Government
Office to Submit
Notice

Either of the couple’s legal domicile or address.

Required Items
When Submitting
Notice

D Marriage notification form (two witnesses who are older than
18 years old required). — 1 copy

@ One copy of Koseki Tohon (Family Register/transcript) if they
are Japanese National and their legal domicile is located
outside Okinawa City.

@ National Health Insurance Certificate (applies to National
insurance affiliates).

@ 1D (driver’s license, passport, My Number card, etc.) of the
person submitting the notice.

® Contact the city hall in case of adjudicated divorce.

*Please Note !

The process of divorce can be completed depending on the legal situation concerning divorce in
each country. Please consult with vour city hall and your country's embassy or consulate in Japan
regarding the necessary documents and required procedures for divorce proceedings in your
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< Death Notification >

Notice Submission | Within 7 days from the day the death is confirmed.

Period

Eligible Person to Relatives living together/separately, person living together,

Submit Notice landlord, and land owner. (listed in preferential order)

Eligible @ The legal domicile or place of death of deceased person.

Government Office | @ Address/location of the person submitting the notice.

to Submit Notice

Required Items (D Death notification form (must be filled out and certified as a
@

® BEADMEH
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When Submitting death certificate by a doctor) -1 copy
Notice National Health Insurance Certificate (applies to National
insurance affiliates)

[Contact] Official Family Register Section (Koseki Gakari),
Residential Division (Shimin Ka) (Ext.3112)
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Certification Issuance

When requesting the issuance of certifications, you will need to provide your signature. A
power of attorney will be required in case of application by proxy. The purpose of use and where
it will be submitted must be filled out in detail.

Issuance charge for a copy of the Family Registration or Residence Record, etc.:

1. Family Registration (Transcript) 1 copy 450 yen
2. Family Registration (Extract) 1 copy 450 yen
3. Family Removal (Extract) 1 copy 750 yen
4.  Previous Family Registration (Extract) 1 copy 750 yen
5. Family Registration-Address History 1 copy 200 yen
6. Certification of Family Register Description 1 copy 350 yen
7.  Identification 1 copy 200 yen
8.  Copy of Residence Record 1 copy 200 yen
9. Inspection of Residence Record 1 case 200 yen
10. Inkan Registration Certificate 1 copy 200 yen
11. Extensive Issuance of Residence Record 1 copy 300 yen
*Please Note !

If a certificate is issued through falsehoods or other dishonest means, a fine of up to 300,000 yen
shall be imposed in accordance with the Basic Resident Registration Act. (Basic Resident Registration
Act F REXREBIRE, Article 47)

A fine of not more than 300,000 yen shall be imposed for obtaining the registration through
falsehoods or other dishonest means. (Family Register Act F£&i%, Article 133)

< Automatic Issuance Service at Convenience Stores >

Using your My Number Card, you can obtain various certificates at multi-copy machines
installed in convenience stores nationwide.
Types of certificates that can be obtained:

Copy of residence record/ inkan residence certificate/ family registration (transcript/extract)/
copy of family registration — address history/ income certificate/ income taxation certificate.
Operation Hour: 6:30-23:00
3¢ Available on the weekends and Japanese national holidays. (CLOSED: December 29-January
3 in the following year and during the periods of machine maintenance)

What to Bring:

My Number Card

3You will need the PIN (4 digits) of the digital certificate for user certification that you set up
when you received the card.

[Contact] Management Section (Kanri Gakari),
Residential Division (Shimin Ka) (Ext.3121)
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Inkan Registration/ [nkan Certificate

& Inkan Registration (Inkan Toroku)>

E11g1b111ty

a.City, One registration

allowed per person. (An adult ward is not eligible to register their seal.)

Types of Personal Inkans for Foreign Nationals:

: Combination of registered names on the Residence Record.
(D Last, First, Middle @ Last, First

@ Last name only @ First name only.
: Inkan with a name also known by others (alias) —Alias are allowed to be registered
because it is recognized as “a name registered on the Residential Basic Book”.
If you want to register an alias, you will need to submit documents that prove you use
this name on a daily bases, besides using your registered name. (e.g. copy of a register
“Tokibo tohon”, ID issued at work or school, receipt of utility charges, bank account book,
etc. are acceptable. )
: Inkan with Katakana —If Katakana letters, equivalent to the English alphabet, are

written on the note column of the Resident Record, it can be registered.

Inkans in the following cases cannot be registered:
* The same registered seal as someone in the same household.
» An inkan with letters that are not registered on the Residential Basic Book.
* An inkan with only letters of the end of the first name/last name.
» An inkan combined with other names such as other job title or license names.
* An inkan made by rubbers, plastics or anything that can be easily strained.
* An inkan that is smaller than 8mm square, or larger than 25mm square.
* The edge of the inkan is fuzzy or the letters are not readable.
» Other inkans that do not seem applicable for registration. (e.g. a seal without an outer
frame or is partially broken.)
*There are inkans that cannot be registered due to its form or other conditions. Please get

more information at the service window before you register.

Registration Fee:

300 yen for each registration.
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< Process of Registration>

EI The applicant provide the following documents to verify identification such as a My
Number Card, driver’s license, passport, resident card or ID issued by a government offices
(with a picture of the applicant and special pressing or press sealed).

@ The applicant provides a guarantor (limited to persons who have an inkan registration in
Okinawa City), who fill out the application as a guarantor with their inkan registration card
number and their registered inkan stamped.

If the applicant does not have their picture (Cannot be registered the same da

@D Bring your personal inkan and apply for the inkan registration (for temporary
registration).

@ After the application is accepted, an identification inquiry form will be sent to your
residence.

® Respond to the questionnaire on the identification inquiry form.

@ Visit the Residential Division (Shimin Ka)in person with the identification inquiry form
(lB&#®), the inkan that you wish to register and your ID (Health Insurance Certificate,
etc.) before the deadline.

® As soon as the identification inquiry form (BB&®) is processed, the registration will be
completed and the Inkan Registration Certificate (Hibiscus Card) will be issued.

If the application is done by a proxy (cannot be registered the same day).

If a proxy applies due to unavoidable reason by the applicant, such as an illness, a designated
power of attorney form must be submitted. In this case, a confirmation of the applicant’s
intention must be completed by an inquiry form by mail. The Registration process will take
more than a day.

1. The proxy must visit the Residential Division (Shimin ka)to receive documents to submit.

Application Documents

(D Authority of Proxy Notification (Power of Attorney)

@ Inkan Registration Application Form

@ Issuance of Inkan Registration Certificate Application Form

@ Application form for Revocation of /nkan Registration in case of re-registration.

2 The applicant must fill out the form. If the applicant is not capable of writing, they can
bring someone to write for them. In that case, another power of attorney and application
form (for revocation included) must be filled out using the substitute’s address, name, inkan
and their thumb print after their name.

2. The authorized proxy must submit the application documents and inkan at the City

Residential Division (for temporary registration).

The confirmation of the applicant’s intention at registration will need to be done by an inquiry
form by mail afterwards.

Make sure that you receive an explanation about further process from an official at the division.

3. Applicant must respond to the questionnaire on the identification inquiry form sent by mail.

4. The authorized proxy must submit the response, the inkan for the registration, their inkan,
their ID (My Number Card, etc.,) at the Residential Division (Shimin ka).

5. Inkan Registration will be completed after the reply for the inquiry is processed, then your

Inkan Registration Card (Hibiscus Card) and /nkan Registration Certificate will be delivered.
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K Inkan Registration Certificate >

How to issue an /nkan Registration Certificate

Visit the service window with an /nkan Registration Card (Hibiscus Card). You CANNOT
issue an Inkan Registration Certificate without an Inkan Registration Card (Hibiscus Card).
Only the inkan itself will not be sufficient to complete the process.

A proxy can apply for issuance without a power of attorney as long as with an /nkan
Registration Card (Hibiscus Card), but if any discrepancies in the address or name are found

on the application form, the certificate will not be issued.

< Revocation/ Change of Inkan Registration >

If you apply for any of the following situations, you must submit a notice of revocation of
your current inkan registration and must register again. You will take the same steps as the
initial registration process.

+ If you lost the Inkan Registration Card (Hibiscus Card) or the inkan itself.

+ If you need to change your inkan.

[Contact] City Residential Division (Shimin ka)Ex. 3119,
Okinawa City Hall & 098-939-1212

All services are provided in JAPANESE ONLY. Please bring your own interpreter.
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RITOMREHECE. EREMIOHRO2BENSEINTNET, TFAEHKI. DEARL DEER] 8&

EICHDDIREE TEfR] TI, MERML TBEEER] 3P EHRICHD DFE(L MFFR] T, The current Japanese tax system includes the “national tax” and the “local tax”. The taxes we pay
FEBNHE U TR D ERBRHEMIERREPASHTT, to the national government, such as income, corporate, and consumer tax, are considered “national
tax”. On the other hand, taxes we pay to the local government, such as residential and real estate tax
<<Fﬁﬁ &3> are considered “local tax”. Residential and income taxes are the major taxes we all pay in common
HAETAEER - MUY HFFE (i) EHUET, HELEUAZIELH. TKE. &
e N - R g e & What is City Tax? >
BB, 2EGE. -bDEL LEXZATVLWAHRICIE. ROKLSGEENHY FT,
® MmEH Public taxes that Okinawa City imposes are called “City tax”. This supports our
TEBEEEFREEDOET—RICERB LV DO TEY ., BEATEHEEAT livelihood through education, welfare, sewage systems, roads, and parks. The types of
RfENHYETS, city tax are as follows:
@ BEEEEHR @ City Residential Tax
T, RE. EHNEEZHRBELTLAHAIIRBREINET, City tax, combined with prefectural tax, is generally called “Resident Tax” and
® EgBEEHK GEMNED includes individual city tax and public corporate tax.
[RENMESTBERE (125cc L), /NEURKBEEIE (BEMAZET). BEHE, = @ Fixed Property Tax
ODBZEBEE (126cc LLED/NA D) ZHRAICHAELTWLSAICIANYET, This tax is charged on those who own land, houses or depreciable properties
@ mWr=ElHR @ Light Motor Vehicle Tax (Class assignment)
X DEFTRFTEE LG EICREBEINDIEDTY, This tax is charged on those who own a motorbike (125cc or less), small-sized special
motor vehicle (including farming vehicles), light vehicle, or a two-wheeled light vehicle
(126¢c or more) in Okinawa City.
KUTDOABIE. SE. HHEBEDHNIECIDENDZENDHD XTI, @ City Cigarette Tax This tax is charged on cigarette wholesalers, etc

* The following information may change in the future due to amendments to local tax laws.
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Residential Tax

Residential tax includes prefectural residential and municipal residential tax. We are all required
to pay residential tax, but the term “residential” in this case not only includes individuals, but
companies as well.

Individual Residential tax is composed of a per capita levy (kinto wari), which is a fixed amount
paid by those who have the ability to pay tax, and an income levy (shotoku wari), which is a tax based
on the individual’s income. Regardless of the amount of an individual’s income, the taxation rate for

the income levy is 4% for prefectural residential tax, and 6% for municipal residential tax.

The following people are charged with residential tax in Okinawa City:

Those who live in Okinawa City as of January 1st,
Individuals who own stores or mansions in Okinawa city as of January 1st, however they are not

necessarily registered residents of the city.

What is the “per capita levy rate”?
The rate of the per capita levy of the residential tax for individuals is determined to be a prefectural
annual tax rate of ¥1,000 (standard tax rate) and a city annual tax rate of ¥3,000 (standard tax rate).
*From FY 2014 to FY 2023, the standard tax rate of each prefectural and municipal residential tax

will be increased by 500 yen per year from the amounts shown above.

What is the “income levy rate”?

How the income levy is calculated:
The general calculation for the income levy rate in the individual residential tax is as follows:

Amount of income levy = Amount of taxable income (amount of income — amount of income

deduction) X Tax rate — amount of tax deduction
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< Income Exemption >

In order to impose tax on the current condition of taxpayers, the government deducts the following
from their income (while taking the individual’s personal situation into consideration, including
whether they have dependents or urgent expenses caused by illness or disaster) as an income
exemption:

Income exemption includes 14 types as follows: Casualty loss deduction, medical expense deduction,
social insurance premium deduction, small business mutual aid premium deduction, life insurance
premium deduction, earthquake insurance premium deduction, deduction for the physically disabled,
widow’s/widower’s deduction, single parent deduction, working student deduction, tax deduction for

spouses, special income tax deduction for spouses, dependent deduction, basic deduction.

< Tax Deduction>

There are six types of tax deductions as follows: deductions for dividends, foreign tax deduction,
tax deduction for donation expenses, adjusted deduction, special tax deduction for housing loan, and

Dividend discount amount and stock transfer income levy amount.

Deduction of Foreign Tax
If you have an income overseas and pay taxes in that country, the amount of foreign tax you

pay will be deducted from the amount of tax in a constant manner

The following residents are not charged with residential tax:
Those who are not taxed a per capita and income levy:
* Those who receive welfare benefits for upon livelihood assistance law.
* Those who are disabled, underage, a widow/widower/single parent, or whose income the
previous year was 1.35 million yen or under.
Those who are not taxed a per capita levy:
(For those whose total income in the previous year was the amount in the following formula or less)
280,000 yen X (total number of the tax payer, their spouse in the same livelihood and dependents)
+ 100,000 yen + additional 168,000 yen (additional amount is added only if the applicant has
a spouse in the same livelihood or dependents)
Those who are not taxed an income levy:
(For those whose total income in the previous year was the amount in the following formula or less)
350,000 yen X (total number of the tax payer, their spouse in the same livelihood and dependents)
+ 100,000 yen + additional 320,000 yen (additional amount is added only if the applicant has

a spouse in the same livelihood or dependents)
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=Individual Residential Tax Filing=

Following residents are required to file the individual residential tax:
As of January 1st every year, those who are registered in Okinawa City and fall under one of the following must
file their residential tax between February 16th and March 15th.

1. You had an income from a business operation/ farming, real estate, interest, dividends, assignation, etc. in
the previous calendar year. (Those who are enrolled in National Insurance, eligible for the Medical Care
System for People Aged 75 and Over, Long-term Care Insurance, or other administrative and welfare services
must file their residential tax even if they do not have any income.) ¢ If you fail to file, the certificates that
are necessary for renewing visas, public housing applications, child allowance, public pre-schools, and etc.
cannot be issued

2 . Those whose only income during the previous year was employment income and whose employer
has submitted a payroll report do not usually have to file a tax return, however, in the following
cases must file a tax return

* Those whose employers do not submit payroll reports to the Okinawa City Hall.
* Those who wish to add income exemptions other than those shown on the Certificate of Withholding Tax
GERHRE)issued by their employer.

3. Those whose only income during the previous year was from public pensions and for whom a
report of public pensions payment, etc. has been submitted by the pension payer are generally
not required to file a tax return, however, the following persons must file a tax return:

* You have an income besides your national pension benefits.
* Those who are adding income exemptions other than those shown on the Certificate of Withholding Tax
GERHRE)issued by the pension payer.

4 . Those who gave a donation to the Prefectural Government or municipal government (Furusato
Nozei , or “hometown tax”) or any other donations that support local projects, the local community
chest, Japanese Red Cross, or Okinawa City Social Welfare Council.

Those Who Do Not Have To File an Individual Residential Tax:

1. Those who have already filed their income tax.

2. The tax payer's only income during the previous year was salaried income and a payroll report has been
submitted by their employer.i]

3. Those whose only income during the previous year was public pension and whose pension payer has
submitted a Report of Payment of Public Pension, etc.

«How to Pay Individual Residential Tax>>
You can make payments the following two ways:
* Ordinary collection : Payment can be made at a financial institution, convenience store, or through an app
payment system with payment slip from Okinawa City Hall.
» Special collection : (In the case of salaries) Payment will be made by deducting the amount from your salary
at your place of employment.
(In the case of a pension) The pension payer deducts the amount from the public
pension.

[Contact] City Residential Tax Division (Shimin Zei Ka)(Ext. 3252-3255)
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BEEERIS. 85181 8IC, I KB, BABEZMB LU CNDADZDOEEEEDMEEZE L Real-estate tax is paid on January lst of every year by those who own land, house/building or
,r - . _ _ A d 1abl ty. A t based th 1 f th ti d paid to th icipal
BN A 2 OB RS EOT S BHE i SRS epreciable property. Amounts are based on the value of the properties and paid to the municipa

government where the properties are located.

LBEEBEMREMDDIAN WRTFIFD) > < Who Pay Real-estate Tax (Taxable Person) >
BRESEREMDBAL. BlE UTEEEEDREETY. EANICE. ROESNTT, Those who must pay real-estate tax are basically those who own real-estate. Details are as follows:

- — - —— — Those who are on the registry or the supplementary land tax ledger as a

Tty EREE TR RO CITES C U CERENIERSINTT DA Land proprietor.

R BBV IS RRTE A CPEE & U CEEEIBEESINTU\BA House/ Those who are on the registry or house/ building supplementary tax ledger as a

—— —— — building proprietor.

S (SISO CIEEC L CEHRSNTTIDA Depreciable Those who are on the depreciable property tax ledger as a proprietor.

Property

BARELL STOBEATIHROBEREZRE LU TNDAD, ZOBEDIZHICANDCENT

Depreciable property includes machines, materials or equipment utilized for business y the owner

=M - 358 - BBEFENNET, of the factory or store.
METH(C Tt - BMEEFE LT3 EENCEY T BES. RISBASEORIEE LT If you own land or establishments in Okinawa City, submit a notification to establish a tax manager
if you move out of Japan.
=W\,
«Basic Tax Calculation »
KREBEBEDHHFIUL>

The amount of real-estate tax is determined by the following process, and notified to the taxpayer:
1. Evaluate the land, decide its value, then calculate the amount of tax based on its value.
2. Standard Taxable Amount x Tax Rate (1.4%) = Tax Amount
3. A tax notice with the tax amount, etc. will be sent to the taxpayer

BEEERIS. ROKXDSFHIETHEEOESN. HEISERISNEK T,
1. BEBEZHDL. ZOMBZREL. ZTOMBZET LT, RRIREEZEELET,
2. FREBXRER (14%) =fHEE CrDIT,
3. HiBEEZHE LICHRLBRIS 2t ad CIS@r L& T,
Evaluation of real-estate will be made based on the evaluative standard of real-estate defined by
BEEEDHEIS. MHEAENEHIZEEEEHBEEICEDNTITHN., mMENENZDMIEZER
EU. COMBZEEICERIREREZEELE T, COXRDICUTRESNCMIBORMITELES.
BREEEZRNERICERINIET,
BREEERO I M EREOMERG 3 FIC—EFHHEZ NI HNET,
HMELEXE(C (L. BERBMERUMEIRE TICHREZMNNT LIRD 2 I2BEDIEE DIRFhaxiEDN
BICHRRD DD HBEDRBEDIIEENGHSINTUNET,

the Minister of Internal Affairs. The value will be determined by the mayor of the municipal
government, and the standard taxable amount will be calculated based on that value. These values
and the standard taxable amount will be registered in the Property Tax Ledger. The value amount
for land and establishments for the real-estate tax will be re-evaluate once every three years.

The tax notice will inform you of the administrative action that will be taken if you fail to pay the
tax by the due date, and a bail-out plan in case of you have any objections with the statements on

the notice.

BRSNEVBEERE (2B
RIIRERBDOGETAN Tithld 30 AKX, KEL 20 SAXKE, BAEES 150 HAXKBDS
SIFFRRESNZEE A,

Non-taxable real-estate (taxable minimum)
If the sum of the standard taxable amount for land is less than ¥300,000, less than ¥200,000 for
house/building, and less than ¥1,500,000 for depreciable property, the tax will be exempted.
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«Ledger Inspection for Real-estate and Other Tax >

This inspection system confirms that the value amount on your property is fair in comparison to
that of others. Eligible persons for this system are real-estate (land and house) taxpayers.
If you have any questions about real-estate value:
Please visit Property Tax Division (Shisan Zei Ka).
If you have any objection to the value that is registered on the real-estate tax ledger, you can
contact Okinawa City Central Fixed Assets Evaluation Council for a review within 3 months from

the day you received the date tax notice issued.

[Contact] Okinawa City Hall TEL: 098-939-1212
Property Tax Division (Shisan Zei Ka) (Ex.2254~2255 (Land) / 2256~2257 (House/building) /
2252~2253 (Depreciable Properties))

/0 Real Estate Registration (Fudosan Toki) \

This registration includes information such as the land and building’s accurate location,
size and ownership based on the information provided by the real estate owner to the Legal
Affairs Bureau and based on inspections by specialists. This property registry will help in
securing citizens’ rights and in carrying out safe trades. The registration can be done at the

main office, each branch and detached office.

[Contact] Naha District Legal Affairs Bureau Registration Department (Direct line)

\ TEL: 098-937-3267 /

*All services are provided in JAPANESE ONLY. Please bring your own interpreter.
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Light Motor Vehicle Tax

You must pay a light motor vehicle tax if you own a light motor vehicle (such as a motorbike, light
motor vehicle, small-sized special motor vehicle, or two-wheeled small vehicle) on April 1st each year.
The light motor vehicle tax is not based on a monthly tax system. If you discard your vehicle after
April 2nd, your vehicle will be taxable for the whole fiscal year »*Physically disabled persons can get
an reduction/exemption on light motor vehicle tax payments. Please contact the Resident’s Tax
Division (Shimin Zei Ka)for details
«<Notifications>>
If you transfer your vehicle ownership, discard it or change your address, you must complete necessary procedures
to avoid unwanted taxation or tax notices being delivered to the wrong address. If there are any changes to the
information on your registration, please confirm what necessary steps you must take and complete the proper
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procedure.
List of Necessary Attachments for Applications
Where to
Complete Initial Change of . Moverin (From
Application Registration Change of Name Address Deregistration Other Prefecture) Note
Process
Okinawa City Hall | -Transfer of -License Plate Move-out of Okinawa | -License Plate -License Plate Under age applicants
§ Resident’s Tax Ownership issuance certificate City issuance certificate issuance certificate need an attachment
% Division Certificate (Disposal -Auto Liability -Same as -License plate -License plate of agreement from a
— TEL: 098-939-1212 | of Vehicle Certificate) Insurance deregistration Move *Case document -Auto Lability person with parental
? Ex.3256 -Auto liability certificate within Okinawa City needed from police in Insurance certificate authority
o Insurance certificate -ID -License Plate case of theft or loss -ID
=] -D issuance certificate
g* (Only for change of
@ address
< “Transfer of -Certificate of -Certificate of -Certificate of -Certificate of
@ ? Land Ownership notification notification notification notification
g ;" Transportation Certificate (Certificate | completed, completed, completed, completed,
% 5‘ Office TEL: 050 of notification (Inspecﬁon (]1§pecﬁon C[n-specﬁon C[n-specﬁon
8 & 5540-2091 completed, Return certificate) certificate) certificate) certificate)
o = Confirmation “New owner's “Residence record -License plate -License plate
b0 Document) residence record Certificate of auto *Case document Certificate of auto
% -New owner’s -Certificate of auto liability insurance. needed from policein | Liability insurance.
o & residence record liability insurance. case of theft or loss
(g -Auto liability
- Insurance certificate
< wm “Transfer of -Vehicle inspection -Vehicle inspection -Vehicle inspection “Vehicle inspection
% =] Land Ownership certificate certificate certificate certificate
%' £ | Transportation Certificate (Return “New owner's “Residence record -License plate -Residence record
') % Office TEL: 050- Confirmation residence record *Case document -License plate
= ;’ 55402091 Document) “Transfer of needed from policein | -Ink-impression of
'8 5 -New owner's Ownership case of theft or loss vehicle identification
8 & residence record Certificate number
2 -Auto liability -Auto liability
Insurance certificate Insurance certificate
« -Completion -Vehicle inspection -Vehicle inspection -Vehicle inspection -Vehicle inspection
% g Light Motor certificate certificate certificate certificate certificate
5: & Vehicle Association (Inspection return -New owner's -Residence record -License plate -New owner's
TEL: certificate) ~New residence record *Case document residence record
050-3816-3126 owner’s residence needed from police in -License plate
= record case of theft or loss
g -Auto liability
= Insurance certificate

F L& SFHREBANBENEDHDE TS,

Contact the given locations for more information.




Notifications Concerning Taxes

Submit a notice for the following situations:
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Situation Division in Charge
Resident's Tax
If you start, change or discontinue a busimess. Division
(Shimin Zei ka)
Declaring a tax manager (Nouzei Kanrinin no Shinnkoku)
If the property or resident taxpayer must move out of Okinawa City, they can arrange a
person to be their tax manager to continue paying taxes for them.
Notification of loss (Messhitsu Todoke)
If you tear down an unregistered house/building, submit a notification of loss. If the
house/building was registered, visit the regional legal affairs bureau to submit a notification of
loss.
Name Change of Unregistered House/building(Mitouki Kaoku Meigihenkou Negai)
If the owner of an unregistered house/building has changed, submit a notification of this
change.
Appointing an Inheritors’ Representative (Sozokunin Daihyosha Shitei Todoke)
If the property or individual resident taxpayer passes away, one of their successors must be
registered as the taxpayer who can representative the inheritors of the property.
Report for New or Additional House/building (Tatemono no Shinchiku, zochiku Shinkoku) Property Tax
If you build a new house/building or expand to an existing one, you have to register at the Division
regional legal affairs bureau. If you will be late in registering, report your house/building.
Fixed Property Tax Exemption (Kotei Shisanzei no Genmen Shinses) (Shisan Zei Ka)
You can apply for an exemption on fixed property taxes in the following cases:
(a) If the property taxpayer receives public or private welfare benefits due to poverty. or
(b) If the property is only and directly used for public welfare purposes (Except for the services Resident's Tax
provided for at a price).
(0) If the property lost its value significantly due to disaster or bad weather that caused damage Division
to the entire of a part of the city. .. .
e entire of a part of the city. (Shi Zei ka)

Individual Resident Tax Exemption (Kojin Juminzei no Genmen Shinsei)
Individual resident tax exemption is available for those who fall under any of the following
cases and are also recognized by the mayor.
(a) Persons receiving public assistance under the provisions of the Public Assistance Act.
(b) Those who have become extremely difficult to make a living due to a lack of income in the
relevant year, or those who are deemed to be similar thereto.
(¢) Students and pupils

Reporting Residential Land (/utaku Yochi no Shinkokw)

Concerning land that is under construction to replace the existing residential land for a new
one as of January 1st, the standard taxable amount be deducted to 1/6 or 1/3 of the estimated
value as a preferential measure for a residential lot. If there are any changes in the status of the
utilization of the land, submit a residential land report form (special exception for replacement).
2%Bring your personal inkan for each notification process.
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Tax Payment Calendar

Tax Items/
payment terms by APR | MAY | JUN JUL | AUG SEP ocT NOovV DEC JAN FEB | MAR

month

Residential Tax 1st 2nd 3rd 4th

Property Tax 1st 2nd 3rd 4th

Light Motor Suge
Vehicle Tax Pyment

S.l\/Iurﬁdp’i\‘lax Monthly

Residential Tax

(Special Collection) Monthly

Corporate As occasion demands

Citizenship Tax

2 If the expiration date falls on a Saturday, Sunday, or Japanese national holidays, it will move to
the following operation day.
e.g.) June 30 (Sun) — July 1 (Mon); August 31 (Sat) —» September 2 (Mon)
[Contact] Property Tax: Property Tax Division (Shisan Zei Ka) (Ext.2254 ~ 2257)
Residential Tax (Including Special Collection)/ Light Motor Vehicle Tax/ Municipal Cigarette Tax/
Corporate Citizenship Tax:
Resident's Tax Division (Shimin Zei ka) (Ext.3252 ~ 3258)

<Where can we make a payment? >
OFinancial institutions (Head office, branches and sub-branches in Okinawa) :

» Bank of the Ryukyus(3iBk#84T) - Okinawa Bank(##8£R1T) - Okinawa Kaiho Bank (H#B:E
$817) - Koza Shinkin Bank (3 #{EfH£ /&) - Okinawa labor bankGH#BEFEEE) - JA-Okinawa(d
BEEZRMES) - Japan Post Bank(® 5 5 £ $817) in Okinawa

*If an el.-QR code is printed, payment can be made at financial institutions nationwide that

support the unified QR code for local taxes.

OConvenience stores:

* Lawson * Mini Stop * FamilyMart - Seven-eleven -Daily Yamazaki +Hanamasu Club - Yamazaki Daily
Store * New Yamazaki Daily Store + Yamazaki Special Partner Shop * POPLAR - Kurashi House -+ Three
eight - Seikatsu Saika * Seicomart - Taie - Hasegawa Store - MMK Installed Stores

OApp payment:
-PayPay -LINEPay -PayB -Rakuten Bank Convenience Store Payment Service -BankPay (JP Bank
Pay,etc.) -auPAY -FamiPay -d-payment -Rakuten-payment -J-CoinPay
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«Precautions>>
OReceipts will NOT be issued for payments made through the app or the local tax payment website. Please check

your payment history.
If you need a receipt, please pay at the counter of a financial institution or at a convenience store.

OPlease keep the receipts as proof of payment.
Qln the following cases, payment cannot be made at convenience stores or by app payment. Please pay at the
financial institutions if you meet the cases below.

* When the amount of payment exceeds 300,000 yen. = If the barcode cannot be read.

OPlease be careful not to make a double payment, as the payment slip can still be available after payment is made
via the application.

OThe maximum amount that can be paid differs depending on each application. Please check the website of each
application for details.

Oln principle, app payments cannot be made at convenience stores and other retail outlets.

[Contact] Tax Collection Division (Nozei ka) (Ext. 3262~3275)

All services are provided in JAPANESE ONLY. Please bring your own interpreter.
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3. An Employment
Employment/ Vocational Training

In order to support citizens in their search for employment, the Business Attraction Division

provides employment consultation and information about job openings.

{Job Hunting Spots in Town “Job Café”)

Our nationally qualified career consultants provide tailored support for each
individual, including individual consultation, interview preparation, and application
guidance. You can discuss any concerns you may have about your current workplace,
work, future, or family.

General and young people's employment support/work experience for young
people/work support for mothers and fathers raising children/job search

3% Temporary childcare service (free of charge) for children while using the Job Cafe and suit

rentals are also available.

[Address] T904-0004 1F,1-3-5 Chuo, Okinawa City

[Hours]Monday-Friday 9:00~17:00 2rd & 4th Saturday (Reservation required for
Saturdays)

[Closed]Sundays, Japanese holidays, New-year holidays(December 29-
January 3.)

[Contact]Job Hunting Spots in Town dJob Cafe vai»>x TEL:098-938-6511
Email: hataraku6511@cafe-jobjob.or.jp

I ‘I%

O

Job Café Website
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[Facilities where computer services are provided|

< Okinawa City IT Work Plaza>
This is an IT joint-use incubate facility operated by the Okinawa City as a base for information
communication, employment measures, and human resource development. Equipped with
gaming PCs with high-speed Internet access and gaming chairs that are comfortable even after
long hours of sitting. The facility is also equipped with conference rooms with wired connections
for users to bring their own PCs, concentration booths, and space ideal for web meetings, making

it ideal for remote work, travel, or as a satellite office on business trips.

PC Usage/Conference Rm. For Public Usage

Usage Fees
Rooms Basic Fees Auxiliary Equipment Fee
. One set of optical motion
IT Studio 1,990yen/hour capture system 9,600yen/hour
Conference 1,000yen/hour
Room
.. 100 yen/2 hours | Personal computer package
Training Room 1,000yen/hour | 100yen/hour

[Address] 3-47-10 Awase, Okinawa City zip:904-2172
[Hours] Monday-Friday 9:00-17:00
*Closed on Saturdays, Sundays, Japanese holidays, June 23, and New-year holidays
The service may not be available due to reservations, maintenance, or other reasons. Please note
that group use for lectures, etc., is not permitted if the purpose of use is solely commercial.

For more information, please visit our website or call us.

https://workationstyle-okinawacity.jp/

[Contact] Okinawa City IT Work Plaza  TEL:098-929-0339

Services are only provided in Japanese. Please bring your own interpreter.
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«Self-Reliance Assistance Program for Single Parents>
[Eligibility]Those who are the beneficiary of “Child Rearing Allowance for Single Parents” and are
able and willing to work.
Consultations Include:
(DBalancing work with childcare
(2)Job training and how to acquire qualifications
(3®How to utilize Hello Work (Employment Service Center)
(®»Parenting or employment, and other concerns...
[Consultation Hours]Monday- Friday 9:00 am- 5:15pm

[Assistance Program Flow Chart]

> Deliberation and utilization of
@, — employment assistance plan
g é* % *Support by employment assistance
o ai = 3 %. navigator =
8 9 % o, 3 *Trial employment 5
2o g5 = - Consultation for Job training/ g
% % s @ o, qualification acquisition CE:’
E B g % - Job consultation/ job opening =
% %‘J". S information
: a * Revision of resume and work history/
- mock interview

[Contact] Children’s Welfare Division (Kodomo katei Ka)(Ext. 3195)

«Educational Training and Self-Reliance Support Benefits>»

In order to support the education and independence of single mothers, this benefit is
given to single mothers who enroll in designated educational training courses, such as
medical office work and initial training for nursing care workers.

[Eligibility] Contact the service window for details.
e.g.) Either those who are receiving Child Rearing Allowance for Single
Parents or not
[Benefit Amount]
- A partial amount of the tuition fee (entrance, material, and other fees) of the
eligible course. (20%-60%)
* Benefits have a lower and upper limit.
[Where to Apply]
Children’s Welfare Division (Kodomo katei Ka), Okinawa City Hall
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Application Process

Prior Consultation  + + Consult at the Children’s Welfare Division service window. Those who have
already started their courses before consultation are not eligible.
.
Course Application + « + Submission of application for determined course
- . (Other required documents must be also attached)
Review and Decision of
Acceptance /Rejection
- . » « « Notification of the determined course sent by mail.
Take Course *It is not guaranteed that all applications will be accepted after review.
H
Request Benefit * + « Submit the application to request benefits after the course is completed.
. . (Must be submitted within a month after the course is completed.)
Benefit Amount
* + « A notice of the determined benefit amount will be sent by mail.
Determined
- =
Payment of Benefit

Loss of eligibility (Please contact Children’s Welfare Division if any of the following
applies to you:
* You lost the eligibility for “Child Rearing Allowance for Single Parents”.
*You did not complete the course.

*You moved out of Okinawa City after you applied for the course.

[Contact] Children’s Welfare Division (Kodomo katei Ka) (Ext. 3195)

«Higher Skills Job Training Benefits Project>

Eligibility:
Single mothers and fathers who satisfy the following requirements: Please visit us for
consultation before applying.
(D You are a recipient of Child Rearing Allowance for Single Parents, or your amount of income
meets the standard requirement to receive an allowance.
(2) You have been studying under the curriculum of a training institution for more than a year
and is expected to acquire some form of qualification.
(3) It is recognized that you are having difficulty balancing work, parenting and training.
(#) You have never received this benefit before.

(5) You have never received benefits similar to this one before
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Available qualifications:

*Nurse -Assistant Nurse -=Care Worker -Nursery Teacher -Physical Therapist
*Occupational Therapist.

The benefit amount of the training promotion is 100,000 yen for tax-exempt households and 70,500
yen for taxable households. (For the last 12 months of the period until completion of the courses at

the training institute, the benefit amount is 140,000 yen for tax-exempt households and 110,500 yen
for taxable households.)

% The city does not provide referrals or mediation to training institutions.
% Applicants are responsible for their own tuition and fees.

[Contact] Children’s Welfare Division (Kodomo katei Ka) (Ext. 3195)

All services are provided in JAPANESE ONLY. Please bring your own interpreter.
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Loan Program

Loan Programs for Small to Medium Enterprises and Small Scale Businesses
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< Okinawa City Small Loan Program >

With mutual cooperation between Okinawa City, the Okinawa Credit Guarantee Corporation and
banking facilities, this loan program was designed with an objective to promote business within the
city by helping fund the needs of small to medium enterprise and business owners
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*¢The guarantee rate for a general loan will be within the limit of the percentages shown above, and will be determined
by the Guarantee Corporation. (Discounts may be applied.)
$%¢A general loan and a special loan cannot be used simultaneously. (One loan for one business.)
*The interest rate can be revised during the fiscal year.
*Operating Funds * * ¢« Purchasing goods, raw materials, etc
Equipment Funds * * < Shop or factory expansion and/or renovation, purchasing machinery and/or vehicles
Business Change Funds ¢ * ¢ Purchasing goods and equipment to change the line of business.
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Eligibility:
If you wish to apply for the loan program, please consult to confirm the general conditions for
Okinawa City Small Loan application, or confirm the special conditions for Okinawa City Special

Small Loan “No Collateral/ No Cosigner” application at Industrial And Commercial Development

Division (Shoko Shinko Ka)before you apply.
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Loan Procedure

@ Loan Consultation-Consult with the Shoko Shinko Ka (Okinawa City Hall 2F) about the
loan and receive application papers.

@ Submit Loan Application- Attach the necessary documents to the application and submit
it to the Shoko Shinko Ka.

@) Loan Request- After receiving the application, the city will confirm the documents and
request a loan from the banking facility.

@ Inspection by Banking Facility- The banking facility that will manage the loan will inspect
the business, and then request the Guarantee Corporation to insure the loan.

®) Inspection by Guarantee Corporation-If the conclusion of the inspection conducted by the
Guarantee Corporation determines the business adequate, the corporation will send a
written approval to the banking facility that will manage the loan.

® Loan Agreement- When the loan becomes authorized, a financing statement will be
prepared, and the banking facility will begin to carry out the loan.

@ Loan Repayment- Repayment of the loan to the banking facility will begin.

$¢ Banking facilities managing loans are Bank of the Ryukyus (Ryukyu Ginko), Bank of
Okinawa (Okinawa Ginko), Okinawa Kaiho Bank (Okinawa Kaiho Ginko) and Koza
Shinkin Bank (Koza Shinkin)in Okinawa City or their branches. Furthermore, it may take
up to one or two months from the time the application is submitted to when the loan is
executed. Therefore, please apply upon careful planning.

*Please be wary of unqualified people who offer administrative scrivener services and then

try to claim fees or rewards from you for providing their services.
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< Okinawa Prefectural Provisional Loan Program For Small-Scale Businesses>
Okinawa Prefecture provides the following loan program for small-scale business owners to

stabilize their management.

Loan Information
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Type of Loan Loan Limit Purpose of Repayment Period Fixed Interest Guarantee
Loan (Grace period) Rate % Fee Rate
Operating Within 7 years 0.45~
General Loan Funds (Within a year) 9.30%
20,000,000yen | Equipment Within 10 years ’ 1.45
For Operating Funds (Within a year)
& Equipment Operating Within 7 years
. Funds Funds (Within a year)
Special Loan Equipment Within 10 years 2.10% 0.60
Funds (Within a year)

Eligibility:
If you wish to apply for the general or special loan, consult Industrial and Commercial
Development Division (Shoko Shinko Ka) for details and confirm the requirements for each loan

before applying.

Loan Procedure

(1) Same procedure as the Okinawa City Small Loan Program.
2% Contact Shoko Shinko Ka for information about the application period and other
details about the loan program.

[Application & Contact] Okinawa City Hall TEL: 098-939-1212 Industrial and

Commercial Development Division (Shoko Shinko Ka)2F Okinawa City Hall (Ex.3226)

(2) Please apply for the Okinawa Prefecture Provisional Loan Program for Small-Scale
Businesses at the Okinawa Chamber of Commerce.
TEL: 098-938-8022

Services are only provided in Japanese. Please bring your own interpreter.
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Agriculture, Forestry, Fishery, Animal Husbandry

The Agriculture, Forestry and Fishery Division provide various services to business owners who
are related to agriculture, forestry, fishery and animal husbandry concerning the following: Please
contact Agriculture, Forestry and Fishery Division for consultation.

< Related Events>
Payao Festival (Time of Event: Around May)
[Venue] Awase Port, Okinawa City
[Description] The Payao Festival is held during Golden Week (May 3rd-5th). This festival
offers bargain priced fresh fish at the Payao Market and other events such as fish soup

tasting, tuna disassembling performance and auction.
[Contact) Okinawa City Fishery Co-operative Association TEL:098-939-3711

Okinawa City Competitive Exhibition of Livestock (Time of Event: Around September)

[Venue] Okinawa City Agricultural Training Center (Field)

[Description] This event is held to promote the livestock industry by attracting the interest
of citizens in the achievements of improving breeds of livestock and production
technology by holding livestock competition, awards ceremonies and other events.

[Contact] Agriculture, Forestry and Fishery Division (Ext.32 36)

K Facilities Related to Agriculture, Forestry and Fishery>
Okinawa City Agricultural Training Center
This facility serves as a base for education and training for farmers and for the exchange of
information to promote the welfare of farmers and agriculture.
(How to Apply] Submit the application form at the service window (you can also make
reservations over the phone in advance).
[Contact] Okinawa City Agricultural Training Center TEL:098-938-9121

Okinawa City Fureai Noen (Interactive Farm)

The Fureai Noen is an interactive farm that provides citizens the opportunity to explore and
understand agribusiness through cultivation of vegetables and flowers, and have contact with
nature. It is also provides opportunities for citizens to interact each other.

[How to Apply)] Open application system
S Applications are accepted every other year. A public drawing will be held if applications
exceed the limit.
[Contact] Okinawa City Agricultural Training Center TEL:098-938-9121

Okinawa City Sangyo Koryu Center (Industrial Exchange Center)
The facility is designed to promote industry and the welfare of citizens.
[How to Apply] Submit the designated form directly to the center. (Appointments can be made
by phone in advance.)
[Contact) Okinawa City Sangyo Koryu Center TEL:098-929-1166

Okinawa City Awase Payao Koryu Hiroba (Exchange Plaza )

The center is established to promote the welfare of fishermen and other citizens and to promote

exchanges, thereby contributing to the creation of a vibrant fishing village community. [How to

Apply]  Submit the designated form to the Okinawa City Sangyo Koryu Center Office.
[Contact) Okinawa City Sangyo Koryu Center TEL:098-929-1166

Services are only provided in Japanese. Please bring your own interpreter.
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4. Medical and Health Care

Japanese Medical Insurance

All residents in Japan must be enrolled in one of the public insurance systems listed below. The

medical insurance system allows us to share the burden of paying insurance premiums so that we

can all get medical treatment in a time of need without worrying about the costs in case we get

unpredictably sick or injured.

The public medical system in Japan has different types of insurance systems that depends on an

individual’s type and location of employment and their age.

Japanese Medical Insurance and Premium Details

Long-term care

insurance premium

5 %1 National Health Insurance Medical Care
g § Health Insurance System for People
§ % Marines Insurance Aged 75 and Over
® 2 | Mutual Aid Association Insurance 0%1)

% .Long-Term Care Insurance(:%2)

=

UE§> 0 years old— 40 years old— 65 years old— 75 years old—

Medical insurance Medical insurance Medical insurance Medical care

g premium premium premium assistance for

o

g + + + people aged 75 and

g Medical care Medical care Medical care over

os assistance for assistance for people | assistance for people

D

& | people aged 75 and aged 75 and over aged 75 and over

g over +

_|_

Long-term care insurance premium
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National Health Insurance and the Other Medical Insurance

Out of the list on shown below, the local government is the insurer for national health insurance

and the medical care system for people aged 75 and over. National health insurance procedures are

done at the city hall.

Type of Insured Person Premium How to Where to When to
Insurance (Subscriber) Payer Pay Enroll and | Enroll and
Withdraw Withdraw
Those working and
receiving payment from
Employees’ | companies (private
corporations) applicable
Health to health insurance.
Insurance | Those working
temporarily, seasonally, or When you
dall){ for the companies Deducted become
applicable to health Insured Location of
% insurance. b from —_ employed
o . erson mployment
= Marines Those Who are employed Salary or when
o, as mariners by the ship
= Insurance | gwner. you retire.
% Mutual Aid Goye_zrnment gfficials, local
g | officials or private school
3 Associatio | teschers.
n
Insurance
National General public who are Annual
not enrolled in any of the
Health insurance listed above payments
Insurance | (e-g self-employed, divided
student etc.). Head of | Local
(Kokuho) into 8
Househo government .
% 5' 2 | National | Those who are under 65 payment o Within 14
a2 g years old, had been paying | 1d division in
B E 8 Health | Employees’ Pension for a terms charge days from
& ?g ~ | Insurance | certain period and are between the day
=8 receiving old-age pension
e (Kokuho) | penefits. July and you
February moved in
/¥ 2 | Medical Those who are older than | [ngured | Deducted or moved
S e 75, between 65 and 74
= é' Care years old with a certain Person from out of
& | System for | level of disability pension Local Okinawa
2 recognized by government. ] )
= % People benefit. government City.
E @ aged 75 Ordinary division in
o % and over Collectio charge
g B .
1 n in some
IS
=4 cases.
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National Health Insurance

<Things to keep in mind if you are enrolled in the national health insurance system >

« If you move, you must complete national health insurance withdrawal procedures at the local

government office of your previous residence, and national health insurance enrollment

procedures at the local government office of your new residence.

* When you start a new job and become enrolled in an insurance plan at your new place of

employment, you must visit the city hall and withdraw from your national health insurance.

Submit a notice in the following situations (within 14 days):

Situations

What to Bring

When you move in from another city.

A moving-out certificate from the previous
place of residence

When you withdraw your health
insurance at your place of employment

A Certificate of Loss of Health Insurance

Eligibility (BFERIZEEFELAITE)

When you are no longer a dependent on
your workplace health insurance

Certificate of no longer being a dependent

When you have a child

Mother and child health handbook

No longer on public assistance

A Notice of Decision to Abolish Public
Assistance ((REF L AEBHZE)

When foreign nationals are enrolled

aouBINSUT
Y3[esH [eUOHeN Ul Surfiosuy

Residence Card or Special Permanent
Resident Certificate and Passport
(Moving-out certificate from the previous
place of residence)

When you move out to another city

Insurance Card
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g When you become enrolled in the | A national health insurance card, and the
g. § insurance provided by your place of | health insurance card provided by your
2 & employment place of employment (f the latter has not
E g When you become a dependent of | been issued yet, bring something that
% g, | Employees’ Health Insurance proves your enrollment).
E & | When the national health insurance | Health Insurance Card, and a proof of death
2 & holder passed away.
E 8 | When you start receiving public | Health Insurance Card, and a Notice of
2 assistance benefit Decision to Begin Public Assistance
® ((RFEBIE REFIE)
When you change your address within
Okinawa City
When there is a change in the head of | Insurance Card
o household or change in name.
:::: When household has separated or united
= | When you live in a different address for | Insurance card, certificate of enrollment or
school. a copy of student ID
When you lose or damaged the insurance | Proof of identity (e.g., insurance card that
card. cannot be used)

*QOther items not listed above that can be used for identification, such as a My Number Card or

driver's license.
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oIf you are more than 14 days late in enrolling:

Even if you enrolled late, you are still obligated to pay as far back as the date you should have
become eligible to be insured. In addition, during the time before you are enrolled, since you do
not have an insurance card, you will be responsible for all medical expenses and will not be
reimbursed.

oIf you are late to withdraw from national health insurance:

Since you have your national health insurance card until you complete the process of
withdrawal, you may accidentally use the card at hospital visits. In this case, you will be required
to return the part of the medical expenses that government covered.

Please keep this in mind that you may end up paying double premiums (taxes) to both the
newly enrolled workplace health insurance and national health insurance programs.

<If an individual with employees’ insurance retires... >

There are three types of insurance to choose from after retirement.

1. If a family member is working, the retiree can be enrolled as_a dependent* under that family
member’s employees’ health insurance. However, if the retiree receives unemployment benefits
and other means of income which exceeds a certain standards, they cannot be enrolled as a
dependent*.

* A dependent means: To be taken care of by other family members because they are not old
enough, cannot get enough income, or for other reasons. The standards for the eligibility to
enroll as a dependent vary by each process of categories, such as health insurance of tax filing.

2. Voluntarily continue the health insurance status at the workplace. In this case the retiree must
apply at the Social Insurance Office or the Health Insurance Union at their work within 20 days.
However, those who are eligible for this option must have been continuously enrolled in health
insurance provided at their place of employment for more than two months. The maximum period
of this voluntary continuation of status is two years.

2. The retiree can be enrolled in national health insurance. In many cases, people decide whether
to continue to have their employees’ insurance or to have a national health insurance after
comparing the premiums between two. Upon applying for either one of the insurances, please
ask the administrative staff at the service counter to calculate the insurance premium per month.

<National health insurance benefits >

@® When you get a treatment at the hospital:

You will be able to get medical treatment for only a part of the cost by showing your insurance
card at the reception.

Coverage -

Insured Person Individual Payment Rate

O years old until before the insured person | 20%
enters elementary school.

After the insured person entered | 30%
Elementary school until 69 years old

70 years old until 74 years old 20% Or
30% for those who earn as much as active
workers
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eOther optional health insurance benefits:

Name of the
Benefits

Contents of the Benefit

How to Apply/
What to Bring

High-Cost
Medical Care
Expense

In case an individual’s medical
expenses become high, they can get
refunded afterwards for the amount
that exceeded their credit limit if their
application 1s approved. The credit
limit depends on the income of each
household.

*When an individual is hospitalized,
preparing an “Amount—Ilimit
Application Certificate” in advance
will help them with payments because
they will only have to pay up to the
limit amount at the window.

If a household is eligible for high-cost
medical care benefits, a notification
will be sent to them in 4 months from
the day they received medical
treatment at the hospital. They must
gather the necessary documents and
papers written on the notification and
visit the National Health Insurance
Division (Kokumin Kenko Hoke Ka)on
the specified date and time on the
notification.

* Individuals can apply the month
after and within two years from the day
they received medical treatment.

Lump-sum
Funeral
Allowance
(¥50,000)

In case an Individual with national
health insurance passed away,
funeral costs will be covered at the
indicated amount.

Insurance Card
Inkan
ID
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Lump-sum
Birth
Allowance
(If the hospital
1s enrolled in
the Obstetric
Medical Care
Compensation
Scheme, an
individual can
receive
¥500,000, and
¥488,000 if it

This benefit is provided when the
insured person gives birth.

If they complete the process to agree
to the direct payment system, the
amount of the benefit will be
exempted from the total amount of
payment. In case the amount is less
than the benefit amount, you can
receive the difference afterwards at
the city hall.

Insurance Card

Inkan

Detailed statement of delivery expenses.
Documents proving that the delivery
was done under the obstetric medical
care compensation scheme.

The copy of the agreement system

is not.)
Combined In case combined costs of medical and | Like high-cost medical care benefits, if a
High-Cost nursing care becomes high. household is eligible for this benefit,

Nursing and
Medical Care
Expenses

Coverage

they will be notified. Those who receive
a notice should prepare the documents
and papers indicated on the notice.
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< How the premiums are calculated >

The premium is calculated with the following items:

* Income levy ...Calculated based on the income as a household.

* Per capita bases ...Calculated based on the number of the member of household.

* Flat levy ...Equally added to each household.

<How to make premium payments >
National Health Insurance:

The annual premium is divided into 8 payment terms. Payments should be made between July and
February (8 terms). The payment for 12-months is divided into 8 terms. However, in case you join the
National Health Insurance system in the middle of the fiscal year, the calculation of the premium
will change.

If you have difficulty paying the premiums, please ask for a consultation for an installment

payment plan as soon as possible.

<Make sure to pay premiums by the due date >

If you fall to make payments without any specific reason...

If you do not pay a premium by the due date, you will receive a demand notice. You can be
charged for the delinquency.
Furthermore, if you do not reply to the demand notice, you will not be able to use your
insurance card and will be given a “short term insurance card” with a limited effective term.
In case you still leave the premium unpaid, your insurance card will be changed to “certificate

of qualification” and you will have to pay 100% of your medical treatment expenses.

*Moreover, punishments by paycheck, savings, real estate or other property seizures can take

place. Please make sure you complete your payment before the due date.
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<Premium Reduction/ Exemption >

e In order to qualify for reduced or exempted premiums, the income of all household members
must be filed. Please make sure to file taxes every year accurately and within the time limit.
e If you lost your job due to the reason of the company and need a reduction or an exemption,
you must apply for it. Please come for consultation as soon as possible.
Legal Reduction System:

* Households with incomes lower than the national standard are eligible to receive reductions in
per capita bases and flat levy from the premiums for medical care, long-term care, and assistance
portion.

Reduction for unemployed:

* In case for those who lost their jobs due to their company’s reasons, for those who are under 65
years of age at the time of separation from employment and whose separation reason code is 11,
12, 21, 22, 23, 31, 32, 33, or 34, the insurance premium is calculated with the previous year's salary
income between the day after the separation date and the end of the next fiscal year as 30/100.
Please check the reason for separation from employment on the employment insurance eligibility
card (BHRIZZ#5E 1525 or the employment insurance eligibility notice (EfF/RIEZ#5E 1@ ).
In addition, notification is required to receive this reduction.

If you are in any of the following situations, which makes it difficult for you to complete a

payment, you may be available to receive an exemption on your payment. Each has its own

application deadline, applicable period, exemption ratio, income requirements, etc. Please consult

Econic/ LEREOSMGEHE / BERBEOLCOBREHEZZEELLC, XFE (RAOERIC
RUTHIZEXROECEICIRD) FICKDE UIADED UICE®

with us as soon as possible if you have difficulty paying your insurance premiums. Late
applications may result in denial of reduction or exemption.

Example of reduction and exemption:

BEREBRREROB[EVEHOEIR :
ERERRIRE Loss due to disaster, etc. / Former dependents (when a dependent (aged 65-74) is newly enrolled
feItICEEgdC L AR 2112

RIZNICEITDCE--WIR 2108, 2116, 2122, 2121, 2120,
XIMEETEARBICZDEINDT,. CEBETERDHZBH LU TR,

in the national health insurance system due to the shift from a health insurance at a company, etc.
to the medical care system for people aged 75 and over) / Incarcerated in prison, etc. / Began
receiving public assistance / Transferred residential property to repay debts / Households with
significantly decreased income due to unemployment (limited to loss of job against the person's

will), etc.

Contact concerning national health insurance:

National Health Insurance Division

Benefit Inquiries...Ex.2112

Premium Inquiries...Ex.2108, 2116. 2122, 2121, 2120,

All services are provided in JAPANESE ONLY. Please bring your own interpreter .
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5. Pension System

< Japanese Pension System >

In Japan, it is an obligation for those residing in Japan who are at least 20 years old and below 60
years old, including foreigners, to be enrolled in the national pension system and pay insurance
premiums.

Japan's public pension system has a two-story structure: the National Pension System (Basic
Pension), in which all persons between the ages of 20 and 60 are enrolled, and the Employees'
Pension Insurance, in which company employees etc. are enrolled.

ER
2 gndﬂ Employees’ Pension
5
1= =1 SHRKRE £ 25 HIRRE % 3 SHRIRE o Category 1 Insured Person Category 1 Insured Perscn Category 1 Insured Person
%) 0B 60 B e e B AER S 0 SRR EI BTN T 1 Those who are between ?313“‘3"3 emp]a}rec]as.f Spouse of a category 2
s &S CLIERE Bk & = floor 20 and 59 vears of age iovernment employees, insured person, whose
BEXE FEEBOANGL —(gag:oﬁrag%@zoﬁu-t and are agricultural, etc. annual income is under
60m% AR MDE S forestry and fishing 1.3 million yen and
industry worker, Self- hetween 20 and 59

KERFEDNASE ENADFHED

ERFEOINABE. BERECRK O TROIEE FERD ICXDSN. ZN2NIIATFHi= ORER

employment, or
Students, unemployed,

etec.

vears of age.

OIITIENREOFT. - -
=5 HIADREE ISR DI < Those Insured by the National Pension System >

F1SHIRIRSE B8R (TRE BRERIEY) | MMUELCKIRENG,. OFEIRE. National Pension Plan participants are classified into the following three categories based on their

(GREE 2ais THAFEGE=E UFT DUy Rt IEE occupation and other factors, and the enrollment procedures and premium payment methods differ

FESH

(£RB=H )
SHMSFE 16,520M/8
SHMEFE 16,980M/8

for each category.

Category

Where to Enroll

Premium Payment

Category 1 Insured

Person
(agricultural, forestry

Visit National Pension Section,
City Residential Division,
Okinawa City Hall to enroll.

Cash payment by payment slip,
direct debit, credit card payment,
etc.

[Pension Premium]

EOSRIREE SUBOFLINFHRIEGSD | 55D SERTRSN., BEINN and fishine industr
& Y FY 2023 16,520 yen/m

(BEELICNALTND | Tw CAADNAFHSRZIFET | worker, Self-employment, FY 2024 16,980 yen/m

s, NES) or Students, etc.) ’

=8, 8BS ER Category 2 Insured The employer of company or such Deducted at the source from wages
EISHIRIRE BBENED TN DIRULEFEDSET | 8B L Person will take care of the procedures, so | and paid by employer.
(E2SHRBECHBS | EEBLTITOOT, RIBEODH (Salaried employees and %i;?”“%“my““wmw

\ v . government employees who )
n—Cb \5ZOEL/(_I:60ﬁ% %((—- %m< t_éb \o are enI‘OHed in the
BDEIBEE employees' pension plan)

Category 3 Insured
Person

(Spouses between the ages
of 20 and 59 who are
dependent on a Category 2
insured person)

Please ask your spouse's employer
as this is done through the
employer of the company where
your spouse works, etc.

No payment obligation
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< Basic Pension Number Notification and Basic Pension Number >

The Basic Pension Number Notification, which includes the basic pension number, name, and
date of birth, is issued upon completion of the National Pension Plan enrollment process.

The Basic Pension Number is a "one number per person" number for managing pension
enrollment records. Please keep your Basic Pension Number notification in a safe place when you
receive it.

< Benefits Paid by National Pension >
(1) 0Old-Age Basic Pension
In principle, it is paid from the age of 65 to those who have fulfilled conditions such as
having paid premiums for the National Pension Plan for 10 years or more.
(2) Disability Basic Pension
If you have a disability that falls under the first or second degree of disability due to an
illness or injury which has the initial medical examination while you were enrolled in the
National Pension Plan, you are entitled to receive a basic disability pension.
(3) Basic Pension for the Bereaved
When a person who is enrolled in the National Pension Plan dies, a basic survivor's pension
will be granted to the surviving spouse with a “child” or a "child" who had been living with
the person,
% A “child" means a child who has reached the age of 18 by the end of the fiscal year in which
he/she reaches the age of 18.
*The Disability Basic Pension and the Basic Pension for the Bereaved have certain premium
payment requirements.

< Lump-sum Withdrawal Payment>

Lump-sum withdrawal payments can be claimed by foreign nationals within 2 years from the
date of ceasing to have a residency in Japan in case they have paid insurance premiums for a total
of 6 months or more, excluding the period during which they were Category 2 or 3 insured persons,
and have never had the right to receive pension benefits.

However, upon receipt of the Lump-sum Withdrawal Payment, all periods prior to claiming the
Lump-sum Withdrawal Payment cease to be periods of pension enrollment. Please carefully
consider your request for a lump-sum withdrawal payment, taking into account the possibility of
receiving a Japanese old-age pension in the future.

(How to Apply)
1  Submit a notification of moving out and notification of loss of eligibility for the National
Pension Plan to the City Residential Division, Okinawa City Hall.
@ After leaving Japan, please send a request for the Lump-sum Withdrawal Payment by
airmail to the address below:
Japan Pension Service : 3-5-24 Takaidonishi, Suginami-ku, Tokyo 168-8505, Japan

<1If You are Having Difficulty Making Premium Payments >

If you have a low income or other cases that make it difficult for you to pay premiums, please
apply for an exemption or reduction on your payments.

If the application is approved after examination of the previous year's income and other factors,
all or part of the insurance premiums will be exempted.

If your insurance premiums are left unpaid, you may not receive a pension in the future, or you
may not be able to receive a basic disability pension or basic survivor's pension in case of

emergency.
If you have difficulty paying the premiums, please consult with the National Pension Section, City

Residential Division, Okinawa City Hall

[Contact]
National Pension Section, City Residential Division, Okinawa City Hall Ext. 2133/2134
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6. Welfare
Welfare Services for Persons with Disabilities

This service provides comprehensive support to persons with a physical, intellectual or psychiatric
disability to live independently in their community.

To receive these services, you must have a physical disability certificate, intellectual disability
certificate or a psychiatric disability certificate.

Major Services:

< Support for Expenses >

* Medical support for persons with disabilities: In principle, the individual must payl0% of the
medical costs. The municipality will cover the remaining 90%.
* Issuance of assistive devices: In principle, the individual must pay 10% of device purchases or repair.
The municipality will cover the remaining 90%
Service users will have to pay 10% of the cost and the municipality, prefectural and national
government will cover the remaining 90%. However, there is a limit on the amount that the user
must pay per month based on their income so that they do not have to bear a heavy payment burden.
If the user has a low income, or they become eligible for public assistance due to payments, their
per month payment limit can be reduced even further.
*The income category used to judge the payment the payment limit per month will be determined
based on the income of the individual and their spouse, not as a household.

< Available Services>

* Home-visit assistance: Bathing, eliminating and eating assistance, transfer support when going
outdoors.

* Daytime activity assistance in nursing facilities: Functional training in medical facilities, bathing
and eliminating, eating, creative activities, training to adopt to the communal lifestyle, etc.
*Services given at nursing facilities: Bathing, eliminating and eating assistance in a communal living
and nursing facility; assistance and consultation regarding daily life in group homes, etc.

+ Occupational support (support toward general employment and necessary training for those who
have difficulty finding general employment immediately)

+ Community life support services (consultation support, communication support such as sign
language interpretation, provision of daily life equipment, transportation support, etc.)

*If you receive consultation regarding individual services you are in need of, you will receive support
to the available maximum extent, but you must first consult with Disability Welfare Division (Shogai
Fukushi Ka).

The full cost of meals, electricity, gas and water expenses are covered by user, but depending on the
user’s income situation, they can be reduced by application.

Usage of the Services

In order to use the available services, you must apply and consult Disability Welfare Division and
receive approval on your degree of physical, intellectual, or psychiatric disability. After you are
approved, you must create a contract with the service providers. The following is the process you
must follow in order to use the services.
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K Issuance of Physical Disability Certificate >

Upon the application submitted by the disabled person, the disability certificate will be issued when
the applicant is approved as meeting the disability criteria provided by the law.

The certificate is classified into 1 to 6 degrees in order of severity and parts of disabilities.

How to Apply:

First, please visit Disability Welfare Division to pick up an application form. Submit the application
form with a medical certificate form from a doctor designated by the governor of Okinawa Prefecture,
along with your profile picture (L4cmXW3cm) and your inkan at the disability Welfare Division. Your
certificate will be issued in about 2 months after your application is careened by the prefectural

government.

The procedures after your certificate is issued:
Please notify Disability Welfare Division in any of the following cases, and also regarding the
documents necessary in each case:

* Reissuance of certificate: When the degree of your disability has changed/when a new disorder
develops/ when you have lost your certificate/ when your certificate has been damaged/ when
your appearance has changed compared to the picture on the certificate through the age.

» Address and name change notice: When you change your address within Okinawa City/ when
you move in from another prefecture or city (Welfare office at the new location)/ when your
name has changed.

* Returning your certificate: When you no longer eligible / when you become deceased (a related
person have to return the certificate)/ when you are issued a new certificate, you must return
the old one.

* Recertification: If your certificate has “Recertification B5R7E~ written on your certificate.

[Contact] Disability Welfare Division (lE7)% )457/58) Ext. 3154~3156
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K Issuance of Intellectual Disability Certificate >

Intellectual disability certificates started to be issued in 1973 for the purpose of providing the
intellectually disabled consistent assistance and consultations. The certificate is classified into A1,

A2, B1, and B2 in order of severity.

How to Apply B855MDJ33E

If you wish to receive a certificate, visit Disability Welfare Division with a profile picture
(L4cmXW3cm), your inkan and mother-child health handbook £ FZFf(only for those who have it).
Your certificate will be issued in about 2 months after your application is screened by the prefectural

government.

Procedure after your certificate is issued:
Please notify Welfare Disability Division in any of the following cases:

* Reissuance of certificate: When you have lost your certificate/ when your certificate has been
damaged/ when your certificate has run out of space for notes.

* Address and name change notice: When you change your address within Okinawa City/ when
you move in from another prefecture or city/ when your name has changed/ when your guardian
has changed.

* Returning your certificate: When you no longer eligible / when you become deceased (a related
person have to return the certificate)/ when you are no longer in need of this certificate.

Required items for each procedure:
* Reissuance of certificate: Inkan, profile picture (L4cmXW3cm)
» Address and name change notice: Inkan, intellectual disability certificate

* Returning your certificate: Inkan, intellectual disability certificate

*If you still have an old certificate, you must apply for the revised version. The color of the new

certificate is navy.

What to Bring: Your old certificate, Inkan, profile picture (L4cmXW3cm)

*Regarding the re-judgement of your intellectual disability certificate:
The period that takes until the next judgement comes out depends on the individuals. Please
confirm how long it takes in your case and make sure you contact and apply in person at the
following office a couple of months prior to the deadline. BB FIIROBHITEIC DV TIHBATRD
HEX TOHENES DT I DT, ERL T, HENIND 1. 2 D BRIICER NoHIEMESCEFET
BAZLTLIZE0,

Contact for applicant under 18 years old: Koza Child Consultation Center TEL:098-937-0859

Contact for applicant 18 years old and older: Consultation Center for the Mentally Retarded

TEL:098-886-2115

[Contact] Disability Welfare Division (lE2D" )4574/58) Ext. 3151/3153/3157
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K Issuance of Psychiatric Disability Certificate >

This certificate is eligible for persons with a psychiatric disability and are confined in their ordinary
lives for a long period of time. The certificate is classified into 1 to 3 degrees according to their

condition.

How to Apply
If you wish to receive a certificate, consult with your doctor and visit Disability Welfare Division
with the required documents. Your certificate will be issued in about 2-3months after your application

is screened by the prefectural government.

Required items for application:

» Amedical certificate from your doctor or other documents such as your pension benefit certificate
showing your pension number (if you are receiving disability pension benefits for a psychiatric
disability).

+ 2 photos (L4cmXW3cm-no hats; upper body; full face; no

Back ground; taken within a year)

* A copy of your disability certificate (for renewals or change of disability degree).)

» Inkan (a non-registered inkan is acceptable for applicants and persons applying on behalf of the
applicants).

*You can apply for “Medical Services and Support for Persons with Disabilities B/ Z1EE&E

=" (psychiatric outpatient support system) at the same time.

Procedure after your certificate is issued:
Please notify Welfare Disability Division in any of the following cases:
* Reissuance of certificate: When you have lost your certificate/ when your certificate has been
damaged
* Change in disability degree: When it seems the degree of your disability has changed.
» Adress and name change notice: When any information on your certificate changes.
* Returning of certificate: when you no longer have a psychiatric disability/ when the person with

disability become deceased.

Period of Validity
Two years: You must apply every two years if you need continuous issuance of your certificate.

(The process can be made 3 months ahead of the expiration date.)

[Contact] Mental Health and Welfare Section ((&##&74 457/ 17),
Disability Welfare Division (lE2" V457/58) Ext. 3158/3159
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< Special Disability Benefits/ Welfare Benefits for Disabled Children/

Welfare benefits >

[Special Disability Benefits]
This benefit is for people who are under 20 years old and are staying at home o with a severe
impairment that needs special and constant assistance through their ordinary life. However, people
who are staying at nursing facilities, or have been hospitalized for more than 3 months are not

eligible for this benefit.

[Welfare Benefits for Disabled Children]
This benefit is for people who are under 20 years old and are staying at home or currently in a
hospital with a severe impairment that needs special and constant assistance through their

ordinary life. However, people who are staying nursing facilities are not eligible for this benefit.

[(Welfare Benefit (Transitional measure)]
This benefit was established as a transitional measure for those receiving welfare benefits when
the disability basic pension benefits started in April, 1986. There is no new application accepted for
this benefit. However, if you have been already receiving this benefit and staying at a nursing

facility or receiving disability basic pension benefits, you must notify your status.

*NOTE: An income limit exists for the benefits listed above. You must also submit a notification if
you enter a nursing facility, are in a hospital for more than 3 months, the beneficiary is deceased
(death notification must be submitted within 14 days) or if any other changes (address, name or

bank account number) are need after the certificate has been issued.

[Contact] Disability Welfare Section (lED 1Z5AL#7),
Disability Welfare Division (i 17357/58) (Ext.: 3155)

<Medical Expense Subsidies for People (Children) with Severe Intellectual

and Physical Disabilities >

Medical Expense Subsidies are provided for severe physical and intellectual disability treatments

with a part of the costs covered by the public health insurance system.

Eligibility :
©Physical disability certificate holders (1st or 2nd degree).
©]Intellectual disability certificate holders (A1l or A2).
©Those who hold both physical (3rd degree) and intellectual disability (B1)certificate.

[Contact] Disability Welfare Section (7E0' VZ57#7),
Disability Welfare Division (D' 1#5#/Z2) Ext. 3154 « 3156
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Public Assistance

This system is to help you become independent as soon as possible in case you are having difficulty
making a living because of a diseases or physical disability.

oTo Receive Public Assistance

The followings are the requirements in order to receive public assistance:

1. Utilization of Assets
In principle, if you have a saving deposit, life insurance, own land, a house, a vehicle or valuable
metals and jewels, you will not be approved to receive public assistance. You must first cancel
such contracts or sell those possessions in order to cover your living expenses. However, there
are some exceptions that allow people to own such possessions. Please contact the Public
Assistance Division for details.

2. Utilization of Capabilities
If you are able to work, you must be dependent on your own abilities to receive an income.

3. Priority Use of Other Systems/Benefits
You must make it a priority to receive benefits, such as pension benefits, allowances, social
security or employment insurance, you must receive them first.

4. Receiving Support from the Person Liable for Support
If your family or relatives are able to support your living, you have to do so.

eStructure of Public Assistance

In case your income as a household is less than the minimum living cost as a national standard, public
assistance will be provided for the amount that an individual comes short of. The image of this system is
as follows:

(Example)

Minimum Cost of Living I Miinininaiy’ Costiof Eiving 021100

When you are eligible for the assistance Assistance

i% You will receive assistance money for the amount below the minimum cost of

When you are NOT eligible aaaay

..

* Assistance is not available because income exceeds the minimum cost of

for the assistance

(NOTE) Income includes a monthly payment, pension benefits, allowances and other temporary income

that was earned as a household.
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mProcess Until Public Assistance is Approved

(DConsultation—@Application—@Survey—@Conclusion
Based on the application, a case worker from the Public Assistance Division will visit applicant’s
home to survey if they are in need of assistance.
|Conclusion Notification|2 The final decision regarding the need of assistance will be mailed to the
applicants within 14 days (30 days at the latest) from the day the application was submitted.

mThe various types of public assistance include: livelihood assistance, housing assistance, educational

assistance, medical assistance, long-term care assistance, maternity assistance, occupational
assistance and funeral assistance. Occupational assistance also covers expenses for high school
education.

ulf you are approved to receive public assistance, you are required to notify the Public Assistance
Division (/2% —Z#)in the following cases:
1.When you receive extra income through pension benefits, allowances, insurance benefits, monetary
gifts, sale of assets or by other means.
*This applies to the income of the entire household of the person receiving public assistance.
2. When you start, quit, change your current job or any other employment changes.
3. When the number of the household members changes due to a birth, death or entering in or out of
the household.
4. When you change your address or leave your residence for a long period of time.
5. When there is a change in the amount of your house or land rent.
6. When there is a change in your health insurance status (you become enrolled as your place of
employment’s health insurance or become enrolled as a dependent of your relative)
7. When you become hospitalized, leave the hospital or transfer hospitals, or become admitted or
discharged from the facility.
8. When you enter or graduate from high school or university.
9. Any other lifestyle changes.

mYou are required to stand by the following if you receive public assistance:

1. If you are able to work, please be dependent on your own abilities. Please put an effort, such as

taking money-saving measures, into a maintaining and improving your life.

2. If you are suffering from a disease or injury, please receive medical treatment from a doctor.

3. If you are eligible to receive pension benefits, allowances or insurance benefits, please apply for

them.

4. If any sale of your assets not permitted to be held, such as your vehicle, land, house, insurance, etc.
have been finalized, notify Public Assistance Division as soon as possible. If you received any
income from these sales, you may be subject to make a return.

5. You are not allowed to possess or even drive cars or motor cycles (over 125cc) except unless you

have a special reason to.

6. Avoid Playing pachinko, slot machines, etc.

7. Borrowing or lending money, debt payment and loaning money, using pension benefits, materials

or public assistance as a security measure are strictly prohibited. You must return the money you
loaned to the public Assistance Division.

*If you do not able by the directions given by the Public Assistance Division, the public assistance
will be discontinued. Please make sure you follow the directions.

*Please visit Public Assistance Division for the details about requirements or the application process.

[Contact] Public Assistance Division (fZ£Z&—:iZ)  TEL: 098-939-7592
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Welfare Facilities

Okinawa City Social Welfare Center

Okinawa City Social Welfare Center is a comprehensive facility that provides and promotes welfare
activities. This facility is open to all citizens in the community as a place for the senior citizens, special
needs, and children.

[Address] (T904-0003) 1-14-29 Sumiyoshi, Okinawa City
[Office Hours] Monday-Friday 9:00 — 17:00
[Hours for Use] 9:00am — 10:00pm *Open all year round
[Closed] Japanese holidays, June 23, New Year’s Holiday (December 29-January 3 of the following
year).
[Facility Overview] Meeting Rm: (Capacity: 200 People). Conference Rm., Childcare booth, Library
& Information booth, Consultation Rm., Kitchen
[Application] Submit the designated application form to the Social Welfare Center in person
[Contact) Okinawa City Social Welfare Center
TEL: 098-937-0174. FAX: 098-937-0183
[Transportation] 3 minutes’ walk from the Agedabus stop ZEH/\XIF

Okinawa City Welfare Culture Plaza

Okinawa City Welfare Culture Plaza is a comprehensive facility that is 3,887 m in size for
healthcare and welfare services. This facility is open to all citizens from children to the elderly, special
needs, and also has a consideration on safety and barrier-free for all spaces.

[Address] (T904-2171) 7-35-1 Takahara, Okinawa City

(Hours for Use) 9 : 00~22 : 00

[Office Hours) 8 : 30~17 : 15 (Closed on Japanese holidays)

[Facility Overviews] Children's Center, Audio Visual Rm., Multipurpose Hall, Exchange Hall,
Cooking Practice Rm., Training Rm. (1, 2, & 3), Community Activity Support Center Consultation
Support Office OKINAWA

[Application] Submit the designated application form to the Welfare Culture Plaza in person

[Contact] Okinawa City Welfare Culture Plaza

TEL: 098-930-1692, FAX:098-930-1698

[Transportation] 5 minutes’ walk from the Thkahara Elementary School bus stop.
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Okinawa City Elderly Welfare Center Kariyushien

Kariyushien is a facility established for the elderly in the community to promote their health, accomplishment
and recreational activities allowing them to lead healthy and bright lives. This welfare facility is also open to the
general public and parties.

[Address] (T904-2123) 6-36-17 Chibana, Okinawa City
[Office Hours] 8 : 30~17 : 30
(Hours for Use] 9 : 00~22 : 00
Facility is closed during the Japanese New Year’s holiday. (Around Dec-29 through Jan-3)
[Facility Overview (Capacity)] Main Hall : Apx. 200 people (Dimensions:14.2mx13.1m)
Recreation Rm.: Apx. 50 People (Dimensions: 40.5 tatami mats)

Nutritional Guidance Rm.: Apx. 15 people (Dimensions: 15 tatami mats)
Gate Ball Court: 8 courts
*Gate Ball Hours: 9 : 00~17 : 00
[Application] Submit the designated application form to the center in person (advance reservations can be made
by phone).
[Contact] Incorporated Specified Non-Profit Organization Yushi Kikaku
Elderly Welfare Center “kariyushier’
TEL: 098-938-1250,  FAX: 098-938-2562
[Transportation] 5 minutes’ walk from the bus stop (in front of the Okinawa City Agricultural Training Center)

Okinawa City Elderly Welfare Center Jurakuen

Jurakuenis a facility for the elderly, established as a home and a place for recreational and learning opportunities
allowing them to lead healthy lives. This welfare facility is also open to the general public and parties.

*Rehabilitation and Healthtron rooms are available free of charge.
Hours: Monday-Friday 9 : 00~17 : 15
[Address] (T904-0032)
JPhErhsERE 2-1-2
[Application Hours] 8 : 30~17 : 30
(Hours for Use] 9 : 00~22 : 00
Facility is closed during the Japanese New Year’s holiday. (Around Dec-29 through Jan-3)
[Facility Overview (Capacity)] Main Hall : Apx. 150people (Dimensions15.85mx9.9m)
Recreation Rm. : Apx. 10 people (Dimensions 12 &)
Rehabilitation Rm : Up to 5 people at the same time
Healthtron Rm. : Up to 9 people at the same time

[Application] Submit the designated application form to the center in person (advance reservations can be made
by phone).
[Contact) Incorporated Specified Non-Profit Organization Yushi Kikaku
Elderly Welfare Center “Jurakueri’
TEL: 098933-5645.  FAX: 098-933-0806
[Transportation] 15 minutes’ walk from the Sonodabus stop BB/ V=
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8. Pregnancy/Delivery/Childcare

Regarding Pregnancy

To set your mind at ease during your pregnancy~

Okinawa City Hall TEL:098-939-1212

Systems & Services Contents Eligible Person Contact Hours of Documents & Procedures
Operation
Issuance of Mother and Child | When you find out your pregnancy, please submit a Expectant mothers Child Consultation-Health Division | 9:00-16:00 Reservations must be made through Boshi-Mo (£+7-)app.

Health Record Book pregnancy notification to the Child Consultation-Health (Kodomo Sodan Kenko Ka) Reservation Required « Proof of pregnancy (either a certificate of pregnancy, a receipt from the medical institution
(Boshi techo) Division. A Mother and Child Health Record Book will be (Ext. 2235) where the pregnancy was diagnosed, or an ultrasound of the pregnancy when it was diagnosed)

issued in site. The record book will be used for a long « Identification documents (driver's license, etc.)

time, so please handle with care.

Financial Assistance for A part of the cost for prenatal checkups (up to 14 checkups) Expectant mothers Medical facilities Hours are vary Prenatal Checkup Coupons are attached to each Mother and Child Health Record Book. You can

Prenatal Checkups

will be covered by the government (the remaining costs

must be covered by the individual).

depending on each

medical facility

use them for health checkups after consultation.

Financial Assistance for This system allows expectant and nursing mothers who Expectant mothers Children’s Welfare Division 8:30-17:00 Please call first and visit us for consultation.
Hospitalization and Delivery | cannot afford inpatient midwifery care for financial (Kodomo Katei Ka)
reasons (the prefecture covers the cost of giving birth at a
midwifery facility) even though it is necessary for
insurance purposes.
Financial Assistance for If an individual is hospitalized for more than 7 days with | Expectant and nursing mothers | Chubu Regional Public Health and | 9:00-11:30/ Please call or visit us for consultation.
Treatment of Pregnancy- pregnancy-induced hypertension, etc., the government will Welfare Center 13:00-16:30
induced Hypertension support a part of the cost of hospitalization. The coverage (Chubu Fukushi Hokensho)
Syndrome, etc. will depend on individual’s class of income. 098-938-9700
Financial Assistance Project The government will cover a part of the cost for external See the left column. Chubu Regional Public Health and | 9:00-11:30/ Please call or visit us for consultation.
for Fertility Treatments fertilization and micro insemination treatments, which Welfare Center 13:00-16:30 Pamphlets are available at healthcare centers and medical facilities.

are not covered by medical insurance.

(Chubu Fukushi Hokensho)
098-938-9700

Parents’ Class
(Sukoyaka Kyoshitsu)

A class for couples to learn about pregnancy, birth and
raising a baby. We will help with getting necessary

information and making friends with other mothers.

Expectant mothers and their

family

Child Consultation-Health Division
(Kodomo Sodan Kenko Ka)
(Ext. 2235)

*Please contact us for

schedule and location.

Reservation Required.

Please call at:

Boshi Mirai Center,

Okinawa Prefecture Midwives Association

TEL: 098-938-1103

Please brin your Mother and Child Health Record Book.

Home Visits

A maternity nurse can provide home visits to give
necessary advice and support if an individual is in need of
help with their condition during pregnancy and after
childbirth.

Expectant and nursing mothers

Child Consultation-Health Division
(Kodomo Sodan Kenko Ka)
(Ext. 2235)

8:30-17:15

*Please contact us as needed.

Specialized Infertility and

Fertility Consultation Center

An individual can receive consultation regarding

infertility.

Public Interest IncorporatedOkinawa Nursing Association

For reservation & consultation only

TEL: : 098-888-1176

Tue., Thu., and Fri.13 : 30~16 : 30

(Closed on Before and after Newyear’s day and Japanese national holidays)

Consultation: Reservation by phone call required in advance

Consultation on Email:woman.h@oki-kango.or.jp

Please contact Child Consultation-Health Division (Kodomo Sodan Kenko Ka) for information about midwifery centers or obstetrics and gynecology clinics in Okinawa City.
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When the Baby Is Born

« Birth Notification >

Have the hospital fill out the birth certificate on the right side of the Japanese style birth notification
form and submit it to the City Residential Division (Shimin Ka)of the City Hall within 14 days of the date
of birth.
[Submission Subject] All newborns (within 14 days of the date of birth)
[Eligible Person to Submit Notice)
Parents, attorney, housemates, doctor or midwife (listed in preferential order.)
[Eligible Government Office to Submit Notice])
Parents’ legal domicile, or the address or birth place of the person.
[Required Items When Submitting Notice)
@ Birth notification form (it must be filled out and certified as a birth certificate by a doctor or
midwife)- 1 copy
©®@ Mother and Child Health Record Book.
@ National Health Insurance Certificate (applies to National insurance affiliates).

[Contact] City Residential Division (Shimin Ka), Okinawa City Hall
TEL: 098-939-1212 (Ex. 3118)

< Lump-sum Birth Allowance >

This benefit is provided when the insured person for each medical insurance gives birth for 500,000 yen
per a child. (Those who have a stillbirth or miscarriage at 12 weeks or more gestation or who are not enrolled
in the Maternity Medical Care Compensation Scheme ZERIEE#HE#/Z will receive 488,000 yen).

*The amount is determined by the date of delivery and whether or not the patient is enrolled in the
maternity medical care compensation scheme.

If you go through the process of agreement to the direct payment system at the hospital, the amount of
the benefit will be exempted at the time of payment. Also, if the expense is less than the benefit amount,
you can receive the difference by going through the procedure afterwards at the city hall.

[Eligibility] Those who are enrolled to any of the Japanese medical insurance

[Required Documents)
1 Insurance Certificate
@ Detailed statement of delivery expenses etc.
@ Documents proving that the delivery was done under the Maternity Medical Care Compensation
Scheme.
@ The copy of the agreement document for the direct payment system.

*There is also a “direct payment system” in which the insurer pays the medical institution. For more
details, please contact your employer or the medical insurance office you are enrolled in.

[Contact] It depends on the medical insurance you are enrolled in. National Health Insurance
subscribers should contact the National Health Insurance Division (Ext. 2112).

<L Child Allowance>

This allowance is provided to those who are taking care of children up to junior high school age
(until the first March 315t after the children reach 15 years old).
The eligible person must apply within 15 days after the child was born or since they moved to
Okinawa City in order to receive the allowance. Application can be submitted by someone on their
behalf.

[Contact) Children’s Welfare Division (C & G5EEE)
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For you to enjoy raising your baby~
Systems/ Contents Eligible Person Contact Hours of Documents/
Services Operation Procedures
. . . Maternity and health nurses can visit the expectant Expectant mothers Child Consultation- | 8:30 -17:15 There are nurses in charge of each residential area. Please call to schedule an
Home-visit Guidance for . . . . . e .
mothers and provide consultation regarding their and infants Health Division appointment.
Expectant Mothers questions and concerns on baby’s development. (Ext. 2235)
Home-visit Guidance for Home visiting employees, midwife or nurses delegated Households with a Child Consultation- | 8:30 - 17:15 Once the birth notification is submitted, the city hall will inform parents about this
: by Okinawa City will visit homes with a baby less than baby less than 4 Health Division project and confirm their contact information to schedule for the home-visit in person
New-born babies/ Hello | 4 1onths old to provide guidance on breast feeding, months old (Ext. 2235) by home-visit employee, midwife or nurse.
Baby Project how to deal with a childcare and to inform parents
(Home-visit) about public services, such as baby health checkups,
parenting consultation services, etc.
. Consultation regarding health conditions during Expectant mothers Child Consultation- | Accepting Contact Child Consultation-Health Division where a city nurse is available to assist.
Health Consultation : . .. :
) " pregnancy or after delivery (blood pressure and infants Health Division appointments
Services for Residents measurements, urine examination, etc. are also (Ext. 2235) as needed
(Mother and Child) available), the infant (height, weight measurement),
and other parenting concerns can be provided.
. The government covers the cost of treatment of Under 18 years old Central Public 9:00 —11:30 This service is designed for specific illness. Consult your doctor before contacting the
Medical qare for children who are physically disabled, have an illness Health and Welfare | 13:00 — 16:30 public health center.
Supporting that is recognized to cause a disability in the future if Center *Application is required in advance.
Independence in Living | left untreated, and who are expected to recover with 098-938-9700
(Medical Treatment for | surgery or other treatments. This service designed for
Child Development) specific disability and income categories.
Premature Bab The government covers the cost of medical treatments Premature babies Child Consultation- | 8:30 — 12:00 Consult your doctor first and call for inquiry.
) aby for babies who weight under 2000g, or are born with Health Division 13:00 - 17:15
Nursing Project premature body functions and need to be hospitalized. (Ext. 2283)
(Coverage depends on the amount of income.) Home
visitations and guidance by nurse are also available if
necessary.
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Regarding Your Children’s Health

«Baby Food Class>

This class, directed by a managerial dietician, supports the healthy development of babies by teaching
how to proceed with baby food, and how to cook baby food.
Eligibility: Parents and their families with babies around 4-5 months old who live in Okinawa City; other
individuals who are interested.
Location: Welfare Culture Plaza
Time: 14:30-16:30 (once a month) * Appointments required
[Contact] Child Consultation-Health Division ( Kodomo Sodan-Kenko Ka)

«Baby Health Checkups>>

The health checkup notice will be sent to all eligible babies for the early recognition of physical or mental

disorders, and to maintain and promote their healthy development.

Checkups Infants General Checkups 3 Years Old Checkup
. . 18 Months Old Checkup
Eligible 4t05 9o 10 (8.5 years to
(18 to under 24 months)
Age months old months old under 4 years old)

One checkup in each first/second
term before the baby reaches 12
months old. Body measurements,

urine tests, blood tests, a

blood tests, a development
checkup, consultation by a

doctor, oral care and guidance,

Body measurements, urine tests,

Body measurements, urine
tests, a development
checkup, consultation by a

doctor, oral care and

Contents . . . . .
development checkup, consultation | consultations concerning guidance, consultations
by a doctor, consultations childcare, development, and concerning childcare,
concerning childcare, nutrition and | nutrition and are available. development, and nutrition
oral care are available. and are available.
Location Kariyushien Health Counseling Center Health Counseling Center
Reception
9:00 —11:00 13:00 — 15:00 13:00 — 14:00 13:30 — 14:30
Hours

© A medical consultation form will be sent to eligible babies. Please confirm the schedule.

© Babies with the following infectious diseases must wait to receive these checkups until they recover in
order to prevent the infection from spreading to other babies: measles, rubella, impetigo, chickenpox,
influenza, the common cold (except for a slight cough and a runny nose), severe diarrhea or vomiting,
a fever higher than 37.5°C (about 99.5°F)

© Schedules can be changed for certain reasons.

© Checkups will be postponed in case of a typhoon.

[Contact] Child Consultation-Health Division, Mother and Child Health Section (Kodomo Sodan-Kenko
Ka, Boshi Hoken Gakari) Ex. 2234 + 2235
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< Vaccinations >

Infections are caused by pathogens (bacteria and viruses) and other agents. Vaccinations build up resistance (immunity) to the pathogens and prevent the onset or severity of infection. The vaccination is also effective in preventing
infection not only to the person vaccinated, but also to those who cannot be vaccinated (e.g., people with serious illnesses and pregnant women). All of the infectious diseases that are covered by routine immunizations (based on the
Vaccination Act) are those that can cause severe symptoms if exposed to them, and often have lingering aftereffects even after being cured. Protect your child's health from infectious diseases by getting regular vaccinations.

Types of Routine Vaccination

Types of Vaccination

Eligible Age

Number of Vaccination

Remarks

Rotavirus

*One of the two vaccines should be selected.

[Rota RV1]
Those who are between the day following the day when the child reaches 6 weeks of age and
the day following the day when the child reaches 27 weeks of age.

[Rota RV5]
Those who are between the day following the day when the child reaches 6 weeks of age and
the day following the day when the child reaches 32 weeks of age.

[Rota RV1(monovalent)] Twice

[Rota RV5(5-valent)] 3 times

Leave at least 27 days between the first and second and second and third
sessions.

#We recommend that the first dose be administered by 14 weeks 6 days of
age.

#*In principle, the vaccination should be completed with the same type of

vaccine.

BCG (Tuberculosis)

Hepatitis B . 3 times The interval between the first and second sessions should be at least 27 days.
Those who are between the ages of birth and 1 month old. ) ] )
The third dose should be given at least 139 days after the first dose.
Those who are between the ages of birth and 1 month old. Once Standard vaccination period is from the time the child reaches 5 months of

age.

Hib

Those between the ages of 2 months and 60 months of age.

Up to 4 times

#*The number of vaccinations depends on the starting age of the vaccination

on the child and the interval between vaccinations.

Pediatric Pneumococcus

Those between the ages of 2 months and 90 months of age.

Up to 4 times

#The number of vaccinations depends on the starting age of the vaccination

on the child and the interval between vaccinations.

DPT-IPV
(Diphtheria, Pertussis, Tetanus, Inactivated

polio)

Those between the ages of 2 months and 60 months of age.

1st time of 1t term/ 3 times (at least 20 days apart between doses)

Additional dose to 1%t term/ One time (At least 6 months after the first 3'¢ dose of the 1%t time of 15t term)

*The standard immunization period for the additional dose in the 1%t term falls under between 12 and 18 months after

the completion of the first period initial immunization.

MR
(Measles, rubella combined vaccine=Measles and

3-day measles)

1st term Those between the ages of 12 and 24 months of age.

2nd term  One year before elementary school

1st term/ one time

2nd term/ one time

Eligible Period:

1st term(from the day of the first birthday to the day before the second
birthday)

2nd term (within the fiscal year applicable to the eligible age group)

Chicken Pox

Those between the ages of 1 and 3 years old.

Twice

The interval between the first and second sessions should be at least 3

months (standard practice is generally 6 months to 1 year).

Japanese Encephalitis

I1stterm  Those between the ages of 6 months and 90 months of age.

2nd teyrm  Those between the ages of 9 and 13

1st term/ 3 times

2nd term/ one time

Leave at least 6 to 27 days between the first and second sessions. The
second and third sessions should be spaced at least 6 months apart

(standard practice is approximately 1 year).

(Subject to special exceptions)

Those born between April 2, 1995 and April 1, 2007 and under 20 years of age.

For the missing number of Japanese encephalitis vaccinations received up to the age of 20 (up to the day before the

child's 20th birthday) if the total number of Japanese encephalitis vaccinations received in the past was less than four.

Human Papillomavirus

(HPV)

%:0One of the three vaccines should be selected.

Girls between the first day of the school year in which they turn 12 years old and the last day
of the school year in which they turn 16 years old

[2-valent]
3 times

[4-valent]
3 times3 [H]

[9-valent]
2 times if the age of first vaccination
administrated was under 15 years of age;
3 times if the age of first vaccination

administrated was 15 years of age or older

*In principle, the vaccination should be completed with the same type of
vaccine.
#¢The number of times the 9-valent vaccine must be administered depends

on the age of vaccination, interval between vaccinations, etc.
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“cFor a list of designated medical institutions where routine vaccinations are available, please visit
the Okinawa City website.
(https://www.city.okinawa.okinawa.jp/k029-002/kenkou/iryoueisei/iryou/yobousesshu/3748.htm])
¥rPlease red through the material about the effects and adverse reactions of the vaccination. If you
do not understand clearly, ask your doctor before getting the vaccination. Vaccinations will only be
given if you understand the effects and adverse reactions of the vaccination and have agreed for

your child to be vaccinated.

*As a general rule, vaccinations should be given when the person is feeling well. A parent or guardian
who is familiar with your child's health should take them to get the vaccination. If the child feels unwell,
postpone the vaccination.

¥Please make sure to bring a medical questionnaire sheet and your child health handbook (boshi-

techo) which provides your child’s past vaccination record.

eFor those who have moved in from other municipalities, or have received vaccinations overseas or on
the military bases.

The city maintains records of your child's immunizations, but we are unable to track immunizations
that have already been administered in other municipalities or those administered overseas or on the
military bases. If you have moved from another municipality or have been vaccinated overseas or on the
military bases, please submit a copy of your vaccination record to the administration office below.

*If you do not submit the information, we may assume that you do not have a vaccination history

and send you a notice or other information.
scFor the latest information on vaccinations, please visit the city website
(https://www.city.okinawa.okinawa.jp/kenkou/iryoueisei/iryou/yobousesshu/index.html)
Or contact below:
[Contact] Child Consultation-Health Division (Kodomo Sodan Kenko Ka) (Ext. 2232 - 2233)
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Child Care Projects

Child care facilities: Childcare Welfare Facilities which provide necessary care for children who cannot be taken care of at
home because of work, illness, disability, etc., of family members.

The Japanese child care system includes government approved and non-approved nursery schools. Government approved
nursery schools are facilities based on the Child Welfare Act that have cleared the standards set by the country and have been
approved by the governor of the prefecture. Non-approved nursery schools are facilities not based on the Child Welfare Act that
are required to submit notifications in order to be installed.

The city office only manages government approved nursery schools. To apply for non-approved nursery schools, please

contact the school directly for details.

@ Admission to Government Approved Nursery Schools
Admission Criteria
1. Parents are working outside the house: Working outside the house regularly for more than 24 hours per
week.
2. Parents are working inside the house: Working inside the house regularly except when doing house work,
separate from the children.
3. Mother gives birth: Pregnancy or recent birth (2 months before and 4 months after delivery).
4. Parents are ill, etc.: Ill, injured or disabled.
5. Parents are nursing other family members: Need to take consistent care of a family member who has had
a physical or mental disorder for a long time.
6. Disaster, etc.: Victims of an earthquake, wind, fire or any other disasters. (Attach a disaster victim
certificate.)
7. Following situations that the mayor will approve as being similar to those listed above:
(D Parents are on an unemployment line. (Admission Period: 2 months, at the longest, from the point they
start searching jobs. Written application required.)
@ In case parents cannot take care of their children due to attending school or vocational training.
@ A household without parents because they are deceased, missing or are in detention.
@ If the parent of a child currently attending a public or corporate nursery school is already on parental
leave due to the birth of the youngest child, applications are accepted if the mother s parental leave ends

before the youngest child turns 1 years old.
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Required Documents When Applying:
*Please make sure you submit the following documents when you apply:
(Applications will not be accepted if any deficiencies exist on your documents.)
1. Nursery school admission application form (1 application per child)
2. Nursery school questionnaire (1 form per household)
3. Certificates: Submit certificates of family members between 18 and 64 years old who live with the parents
and the child eligible for nursery school. (The parents must submit their certificates even if they do not live
with the child.) ¢ The necessary documents will depend on the reason why your child is in need of child
care. Please visit the Hoiku-Yochien Ka (Child Care/ Kindergarten Division) and confirm with them what
documents you will need upon applying.
4. If you have recently moved into Okinawa city: You will need a taxation certificate from the previous fiscal
year.
5. Certificates related to tax:
D Certificate of tax deducted.
@ A copy of your final tax return form.
@ A copy of your city and prefectural tax filing form (both sides)
6. Other documents:
(D Households with disabled persons:
- A copy of their physical or intellectual disability certificate or special child rearing allowance certificate.
+ A copy of the beneficiary s disability basic pension certificate.
@ Single parent households:
+ A copy of child rearing allowance certificate for single parents.
(®Households receiving welfare benefits:

+ Beneficiary certificate (issued by Hogo Ka, [Public Assistance Division] )



~AF (B) ¥cofinh~

(4 11 A LA ~11 A TA) J

ags

ICE YR L £

ags

BE

BEHEEE-FE
HUANT R ORI IRILIC 2w T, ik, 3%

- %\ \%_)
[ AFiRE ] TERE= 0 e

L £
SR AFTAIFEIC 75 -
TREATICT BRI D &
[ -
NGz

RS e ;:-ﬁ%@%%\%ﬁ%ﬁmm#&
2T L B k. AFITE %
CEBAAH D T,

~Nursery School Admission Flowchart~

Nursery School Application

(Beginning through end of November every year)

ags

Document Review and Research
Statement on the application form will be confirmed

through phone calls or home visits.

ags

4 N

Selection
Selections are done based on the degree of the

situation in need of childcare

N /

ags 1L

[ Informal Admission ]<—Document Admission Not Accepted

@ mailed— Applicant will be put on the

at the Nursery School

waiting list. They will be

Interview notified upon new openings.

ags

[ Official Admission ] g
Document mailed

» After the interview, some children may

still fall to be accepted if the school

decides that the child will not be able to
get along with the group childcare

system.
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©List of Public/Corporate Nursery Schools in Okinawa City©

eSS PR EES | AT | B8 | RS | B -5eRE | EERES
RIS 1980 14-40 938-3450 | O~5#% | 90 X X O
= L WPy 1-8-1 93356361 | O~&6i% | 60 X X O
. = EP0-282 937-1407 | O~5#% | 60 X X O
I =318 ZEMB2-17-10 937-1981 | O~6i% | 60 X X O
SRR #BRE1-32-19 932-8200 | O~5#% | 60 X X O
® =R =R 1-4-46 938-1633 | O~5#% | 60 X X O
= EEDIIFD HHE5-16-1 933-3957 | O~5#% | 60 X X O
~ %07 KiE6-5-34 938-0446 | O~5#% | 60 X X O
P i SBE6-27-1 9382451 | O~5#% | 60 X X O
RN EER2-25-16 932-3488 | O~5m | 60 @) X O
HECERER BB 2-36-20 933-0825 | O~5m | 90 O X O
FHDF ERB327-44 932-3474 | O~5% | 110 @) @) X
* T =EB3-25-22 933-3378 | O~4% | 105 @) @) X
KHUDF R 3-4-17 937-7634 | O~4#% | 120 @) @) @)
2 &=2-8-8 933-0268 | O~65m% | 80 @) X X
J3E e 1-18-18 9331002 | O~5m | 90 O X X
= =12-5-20 937-7008 | O~5i% | 60 @) X X
CESE RE2-31-15 9375488 | O~5% | 60 @) X X
2N LH=EiR4-31-40 9327532 | O~5i% | 90 @) X X
FEAIEZ 111-33-3 9389379 | O~5#% | 60 O X O
SHz WA 4-1-41 933-0408 | O~5% | 60 @) X X
= BE iB=4-14-3 9331257 | O~4#% | 60 @) X X
%S WA5-105 9391335 | O~4#E | 90 O X X
A BOE LR 4-9-35 932-4150 | O~4#% | 90 O X O
FELE BH4-7-8 9333171 | O~6m | 90 O X X
® YpO—A BR1-3-80 933-8259 | O~4E | 60 O X X
5 HI5 FEEER 14801 937-9288 | O~ | 90 O X X
HOIPL 38 1-16-9 929-3737 | O~51% | 80 @) X X
=S =|2-188 921-3090 | O~5m% | 45 @) X X
*EDR BR5-14-30 937-0195 | O~5#% | 90 O O X
B85 ER2-1521 9372740 | O~5&% | 90 O X X
BT B8 1-32-6 934-3371 | O~4#% | 90 O X X
IHOF StER2-11-11 O37-7432 | O~4i% | 60 O X X
StHER 2-20-21 933-8662 | O~4mE | 60 @) X X
YATIL BH6-24-13 9294152 | O~4E | 60 O X X
21350\ 3)112-8-3 934-3971 | O~ | 90 O X X
Fra— £R1-98 937-6620 | O~ | 70 O X X
=8 =R 2-16-1 9382036 | O~5#% | 60 O X O
BESTAR BH4-455 937-3200 | O~5#% | 90 O X X
BRTEOF 2 1-20-33 939-3090 | O~4#% | 60 O X X

Eligible xtonded | Temporary/ | e
Name of School Address Phone Ag; o Capacity Childeare Ciyecial Disabled
ildeare | Gpildren
1.GOEKU Nursery School | 14-40 Shiromae 9383450 | 0~5 ylo 90 X (n/a) X (n/a) O
2.YAMAUCHI 1-8-1 Yamauchi 9335361 | 0~5 ylo 60 O
3MISATO 2-28-2 Misato 9371407 | 0~5 y/o 60 X X O
% 4. AGEDA 2-17-10 Ageda 9371981 | 0~5 y/o 60 X X O
Z 5.MOROMIZATO 1-32-19 Moromizato 932-8200 0~5ylo 60 X X O
g 6. KAMARA 1-4-46 Kamara 9381633 0~5ylo 60 X X O
g 7.GOYA AKEBONO 5-16-1 Goya 933-3957 0~5ylo 60 X X O
8.CHIBANA 6-5-34 Chibana 9380446 0~5ylo 60 X X O
9 AWASE 6-27-1 Awase 9382451 | 0~5 ylo 60 X X O
10.MINAMI TOBARU Minii}iigaru 932-3488 0~5ylo 60 O X O
11.SHOSEITO 2-36-20 Sonoda 933-0825 | 0~5 ylo 90 O X O
12 HIKARI NO KO 3-27-44 Moromizato 932-3474 0~5 ylo 110 O O X
13.DEIGO 3-25-22 Miyazato 938-3378 0~4 ylo 105 O O X
14.SUGINOKO 3-4-17 Goeku 9377634 | 0~4 ylo 120 O O O
15.GOYA 2-8-8 Goya 933-0268 0~5ylo 80 O X X
16.KOBATO 1-18-18 Yamazato 933-1002 0~5ylo 90 O X X
17.MUROKAWA 2-5-20 Murokawa 937-7008 0~5ylo 60 O X X
18 KOTOBUKI 2-31-15 Ozato 937-5488 0~5ylo 60 O X X
19.WAKAMATSU 4-31-40 Hiyagon 932-7532 0~5ylo 90 O X X
20.TANPOPO 1-33-3 Noborikawa 938-9379 0~5ylo 60 O X O
21.SAKAE 4-1-41 Yamauchi 933-0408 0~5 ylo 60 O X X
29 ATKA 4-14-3 Teruya 938-1257 0~4ylo 60 O X X
§ 23 MATSUMOTO 5-10-5 Matsumoto 939-1335 0~4ylo 90 O X X
g 24.AT NO HOSHI 4-9-35 Ageda 932-4150 0~4 ylo 90 O X O
g 25.MICHISHIO 4-7-8 Awase 938-3171 0~5ylo 90 O X X
26, SHAROMU 1-3-80 Takahara 933-8259 | 0~4 ylo 60 O X X
g 27.MIHARA 1480-1 Aza-Misato 937-9288 0~4ylo 90 O X X
28 KARIYUSHI 1-16-9 Awase 9203737 | 0~5 ylo 80 O X X
M it Timey AN 2188 Murokawa 921-3000 | 0~5 ylo 45 O X X
30.AI NO 1ZUMI 5-14-30 Takahara 937-0195 0~5ylo 90 O O X
31.SHIRATORI 2-15-21 Mihara 937-2740 0~5 ylo 90 O X X
32.UMI NO KO 1-32-6 Awase 934-3371 0~4 ylo 90 O X X
33.SUMIREKKO 9-11-11 Tkehara 9371432 | 0~4 ylo 60 O X X
34.YUME NO KUNI 2-20-21 Ikehara 938-8662 0~4 ylo 60 O X X
35.SAMUERU 6-24-13 Awase 929-4152 0~4 ylo 60 O X X
36.NOBORIKAWA MIRAI | 2-8-3 Noborikawa 934-3971 0~4 ylo 90 O X X
37.KIDDY 1-9-8 Mihara 937-6620 0~4 ylo 70 O X X
38 MIYAZATO 2-16-1 Miyazato 938-2036 0~5ylo 60 O X O




39.BUDO NO KI 4-45-5 Awase 937-3200 0~5 ylo 90 O

40.AOZORAKKO 1-29-33 Ageda 939-3090 0~4 ylo 60 O X
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Childcare Hours

e Public Nursery Schools: Monday-Saturday; 7:30am-6:30pm »¢Saturday: 7:30-13:00 for Misato, Ageda,
Moromizato, Kamara, and Minamitobaru nursery school.

e Corporate Nursery Schools: 11 hours of child care at each school. $Each school is opened Saturday
afternoon to parallel the working hours of parents.

e Murokawa night child care: Monday-Saturday; 11:00-22:00 Please contact Child Care/ Kindergarten
Division for more information and consultation.

[Contact] Child Care/ Kindergarten Division (Hoiku-Yohien Ka)Ex.3135/3136

< Extended Child Care Projects>

6 public nursery schools (Goeku, Yamauchi, Goya Akebono, Chibana, Awase and Minamitobaru nursery
schools) and 30 corporate nursery schools provide extended child care programs. Please see the list of public
and corporate nursery schools.
¢ The monthly tuition for the extended child care will vary depending on each school. Please contact the

school for details.

< Child Care Projects for Disabled Children >

These projects provide necessary care for children with physical and mental disabilities, who are still able

to fit into group child care and are in need of it.

& Temporary or Specific Child Care Projects >
* Hikari-no-ko, Deigo, Sugi-no-ko and Ai-no-izumi nursery schools%

You can receive these services in case child care become needed for emergency cases or personal reasons of
the parents or guardians (such as sickness, birth of a baby, ceremonial occasions, part-time jobs or transfer of
residence).

% Child care fees depend on the age of the child and hours of service needed. Please contact the school for

more information.
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< Regional Child Care Support Projects >
These projects provide opportunities for parents and children to socialize and develop friendships with
others through interactive activities and consultations with professional child care advisors.
oRegional Child Care Support Centers
Eligibility: Newborns~ 5 years old
Fee: Free.
These centers offer advice regarding child care concerns and provide assistance for child care circles.
* Tanpopo Hiroba (Inside Tanpopo Nursery School)
TEL: 098-938-9379 Monday-Saturday; 9:00-17:00
% Akebono Child Care Support Center (Inside Goya Akebono Nursery school)
TEL:098-933-9330 Monday-Saturday; 9:00-12:00 noon, 13:00-16:00
Friday: Child care classes and exchange events between nursery schools
% Yuntaku Hiroba Sharomu (Inside of Sharomu Nursery School)
TEL:098-933-0087 Monday-Friday; 9:00-16:00

® Tsudoi-no-Hiroba (New Parents Gathering)
Eligibility: Newborns~3 years old
Fee: Free

These are places where parents and children can gather together in a friendly atmosphere to develop
friendships and share opportunities to receive child care consultation from advisors.
D Takahara Kominkan (community center)
Monday, Wednesday, Friday; 9:00-12:00 noon, 13:00-15:00
@ Nakanomachi Kominkan (community center)
Tuesday, Wednesday, Friday; 9:00-12:00 noon, 13:00-15:00
® Awase Daisan kominkan (community center)

Tuesday, Thursday, Friday; 9:00-12:00 noon, 13:00-15:00

For more information about tsudoi-no-hiroba (New parents gathering), please contact Akebono Child Care

Support Center at 098-933-9330.
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Childcare

< Child Allowance >

This allowance is provided to parents of children up to junior high school age (children are eligible until
the first March 31st after they reach 15 years old).

You must apply within 15 days after your child was born or since you moved to Okinawa City in order

to claim benefits. (Applications can be submitted by someone on your behalf.)

If you miss the application deadline, you will not be able to receive allowance for the months the

application is overdue.

You can apply for the allowance at any time, but it is best if applications are submitted the same day
you register your child s birth or change of residency. Presently, those who are currently receiving the
allowance must apply for an increase in the benefit amount if the number of children they are raising also
increases.

e Required items when applying (these can be submitted afterwards):

+ If you are not currently claiming the allowance * * * Beneficiary’s bank book, health insurance
certificate, and documents to proof the submitter’s identification.

+ If you are currently claiming benefits + * * Documents to proof the submitter’s identification.

2% Other than those listed above, you may have to submit other documents if necessary.

[Contact] Children’s Welfare Division (Kodomo Katei Ka)

< Child Rearing Allowance for Single Parents>

This allowance is intended to help single-parent households, such as parents who are taking care of a
child (until the first March 31 after the birth day of their 18 years of age) alone due to divorce of the
parents or those who are taking care of a child in place of the parents (foster parents), to make a living
and to promote welfare of the child. (Foreign nationals with resident registration are also eligible for
this allowance.)
e Those Who Can Receive Child Rearing Allowance:

(1) Children of divorced parents and not living with mother/father.

(2) Children of a parent who passed away

(3) Children whose parent has a certain level of disability

2¢ In this case, parents can apply even if they are married.

(4) Children whose parent’s dead or alive status is unclear.

(5) Children who have been continuously abandoned for more than one year.

(6) Children whose parent has been detained by the law for more than a year.

(7) Children who were born outside of marriage.

(8) Children whose parent’s whereabouts are unknown.
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e Eligible Age:

Children are eligible until the first March 31st after their 18th birthday. Also, if the child has a
moderate or greater physical or mental disability (eligible for special child rearing allowance, etc.), the
allowance is available until the month that includes the day on which the child reaches 20 years of age
(the day before the child's birthday).

2% Allowances cannot be provided in some cases. Please contact the office for details

® Required documents:
The application process must be completed at the Children’s Welfare Division (Kodomo Katei Ka) at the
Okinawa City Hall. Upon consultation in advance, the applicant will be given directions on what they
need to submit, as requirements are different for each individual’s situation. If you wish to apply, please

visit the Children’s Welfare Division (Kodomo Katei Ka)for consultation in advance.

e Notifications that current beneficiaries

Type of Notification When to Submit a Notification

] Must be submitted during August of every year.
Current Status Notice

If you fail to report for two years, you will you're your beneficiary
(Genkyo Todoke)

qualification.

Revised Claim o ) ]
. When the number of eligible children increases or decreases.
Amount Notice

Loss of Qualification o )
Not; When you lose your qualification to receive allowance.
otice

Loss of Certification o
When you lose your certification

Notice
Change of Residencty ] ]
. When you move out of Okinawa City
Notice
Payment Suspension | When you start living with or separate from a high-income family
Related Notice member.
Other Change of name, address or bank account information.

* Falling behind in notifying or not notifying of any changes at all can cause a delay, suspension or
restitution payments, so please make sure that you submit the required notices.
*If you do not update or submit your current status notice for more than 2 years, you will lose

qualification to receive benefitsk

e Partial Benefit Payment Suspension

In addition to the current status notice, you will receive a “Reason for Exception from Partial
Benefit Payment Suspension Notice” after five years from the point you started receiving the benefit,
or seven years from the point you became qualified to receive benefits. If you do not complete the
procedures, your benefits will be reduced to half as much, so please make sure you get all the required

procedures done within the appointed period.

[Contact] Children’s Welfare Division (Kodomo Katei Ka)
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< Special Child Rearing Allowance >

This system is to provide benefits to physical and mentally disabled children under 20 years old to

promote their welfare.

e Qualified Beneficiaries:

A parent raising a child who has a physical or mental disability that falls under Appended Table 3 of
the Order for Enforcement of the Act on Granting Special Child Rearing Allowance, etc., or a person who
is raising a child on behalf of the parents is qualified to receive this benefit. Concerning the degree of the
disability in order to qualify, please contact the Children’s Welfare Division (Kodomo Katei Ka).

You may not be able receive benefits in some cases.

e For details regarding the application,

please contact Children’s Welfare Division (Kodomo Katei Ka)located on the 2F of Okinawa City Hall.

o Notifications that current beneficiaries must submit:
(1) Income Status Notice

This notification is to verify the beneficiary s income of the previous calendar year, and their current
child-rearing status as of August 1st. The notification will be sent out by mail from the city hall.

If you fail to submit this notification, payments can be suspended after August even if you are still
qualified as a beneficiary. If you do not submit your income status notice for more than 2 years, you will
lose qualification to receive benefits.

(2) Application Disability Recognition

You must submit a medical certificate concerning the disability status as one of the required
documents listed in the “disability recognition notification” by the due date.

If your disability degree shows “A.” or “A.” on your physical or mental disability certificate, you may
be able to apply without the medical certificate. Please confirm this with the officials at the City Hall.

Please keep in mind that in case you do not submit the medical certificate by the due date, payments

will be delayed even you have submitted the income status notification.

[Contact] Children’s Welfare Division (Kodomo Katei Ka)
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< Medical Care Support for Children >
This system subsidizes the cost of medical care for your child’s illness or injury, including dental

treatment and when you spend money at the pharmacy for medication prescribed by the hospital.

Eligible Persons:
Children who are registered residents (registered foreign residents) of Okinawa City.
o Hospital Visits/Stay...Until they graduate junior high school (Up to the last day of the fiscal year in

which they reach 15 years old.)
[Contact] Children’s Welfare Division (Kodomo Katei Ka), 2F, Okinawa City Hall

<Medical Cost Support for Single Parents >
This system subsidizes a part of the cost covered by medical insurance that has been paid at a

hospital for medical treatment that the single parent and their child received.

Eligible Persons:

© Single parent and their children

© Children without parents

© Children whose either parent has a certain degree of disability.

Individuals are considered “children” up until the end of fiscal year (March 31) after they turnl8 years

old.
[Contact] Kodomo Katei Ka (Children s Welfare Division) Okinawa City Hall 2F

< Children at Home Consultation/ Women and DV Consultation >
Do not carry the burden alone. Please consult us with your concerns.
[Contact] Child Consultation-Health Division ( Kodomo Sodan-Kenko Ka)Okinawa City Hall 2F
Hours of Consultation: Monday-Friday; 8:30 — 17:15
e Contact number for suspected abuse cases during weekends and night time:

Okinawa Child Abuse Hotline (Japanese) TEL: 098-886-2900

< Children at Home Consultation >
If you have any worries or problems concerning nursing, educating or anything regarding your child
between newborn and 18 years old, feel free to visit our office.

Counselors regarding children at home and female counselors are available.

[Contact] Child Consultation-Health Division ( Kodomo Sodan-Kenko Ka)



KBFEEZRBERL T VR—/N\TY>
BFREAOREOLHFECEMRESE (Ya—2571) ERIBLET,

P EFAEBXRIEMRL 7 VR—/\TYTIE, REZEB LU\ DIBFREDRESED . HRFOED

[CRDORETHDEBNREICE OLEBEEIC. ZTOREZ—HBHNICEE LT,
XK : HRICEMZE I DEFREDRES
XRIBE : HAICIEREE I D3m~ 1 2mDRE
FARAE : 7 BEIMA
BEEICDONT : AEFEED3BRIE TICCEERERICPHFB L TR,
* REBORBUANRICH U CRAREDFHEE LET,
* ZOMRTBEEBMBE RV T I DT, FHICONTEIREARBNEHODE RS,
(BW&HE] CEEXRER (RR3195)

KBITZRELER « BUNILTSVRERZYS— - BEERERZYY— « DF 25>

Dllll

REEBORELYY I REBUWAICEDLIRERLENE
REIBEL. BRZENCIDCEZBHELTNET,
(DFE 0B, REEKEZE I DIRRFERRETDEI)

*x HITIEREEE
Fr PP EEB_TB 17 10S 2F 2 098-934-4643
XEE  ORmND 18HEICHRE *#)I8, EEEEEQIRESEFETTIATIL),

BEEED : BIEB~1i’B

REREESRA - 80 10N OF R 6 65

REEQ : BB WREB FXREFKB RBREOH

AN R

BENS :
*FEDREELENREBOBRENEOZE L
BEREZEREILET,
*MERRRED ST (FERERUES
D FECEXRELET,

* g & DIEBSRRZRZH D KT,
TEANDSNICDOVNTIE,. BEDREEICED TR RS,

T, @8R « E@TH, K=Y« LDOL—Y3Y

RFE) Z7oTNET,

SCTHD. RECREEVZSZ T, 20O

« X1t

<Mother-Child Living Support Facility “Rainbow Heights” >

This facility provides short stay services for mothers and their children.

The mother-child living support facility “Rainbow Heights” will provide temporary child care services

to single mothers when the guardians are sick or injured, and result in disable of childcare at their

home.

Eligibility: Single mothers who live in Okinawa City.

Eligible Children: 3 to 12 years old children who live in Okinawa City.
Availability: Up to 7 days

Application: Please apply at Children’s Welfare Division at least three days in advance of the date you
wish to receive services.

* Fees are charged according to the tax status of the parent or guardian.

*Other documents may be required. Please confirm with the contact below for details.
[Contact] Children’s Welfare Division (Ext.3195)

K Ageda Jido Kan (Children’s Hall)/Children’s Center, Welfare Culture

Plaza/Miyazato Jido Center (Children’s Center) “Yamacchi”>

The Jido Kan (Children’s Hall)/ Jido Center (Children’s Center) is a children’s recreational facility
based on the Child Welfare Act. They provide children with opportunities to play to build up their
health and to enrich their emotional development.

(“Yamamachi”is a hands-on learning facility with children's center functions.)

*Ageda Jido Kan
Address: (2F) 2-17-10 Ageda, Okinawa City TEL: 098-934-4643
Eligibility: Newborn to 18 years old
*Babies and children with a severe disability must be accompanied by their guardians.
Open: Monday- Saturday
Hours: 10:00-18:00
Closed: Sunday, Japanese national holidays, before and after new-year’s day, Okinawa War Memorial
Day (June 23rd)
Admission: Free
Summary of Activities:
*Full-time coordinators will assist children with individual or group sports, recreation, cultural
activities, etc. based on the children’s self-motivated playing styles.
*After-school children’s club (day care/day care for disabled children)
*Child care assistance in local communities
*Building constructive exchanges with local communities

If you are interested in participating in any of these activities, please check the monthly newsletter

published by each Jido Kan (Children’s Hall)
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*dJido Center (Children’s Center), Welfare Culture Plaza
Address: (Okinawa City Welfare Culture Plaza 2F) 7-35-1 Takahara, Okinawa City
TEL: 098-930-1695
Eligibility: Newborn to 18 years old
*Babies and children with a severe disability must be accompanied by their guardians.
Open: Monday- Saturday
Hours: 10:00-18:00
Closed: Sunday, Japanese national holidays, before and after new-year’s day, Okinawa War Memorial
Day (June 23rd)
Admission: Free
Summary of Activities:
*We have full-time child welfare staff to guide children through spontaneous play, individual and
group, sports, recreation, cultural activities, etc.
After-school children's clubs (child care for school-aged children and school-aged children with
disabilities) are provided.
*Fostering and promoting local activities such as children's clubs and mothers' clubs.
*We will ensure the smooth operation of events, etc. that build community solidarity, with the active
cooperation of volunteers.

Please refer to the monthly newsletter of the children's center for information on participation in

events.
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*Miyazato /ido Center
Address: 2-7-24 Higashi, Okinawa City TEL: 098-989-4655
Eligibility: Newborn to 10 years old
*Babies and children with a severe disability must be accompanied by their guardians.
Open: Monday- Saturday
Hours: 10:00-18:00
Closed: Sunday, Japanese national holidays, before and after new-year’s day, Okinawa War Memorial
Day (June 23rd)
Admission: Free
Summary of Activities:
*Full-time coordinators will assist children with individual or group sports, recreation, cultural
activities, etc. based on the children’s self-motivated playing styles.
*There are privately operated after-school children's clubs.
*A variety of "play" and "experience," enables to nurture a zest for life.
*We support families raising children by staying close to pregnant women and families raising

children, and by providing a place to interact in child-rearing.

*We will create a supportive environment for child rearing together as a place for sound upbringing of

children in the community.

If you are interested in participating in any of these activities, please check the monthly newsletter

published by each Jido Kan (Children’s Hall)

[Contact) Children’s Welfare Division (Kodomo Katei Ka)

<Hands-on Learning Facility in Momoyama Park “Yamacchi™>
Address: 4-13-2 Yamauchi, Okinawa City TEL: 098-989-6067
Eligibility: Elementary school children (infants and children with their parents), Adults Gunior high
school/high school children/general participants)
Open: Monday- Saturday
Hours: 10:00-18:00
Closed: Sunday, Japanese national holidays, before and after new-year’s day, Okinawa War Memorial
Day (June 23rd)
Admission: Free
Summary of Activities:
*For infants and their parents...Childcare support peach / Trampoline class / Baby massage trial
*For infants and their parents/women in general...Easy yoga/Color therapy trial
*QOther projects: Unicycle certification ceremony/Peace education projects
*Various hands-on learning programs, childcare support programs, multigenerational exchange
programs, and facility open-house programs

If you are interested in participating in any of these activities, please check the monthly newsletter

published by Yamacchi

[Contact) Children’s Welfare Division (Kodomo Katei Ka)
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8.Education/ Life-Long Learning Program

Japanese School System

The Japanese school year starts on April 1st and ends on March 31st of the next year. The basic school
system 1is consisted of 6 years of elementary school, 3 years of junior high school, 3 years of high school,
and 4 years of university. Elementary to junior high school is provided as compulsory education.

After graduating from junior high school, students have a choice of attending a public or private high
school for 3 years or a national technical college for 5 years, and a further 2 years of study in the
majoring subject. After high school, students have a choice of attending a 2-year college for an associate s
degree or a university for a bachelor s degree, and then have a further choice to go on to graduate school
for their master s degree and doctoral degree. There are other various choices of technical colleges to

acquire vocational knowledge and skills.

Kindergarten

In Japan, you have a choice between public or private kindergarten schools.

< Entering Into a Public Kindergarten>

eEligibility:
Children who are Okinawa City citizens and will be 5 years old as of April 1st of the fiscal enrollment
year.

eEntrance fee and monthly tuition:
Entrance fee: 7,200yen
Monthly tuition: 4,400yen/month (1/12 of the annual tuition [52,800yen])
Monthly tuition for extended child care: 5,600yen/month (For those who use afternoon child care
services.)
Other expenses: Snacks (Please confirm with the kindergarten regarding this, as prices may differ
for each kindergarten.)

eFlow of events until becoming admitted into kindergarten:

Middle of |Notification of new entry applications (/285 0D/\7JF) for public kindergarten schools
October will be sent to eligible households.

Pick up the enrollment application form and medical examination report from at the kindergarten or
Child Care/Kindergarten Division or City Residential Division at the Okinawa City Hall. Completely

fill out the forms in order to prepare for enrollment. Visit your internal medicine or pediatric doctor for

Preparation
for

Enrollment . N
the medical examination.

Beginning |Visit the assigned kindergarten for the application process on the date and time written on the
of notification postcard. A basic interview will be held by the principal, so please bring your child with

November | you.

Beginning

One-day orientation schoolin
of March Y g

April Entrance Ceremony
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eOther
* The assignment of the kindergarten is based on the school district.
- Extended child care will be provided at all kindergartens. Applications will be accepted at the same
time as the enrollment application process. (Capacity: 25 children per class)

* Some public kindergartens provide 2-year child care for 4 year old children. Eligible households will

be notified during the enrollment application period. (Capacity: 25 new applicants)

< Entering Into a Private Kindergarten>

There are four private kindergartens in Okinawa City, and a unique curriculum is provided at each

kindergarten.
Contact each school directly for tuition and application details.

*Koza Seibo Christian Kindergarten TEL: 098-937-7065

* Seibo Christian Kindergarten TEL: 098-937-4935
*Aisei kindergarten TEL: 098-937-3332
* Aiiku Kindergarten TEL: 098-933-5727

[Contact] Child Care/ Kindergarten Division (Hoiku-Yochien Ka) or corresponding kindergarten.



SR DRBENEIEIC DU TI(ATL » FATD Subsidy System for Kindergarten Tuition| (Public and Private)

WEH T, YHERESOREEZE3ED. BOMEE (NIRSLOYHEREENERD) 527, In Okinawa City, in order to promote kindergarten education, there is a system that provides
- IR government ai y the Ministry o ucation, Culture, Sports, Science and Technology to encourage
PEABESE T BRESICEN LTHNT SHENCENET id (by the Ministry of Education, Culture, Sports, Science and Technol
plac] Ex / I (@ o

kindergarten enrollment) to parents and guardians who wish to enroll their children into kindergarten.

<P YHEOREIHIE> <Subsidy System for Public Kindergartens>
OXIRE e Eligibility:

HAEEDIRES T, WENDEHIYHBICTERE LTI T, FOXNREEICHYSTDE, Parents who live in Okinawa City, whose child attends a public kindergarten school in Okinawa
OIS EE E FEE City, and also applies to the eligibility criteria listed below.

. _ o N o Eligibility and Exemption Amount:
« BHRFEICMTINESHERBOASEIZEENIFERREI TS, £ERELT,

(AERRCREBNOZEERER]

-Households with an residential income tax status of “exclusion from taxation” for the relevant fiscal

year, or households receiving public assistance.

« BERFECMNINESHRBOPSSIEREENEEBUR BRI, [Total Exemption of Entrance and Tuition Fees]
KEFHFHICOZTFUTIE6BICHHEN SEAINDERETELILIZTE), *Households that pay less than the standard amount in income tax of residential tax.
[ IREBOELED 3 DD 2 DEEER) *Please refer to the materials distributed by the kindergartens in June regarding the scope of coverage.

[ 2/3 Exemption of Annual Tuition]

% If a household has more than two members who have an income, the taxable amount per capita

X UEBHEDP 2 AMEICHENDDHEIL. StRREEEE8T D,
X FANDREBBIERIFSNIE A

income will be combined. taxable amount per capita income
2 Extended child care fees cannot be exempted.
NINDTZB I DO TRENDBIRZFTLEINDNIE. SRVUIYHBEICHFFHSZ2LTIITSL,
If you apply to any of the above, and wish to get a exemption, please complete the exemption

DY e application process at the public kindergarten your child will be attending.

MTDIZHERE. PHHENREDL LU TR0,
(1) RENSFRERIEEICRETIRE

eDocuments to Submit

Submit the following documents to your child’s kindergarten:

(2) MHENERRB N OSIERE (1) Record of investigation regarding tuition exemption.
(3) THERMPASIIAE. HRFEMIAE (BEMEN Q) ZR2E LU TIS) (2)  Request for residential taxation (FHBJ#Y #5257 and income certificate (FT{SFEEA).
4) BERZEA (KE. SRHDHINTNICE, HRETIE) (3)  Income certificate for residential tax(ERFIPASEBAE) and taxation certificate(H ERAEERIEE

BAZ) (Submit “(2)” to Property Tax Division to receive those certificates.)

OEERN - ]
RN : 6 AE (BFEE—NEEICTED)
it : 6 R~7RE (RANSK 1 7B

(4) Copy of Residence Record Transcript (registered domicile and family relationship must be
written. Issued at the City Residential Division).

eRecruitment Notice and Deadline:

XEBNIREIF. SAXRBFITEZYLTNET, Recruitment Notice: Around June (sets of application forms are available at the kindergarten)
@ ZDith Deadline: Around June until July (about a month after the recruitment notices are sent out)
BB UTEEESIEL T\ AR ENSRTY, 25 « HERAELLUTRE() * Applications for additional entries will be accepted until the end of March.
oQOther:

- B PSS CERRICDONT, 1 HEN'S 2 AMESRFIDIHEEIE—T,
< WERREMRICSIA S EREBRFICDONTIE. BBETLET,

+ Foster parents are also eligible to submit applications. Contact the Child Care/ Kindergarten
Division.

* You can submit the photo copy of taxation/income certificate and residence record in case there
are more than two eligible child in one household.

* You will be refunded at a later time if you have already paid the tuition fee before the subsidy is

approved.
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<Subsidy System for Private Kindergartens >
o Eligibility:

Parents who live in Okinawa City, whose child attends a private kindergarten school in Okinawa City,
and also applies to the eligibility criteria listed below. (3, 4, and 5 year old children as of April 1st are
eligible.)
oOther:

*Households that receive public assistance based on the Public Assistance Act.
*Households whose payable residential tax amount of the relevant year will be zero.
*Households whose payable amount of residential tax on income tax of the relevant year will be zero.
*Households whose payable amount of residential tax on income tax will be below the standard
amount.
2 If a household has more than two members who have an income, the amount of taxable income
ratio will be combined.
eDocuments to Submit
Submit the following documents to your child s kindergarten:
(1) Record of investigation regarding tuition exemption.
(2) Request for residential taxation (HBIATERA75EF) and income certificate (FT1SEEEA).
(3) Income certificate for residential tax(fIERFIPIISEEBAE) and taxation certificate(fHRFERAFE8A
£) (Submit “(2)” to Property Tax Division to receive those certificates.) If you do not have any of
those documents, submit a document to certify your income such as W2 or payroll certificate.
(4) Copy of Residence Record Transcript (registered domicile and family relationship must be
written. Issued at the City Residential Division).
If one of the parents of the eligible child is an active-duty military personnel or civilian,
and are not registered on the residence certificate, they must submit a copy of their ID.
o Flow of the Application Process:
Recruitment Notice: Around June (sets of application forms are available at the kindergarten)
Deadline: Around June until July (about a month after the recruitment notice is sent out)
Provision of Subsidies: March
< Applications for additional entries will be accepted until the end of December
oOther:

- Foster parents are also eligible to submit applications. Contact the Child Care/ Kindergarten
Division.

*You can submit the photo copy of taxation/income certificate and residence record in case there are

more than two eligible child in one household.

[Contact] Child Care/ Kindergarten Division (Hoiku-Yochien Ka) or corresponding kindergarten.
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Elementary/ Junior High School

< Flow of events until becoming admitted into elementary or junior high school >

Households with eligible children for elementary and junior high school enrollment
Middle of October [will receive a school enrollment notification”Fi= « ¥EE@EIE” (post card). Please

conform the event schedule and venue on the written notification.

Around February | Orientation

April Entrance Ceremony

% If you lose the school enrollment notification post card “Gi « SEFEEE" |, visit Educational Affairs
Division (Gakumu Ka)to get the card reissued.

2% If your child will be enrolling at a national, prefectural or private elementary or junior high school, please
turn in a copy of the acceptance letter, etc. to the contact below.

% Ifastudentis a dual national and wishes to be exempted from the school attendance requirement in Japan in
order to attend a school on the U.S. Military base, please bring a proof of dual nationality (such as a passport
issued overseas) and an inkan (personal seal) to the Educational Affairs Division to complete the procedures.

2 If you are planning to move before enrollment, please notify the contact below.

%% If you moved in from an outer city or moved within Okinawa City after October, please visit Educational
Affairs Division (Gakumu Ka) so you can receive a new school enrollment notification st « YEEERE" .

[Contact] Educational Affairs Division (Gakumu Kz) TEL: 098-937-6602

mList of schools in Okinawa City

Elementary Schools Junior High Schools
Goeku Elementary School Goeku Junior High School
Koza Elementary School Koza Junior High School
Nakanomachi Elementary School Yamauchi Junior High School
Ageda Elementary School Misato Junior High School
Moromi Elementary School Bito Junior High School
Shimabukuro Elementary School Ageda Junior High School
Yamauchi Elementary School Miyazato Junior High School
Kitami Elementary School Okinawahigashi Junior High School

Misato Elementary School

Bito Elementary School

Miyazato Elementary School

Takahara Elementary School

Murokawa Elementary School

Mihara Elementary School
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Awase Elementary School

Hiyagon Elementary School
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< Procedures to Change Schools —Elementary & Junior High School >

oIf you are moving within Okinawa City:

(1) Please contact your child s current school to let them know you are changing schools. Obtain your child s
school registration certificate (7275772 and Textbook Issued Certificate (FFE/HKIZ 4572 on the last
day your child will be attending their current school.

(2) Complete the process to change your address, and visit Educational Affairs Division (Gakumu Ka), Board
of Education (Okinawa City Hall, 7F) with your child’s school registration certificate (777/#/2Z) and
Textbook Issued Certificate A HIRIZ a2, You will then receive an enrollment notification.

(3  In order to complete the process of changing schools, visit the assigned school with your child s school
registration certificate (777772, Textbook Issued Certificate (FFVHIXIEH5 572, and enrollment
notification (AA #4722, Your child will be registered at the new school from the following day you submit
all the necessary documents.

oIf you are moving in from outside of Okinawa City:

(1) Make sure that you have obtained your child s school registration certificate (777/72) and Textbook
Issued Certificate FVAXIZ 55772, issued from their previous school.

(20 Complete the process to change your address, and obtain a copy of your original residential registration
certificate for your new residency. Visit Educational Affairs Division (Gakumu Ka), Board of Education
(Okinawa City Hall, 7F) with your child s school registration certificate (777F#72%, and Textbook Issued
Certificate GUEHHXIZ 57172, You will then receive an enrollment notification.

(3 Inorder to complete the process of changing schools, visit the assigned school with your child s school
registration certificate (77572, Textbook Issued Certificate GXF/HXIZ 45772, and enrollment
notification (AA #4722, Your child will be registered at the new school from the following day you submit
all the necessary documents.

oIf you are moving out of Okinawa City:

(1) Please contact your child s current school to let them know you are changing schools. Obtain your child s
school registration certificate (752 and Textbook Issued Certificate (X FHHIZH#55 72 on the last
day your child will be attending their current school.

(2 Get information about the process for the new school at the board of education of the municipal you are
going to move into.

(You will no longer be completing procedures at the Okinawa City Board of Education.)

[Contact] Educational Affairs Division (Gakumu Ka) TEL: 098-937-6602
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‘School Expense Subsidies ‘ (Elementary/ Junior High School)

Okinawa City provides subsidies to households that meet the following conditions. They can apply and receive
financial assistance for educational expenses during their compulsory schooling, such as school supplies, meal
fees, etc.

o Eligibility:

(1) Citizens whose welfare benefit is suspended or obsolete.

(2) Non-taxable households based on the Okinawa City Tax code.

(3) Single parents who are receiving Child Rearing Allowance for Single Parent.

(4) The income of the household is lower than the base amount. (The base amount will vary on the number of

household members and their age.)
o Subsidized Items:

(1) School supply fees for new students.

*6th grade elementary school students (newly becoming first year junior high school students in April of the following

year) who have been certified for school expense subsidies

Or a first-year elementary or junior high school student who is certified for school expense subsidies in April

(2) Supplies such as stationeries, shoes, bags, umbrellas, etc.

(3) Meal fees.

(4) School trip expenses (for those participating).

o Process to Receive Subsidies:

If you are eligible to receive subsidies and wish to apply for them, obtain the application form at your child s
school. Fill out the application form, attach the required documents and certifications, and then turn them in at
the school by the deadline.

3% If you apply anytime after the initial application deadline (May 20th), approvals will be given after the 1st
of the following month.

2% The final deadline is December 20th. If the 20th is on a weekend or holiday, the deadline will be the last
weekday before the 20th.

[Contact] Your child’s school administration office Or Educational Affairs Division (Gakumu Ka)TEL: 098-937-
6602

‘Special'Education School Attendance Assistance Proj ect‘ (Elementary/ Junior High School)

For children attending a special education school, this assistance project will help reduce your burden.

[Contact] Your child’s school administration office Or Educational Affairs Division (Gakumu Ka)
TEL: 098-937-6602
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Hokago Jido Club (After School Childre’s Club) Facilities in Okinawa City

Hokago Jido Club provides child care after school to provide elementary-school children appropriate
opportunities to play and spend time together, to ensure their safety, and to contribute to their sound
development on behalf of their parents.

1.The entry information for the club will be published in the issue of Koho Okinawa (Okinawa City

News Letter) around November.

2.0ther than few of the clubs as exception, they accept children from outside of the school district as

well.

3.As a principle, each club provides transportation from school to their club after school. Parents pick

up their children when they leave their club facility. If you need your children to be dropped off at your

house, please consult with your club.

*Please refer to Okinawa City Official Website for the list of Hokago Jido Club facilities.

[Contact] Children’s Welfare Division (Kodomo Katei Ka)

School Enrollment Experience for Foreign Students

If a foreign child is considering transferring to an elementary or junior high school in Okinawa City
and wishes to experience Japanese school life in advance, an interview will be held at the Guidance
Division of the Board of Education, and a prescribed application form and consent form must be filled
out and submitted.

The Board of Education Guidance Division and the school will then coordinate on the acceptance of the
child, and if possible, they will be able to enroll for a trial admission to the school for about 5 days.
*Please note that neither the Board of Education nor the school will be able to provide interpreters or

other support for the procedures or for the acceptance of students for the trial enrollment.—

e Procedural Steps
(D Parents of the student who wish to experience attending the school must receive an interview at Guidance
Division, the Board of Education (Board of Education 7F), and submit the school enrollment experience
application form and consent form at the Guidance Division.
*For infants and toddlers, the Child Care/ Kindergarten Division (Hoiku-Yochien Ka)will take care of this
service.
@ The Guidance Division will contact the principal of the school and confirm their approval.
@ The Guidance Division will contact the applicant with the result.

[Contact] Guidance Division (Shido Ka), Okinawa City Board of Education (Ex. 2751~2755)

All services are provided in JAPANESE ONLY. Please bring your own interpreter.
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Life-long Learning

K Onr-site Classes “Demae Koza”>
On-site classes serve the citizens life-long learning needs by sending city hall staff to various learning
events that you host to provide briefing sessions about municipal projects and to also provide advisory
classes using their specialized knowledge.
[Eligibility] Citizens of Okinawa City and people who go to school or work for companies in Okinawa City.
Classes are held for groups with more than 10 people. Please apply with your friends or group.
[Available Times) Monday-Friday for 1.5 hours to 2 hours between 9:00 am -4:00 pm on weekdays. If you
wish for a different time range, you must consult with the Career Planning Division (Shogai
Gakushu Ka).
[(Location] The host of the event must ensure the location and make arrangement for the operation.
[Application] Fill out the designated application form and submit it directly to the Career Planning
Division (Shogai Gakushu Ka) more than a month prior to the date of the event you wish to hold.
You can also fax the application form. After making arrangements with the division in charge, a
“Course Granted or Rejected Notification ;ZEEE AT KD FEHZE will be sent to the
applicant.
*You can download the application form from Okinawa City official website (Japanese only).
(Okinawa City Website: http:/www.city.okinawa.okinawa.jp/k061/download/p000147.html)
[Contact] Career Planning Division (Shogai Gakushu Ka)Okinawa City Board of Education
TEL: 098-929-4127 FAX:098-937-3548

< Regional School Support Project >

These projects support schools by providing volunteers in the community in accordance to the needs of the
activities. The support is provided based on the planning by the school management board. Cooperative
Activity Promoters for Schools in the Community work on connecting volunteers to each school to
educational support. This project has been expanding to all elementary and junior high schools in
Okinawa City.
‘Example of Activitie§

» Learning assistance (UDrill scoring assistance (@Book reading (3Story telling about war experiences
@Cooking assistance
« School attendance safety guidance (DMorning and after school patrol @Morning greeting exercise
« Environmental consideration (DFlowerbed maintenance @Facility and equipment repair (©@Tree
trimming
» Club activity mentorship (DAssistant mentor of club activities @Umpiring at games
* School events (DField trip guide (@Parking lot attendant for school events, etc.

*Activities can vary depend on each school’s needs.

[Contact] Career Planning Division (Shogai Gakushu Ka)Okinawa City Board of Education
TEL 098-929-4127 FAX(098-937-3548



9. b %P7 K =2 1. Disaster Management/Security/Safety

SweE (R . . $52) Emergency Contacts (Fire Department/ Ambulance/ Police)
s - Call 119 in case of a fire or emergency (to call a fire truck or ambulance).
WS - Ml CBEE « MREBEENSIEE) [ M119F]) TT, Call 110 in case of a crime or accident (to call the police).

B - BHOK (BRZESCESE) I M110#1 TY,

<How to Make an Emergency Call>>

% YAV [l OOFEOT Q O;Ei@_cg— @ FD : Jusho wa doko desu ka? (What is the address?)

A\ A i . . .
F—— _O_@_Fﬁ_b_/_\fl ?z&_k' \_Hi EoS S_O)_ji)é_@ -2 You : Okinawa shi, Chome banchi desu. -
(3) Tell the FD operator your situation.

landmarks, such as a big building or intersection nearby.

L BREEOEEEONITT> If, for instance, you call 110 or 119, the person in charge will ask you necessary questions for going into action.
A *¢The dialogue below shows general questions which are expected to be asked. In a high emergency situation,
= \!
11 C_) 119 EB\)fﬁE;a—:_g—ét‘ . i?;m SNUENCHEECCE, UROR BRG] they will go into action even before they finish asking you all the questions.
DRIINEE TRRAN\LET, XEEEBIE—ABYSESEINDOANS T,
FRMNEVBSE INTHEL \_9_5 CEHEILET, Don't panic. Answer the questions slowly.
HOTH Wo<DEBZTL IZELY Dialogue Example
wems - () FD (Fire Department) Tl i D opermon e .20 ooy e |
Lgp B2 119 ;{z“ n L \ Qé“?’ \ ,:r ) 3]'5{ &/ 'ki/ éié%ﬁﬂfﬁ% Ze& ’E‘?ﬁ Z : 119 (Hyaku ju kyu ban) kaji desuka? Kyukyu desuka? : traffic accident. l
@ b’ir B5: @3151 1%_9 Eg/*ggng g ;Zg—g\g_cgb : 119%%%&% L=, =9 |' PRy & gg <9/ : (This is 119. Is it a fire? Do you need an ambulance?) | When you call 119, the first thing you tell them is that there is an :
C < 228 ' 9, - : .. .. ey
- Z _i’;? ST SRy Sy I You  Kyukyu desu/ K’a] 1 desu/ 'Kotqu ko des.u. :r (2) Tell the FD operator where you want them to come. :
L&d [ FD @ #Ha Eﬁ EC;E'C‘i L L EE Fﬁ' % 1KX. % (Ineed an ambulance/It's a fire/It's a traffic accident) I When you tell them your address, include the name of the city first. :
Y : If you don’t know the address, identify the surroundings with :
' |
: |
|

—_

I+
. | LwoLls Lo LHEIZADN
@ E B 1{ Pﬁ(afctc_'C‘g‘b"P | EATE T BN 2 Sz T
|
|
|
1

@ H CDL/?I'_L/KD"?

-Give the full address as example.

| ! |
HIEE %EZ)\ H@ 033*5952 %— : Hi;@ ,6:‘ Eﬁﬁjf\ g@ L5112l T b& o) 7“;‘3 7:'; i i Briefly tell the operator the situation, including what happened to i
@ NZEUE. : ERITEA TR, £ h B : @D : Doshimashitalka? What is the situstion?) i who al?d how. The.n tell them the s.tatus of the .illor injuT‘edpersoln’s :
| T | +_breathing and their state of consciousness with what information
. ! @ _J)%:\%;)Eﬁgé;;_% _________ 1 You : Chichioya ga mune no itami I () Tell the FD operator the ill or injured person’s age. |
@ i \< DODTU_—C@D\ v : : Eé@%}) C‘%@éuw %TKK’C T2, : wo uttaete taore mashita. I If you don’t know exactly, use a rough age range such as “In their l
e | 655TY. | arSnuEL 60 OE5ic. BEL | (My father collapsed with chest pain) | 60 (RokujuDAI)”. |
o | ZTHELEHADTEAT AL, j " Telthem your mame and contact formation, |
@ =) Zb'g?: 0)%%&%%?%%2‘« e AN |r _@_;g t: 7?.;);,;;;“_‘\; Z‘f_é;%_’&_?g i_. 5_ o _ o : @ FD : Oikutsu no kata desu ka? (How old is he?) : Leave your contact number in case the FD needs to contact you i
Baf : Hogiaoocs. | surosi nskakks s | You : Rokuju gosai desu. (Heis 63 yearsald) | winoidoucebationaferyourfisoepor. !
Shheaid : EE'”E%?;HK}?T TS SR IE : ® FD : Anata no namae to renraku saki wo oshiete kudasai.
L _ ?_&_2 _FE?L_\ E?‘E—_%_L_t_b_\gé 2 %?—i e _: (Please give your name and phone number.)
You : Watashi no namae wa (your name ) desu.
MO, SRS . DD DRSS DL CBRSNBCENBIDET, (Mynameis )
=2 SNBEF CHNTCT, EDSHFITEZ TESL, Denwa bango wa (your phone number) desu.
(My phone number is )

# They may ask you for more details regarding the situation, medical condition and primary care hospital. Answer

as best as you can.
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<How to Explain Your Symptoms>
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Part of the
Symptoms How to Say in Japanese
Body
(D Bad headache @ Totemo atama ga itai desu.
(@ High fever @ Konetsu ga arimasu
Head (3 Head was hit hard (@ Tatma wo tsuyoku butsuke mashita
@ Bleeding @) Atama kara shukketsu shite imasu.
(D Numb hand / foot @ Te/Ashi ni shibire ga arimasu.
Hand/ (@ Can’tstand up @ Tate masen.
Feet
(3 Hand / foot won’t move (B Te/Ashi ga ugoki masen.
(D Can’tbreathe @ Kokyu ga deki masen.
Chest/ | @ Chest pains @ Mune ga kurushii desu.
Back (3@ Chest feels tight (3 Mune ga shimetsuke rarete imasu.
(@) Chest/back hurts (@) Mune/Senaka ga itai desu.
(D Have a Bad stomachache @ Totemo onaka ga itai desu.
Stomach : . : ,
(2 Have Diarrhea / vomiting @ Geri/Outo ga arimasu.
(D Unconsciousness @ Ishiki ga ari masen.
(@ Seizure (2) Keiren shite imaseu.
©) Injured 3 Kizu ga ari masu.
@ Bleeding (4) Shukketsu shite imasu.
(5) Nausea (%) Hakike ga ari masu.
® Accidentally swallowed something (&) Goin shimashita. (Material he/she swallowed
Other () Traffic accident wo machigaete nomi mashita.)
Hit by a car @ Kotsujiko desu.
© No pulse Kuruma ni hikare masita.
Badly burned (9 Myaku ga ari masen.
D) Fell/ Drowning Hidoi yakedo wo shimashita.
@D Place he / she fell from kara ochi mashita./
Oborete imasu.
(® Head ® Atama
(@ Foot/Leg (7 Ashi/Ashi
Body Hand/Arm Te/Ude
Parts @ Chest/Back ©@ Mune/Senaka
Face/Ear/Eye/Mouth Kao/Mimi/Me/Kuchi
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(BEE] DiEMEBALI ZEHERE (EB8:30~17:15) ®098-929-0900

Be aware of the following when you call 119.
Be ready to give first aid to save a life.
The fire department will tell you how to give first aid over the phone if needed.
It will take some time for the ambulance to arrive.
Be prepared to give proper first aid to save the precious person's life.

¢ Your nearest fire department offers first aid classes. (Japanese Only)

If there are extra persons other than the one giving first aid:

If someone goes out to where they can guide the ambulance, it can get to the emergency site faster.

After you call the ambulance, try to prepare the items listed below for your convenience:
* National Health Insurance Certificate and patients’ registration card

* Money * Shoes * Daily medicine (Medicine record booklet)
| In case of infants: | - Mother and Child Health Record Book - Diapers - Baby bottle
* Towels

Information you need to provide when the ambulance arrives.
* Situation when the accident happened or when the person became sick
* Any changes since the ambulance arrived
* First aid actions taken

* Information concerning the sick person

(Chronic diseases, primary care physician and clinic, daily medicine, doctor’s instruction, etc.) ¢ Keeping a

note about chronic diseases and the primary care physician and clinic will be useful in an emergency.
[Contact] Guard Division (Keibo Ka), Okinawa City Fire Department
TEL: 098-929-0900 Open: Weekdays 8:30 am- 5:15 pm
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Typhoon and Sediment Disaster Preparedness

< Typhoon >

Okinawa's typhoon season is normally between July and September.
The meteorological observatory will announce “Tropical Cyclone Information” if they anticipate effects of

a typhoon. Heavy damage can occur when a typhoon approaches or passes over. Get information in
advance through the TV, radio or internet and do your best to prepare early by securing or putting away

all items outside.
How to Prepare For a Typhoon

1. First strengthen your house if a typhoon approaches.
You need to strengthen weatherboards, windows, fences, laundry poles, aerial rods, sign boards,
ete. If you have time before the typhoon moves inland, prepare further with tarps, blocks and such.

2. Check your stock in case a power or water outage occurs.
Prepare food, water, flash light, lighter, radio, and a first aid kit in a bag in case of an emergency.

3. Pay attention to weather updates.
Gather as much information regarding the typhoon through the TV and radio. Also pay attention

to public announcements made by the city office or disaster prevention agencies. You can also get
updates on the Internet.

Information provided on the Meteorological Observatory website.

Okinawa MO website: http://www.jma-net.go.jp/okinawa/
A typhoon diagram and tracker (5 day forecast) and the probability of the island entering the storm can

be confirmed.
Terms related to typhoons:
1. Probability Circle : The predicted track of the center of the

cyclone, enclosed in a circle, in the next 12, 24, 48, 72, 96 and 120 hours.
2. Storm Warning Zone : Areas that may enter the storm

region if the center of the typhoon follows the predicted track. | SwormZone
3. Storm Zone : The predicted track of the center of the cyclone, = S\ [ Song WinZone
enclosed 1n a circle, in the next 12, 24, 48, 72, 96 and 120 hours. P;;bab;ty =N ,‘\ v
4. Strong Wind Zone : The developed area of the typhoon, e | ‘\’5 ,é ,
. .

usually illustrated by a circle, with wind speed of 15m/s (29 knots)
or higher, or potential winds of the same speed if the topography will not be affected.


http://www.jma-net.go.jp/okinawa/
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«Heavy Rain/ Lightning >

Heavy Rain or Flood Warning and Alert

Heavy Rain Warning:  More than 40ml of rain per hour. Standard Precipitation Index: 84
Heavy Rain Alert: More than 80ml of rain per hour. Standard Precipitation Index: 120

If there is a danger that flooding could cause a disaster, a flood warning will be declared. If it could
cause significant damage, a flood alert will be declared.

Beware of landslides near slopes and cliffs

Possible landslides caused by heavy rain or concentrated downpour.
(D Falling pebbles.

@ Cracks on the ground.

(@ Beware of muddy water coming out of the surface of slopes. Everyone must evacuate immediately
when an evacuation order is issued

To Prevent Lightning Damage
When you notice the intervals of thunder and lightning getting closer, go inside your house, unplug

appliances and stay near the middle of the room. If you are outside, keep your body lower to the ground
and stay still until the lightning goes away.

When You Evacuate
* Dress as casually as you can.

- Do not go bare foot or wear long boots. Sneakers with shoelaces are the best option.

- 'When you evacuate, tie your bodies together with a rope so that no one will get lost, and especially keep
your eye on children.

- Confirm the safety of the water with a stick when you walk through.
* Wear a helmet, security hood or thick hat to protect yourself from falling objects.

- Be prepared with neighbors for a disaster and communicate with each other when you evacuate.
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< Sediment Disaster Caution>
A “Sediment Disaster” indicates a natural disaster caused by the collapse of mountains and cliffs and
drained water mixed with soil and stones from streams which are triggered by heavy rain or
earthquakes, and which can threaten our lives and properties. “Sediment Disaster” and “Landslides
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(collapse of sharp slope)” are the major ones.

Sediment Disaster Caution Zone Categories
In the designated sediment disaster caution zones, based on Sediment Disaster Prevention Act, the

following measures are to be taken to save residents' lives from sediment disasters:

Sediment Disaster Caution Zones

Sediment Disaster Special Caution
Zones

TRSEOBACIDKRR

NS OREHETIH TSN U VE<TE. COXRIBIPKRERZRIZORKRLICD UITRSEIEE

FHITEEEL TRSL ),

This area is recognized to be dangerous if a
landslide or collapse of a sharp slope occurs, as
it could potentially harm residents. Making
the area’s potential danger well known and

maintaining a warning and evacuation system

1s conducted.

This area is recognized to be dangerous if a
landslide or collapse of a sharp slope occurs, as
it could potentially damage buildings and
severely harm residents. Restriction of

development activities and building

construction 1s conducted.
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Categories of Sediment Disaster and Predictive Phenomena
Even if there is no evacuation advisory or order declared, whenever you see or feel the following

phenomena, evacuate on a voluntary basis.

‘ Cliff Collapse (Steep Slopes) . ‘ Mudslide I

Predictive Phenomena Predictive Phenomena Predictive Phenomena

@ Crack on the dliff's surface @ Rumbling noise from the hill @ Cracks on the slope’s surface

@ Water draining out of the cliffs surface @ Streams suddenly become murky and mixed with driftwood @ Water gushes out of the slopé’s surface
@ Falling pebbles @ Water levels get lower despite it raining for a long time. @ Crack on houses and walls

@ Snapping sound of tree roots Predictive Phenomena @ Leaning trees and utility poles

Concerning Sediment Disaster Alert Information
Sediment Disaster Alert Information is issued by Okinawa Prefecture and the meteorological
observatory to inform specific municipalities to support their disaster prevention activities and
evacuation orders, and voluntary evacuation by residents when the danger of sediment disaster
increases due to the heavy rain. This system started in April, 2006 in Okinawa Prefecture.
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Earthquake and Tsunami Preparedness
< Earthquake>

The first step to ensure your safety is to take action without panicking. Pay attention to any tsunami

warnings right after the earthquake.

@ Do not panic, ensure your own safety.
Hide under the table or such to protect yourself.

@ Without panicking, prevent any fires from occurring.
Quickly extinguish or turn off all fires and the gas main as well. If the fire does not go out, ask
neighbors to help put it out.

3 Open the windows and doors to secure a way out to evacuate

Ensure a way out as doors can get stuck due to structural deformation.

@ Prevent fires caused by electricity recovery after a power outage.
Unplug all appliances before you evacuate to prevent a fire from electric leaks or fallen stoves after

the electricity recovers.

® Do not rush outside.
There are many dangers outside such as falling materials or collapsing buildings. Be aware of your
surroundings and stay calm.

® Limit your property and evacuate on foot.

Keep your emergency supplies in a backpack. Do not use elevators or cars when you evacuate.

@ Beware of narrow alleys, side of walls and riverside.
Keep a distance from narrow alleys or walls because you could get injured from a collapsing wall or
vending machine and falling roof tiles. Stay away from riversides and cliffs because they could
potentially collapse.

Beware of landslides, rockslides and tsunami.
If you are in an area at risk of such disasters, evacuate immediately as instructed by rescue
workers.
@ Right information, right behavior.
Do not become confused by false rumors. Get information that is as accurate as possible through
the radio and TV.

Evacuate early and help one another...
Pay attention to the elderly, disadvantaged and injured people. Help each other and evacuate as

soon as possible.
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<LTsunami>

Protecting Yourself from a Tsunami
~Information that residents who live near the coast, or those visiting the coast must understand~
Be aware of the fact that the islands of Okinawa could also experience a major earthquake. Develop

an awareness of disaster preparedness for earthquakes and tsunami. In case you feel a strong or slow
quake, evacuate immediately before a tsunami alert is announced. Also pay attention to
announcements from the weather bureau after you evacuate. It is dangerous to draw a quick
conclusion even if the tsunami looks small when it arrives. A tsunami can attack over and over again,
and the later ones can be even higher. In addition, you must be aware that even a 0.2m (=7.8 in) high
tsunami could have enormous destructibility, even sweeping adults off their feet with a wall of water
that is different from a normal wave.
More than anything, you must evacuate to protect yourself from a tsunami disaster, which happens in

a moment.

Attention please!
1. Do not decide yourself just by the scale of the earthquake.

In the past, there have been cases where a tsunami occurred even though the earthquake was not
strong. Regions with tsunami disaster predictions should be ready to evacuate regardless of the size
of the earthquake.

2. Do not believe the myth that there is no such thing as a tsunami.
Be aware of tsunami forecasts and do not become confused by unsupported myths.
3. Do not use a car when you evacuate.

Evacuating with a car will cause heavy traffic and can be dangerous in a situation that requires

prompt action. Evacuate on foot.
4. Go “higher” rather than “farther”
If there is a possibility of a tsunami, evacuate to higher ground immediately. If flooding has already

begun around you, look for a high building to evacuate to.
Link to Tsunami Information on the Fire and Disaster Management Agency

Website:http:/mwww.fdma.go jp/neuter/topics/tsunamisaigai/index html [Japanese]
http://Awww.fdma.go jp/en/tsunamitsunami_en.html [English]

Disaster Management Information

< Disaster Management Map (Hazard Map) > oA qomsc
When a disaster occurs, your first thing you should consider is your Iw *7 /i 7°

rEF—Fzs 7Rnwm

family's safety. Make sure you talk with your family about where to
evacuate and meet before a disaster happens. Confirm evacuation sites in
your residential area using the “Hazard Map” (Disaster Management

Map). (Japanese version only)

[Contact] Okinawa City Hall Bunka Kanko Ka (Culture and
Tourism Division) £2 098-929-0261
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10. Water, garbage, dog ownership
Water Supply

< To Get the Water Turned On>
In order to turn the water on when you change your residence, you must contact Billing Division
(Ryokin Ka), Okinawa City Water Supply and Sewerage Department and provide them with the
information listed below the day before you wish to use the water:
1. Address that you wish to start using the water at.
2. User’s name and phone number.
3. The day you wish to start using the water.
4. Billing address and payment options (payment using automatic bank transfer / water bill).
#¢ The address must be located in Japan but doesn’t have to be the same as the address that you
actually use the water.
[Contact] Billing Division (Ryokin ka), Okinawa City Water Supply and Sewerage Department
TEL: 098-937-3637 (English Available)
<K Cancellation of Water Supply Due to Moving-out >
When you need to cancel the water supply due to change of residence, contact Billing Division (Ryokin
Ka), Okinawa City Water Supply and Sewerage Department immediately. The following information is
required:
1. The date you wish to stop the water supply.
2. The address of the residence for the water supply cancellation.
3. The address that you will move to, the address where the water bill is sent to and your contact
information.
4. Designated final water bill payment method (automatic bank transfer / water bill / waterworks
department counter / on-site payment).
2% Please beware that if you delay or fail to give the cancellation notice, you will be charged for the basic
rate of water supply even if you didn’t use any water. Make sure you contact the waterworks
department.
[Contact] Billing Division (Ryokin ka), Okinawa City Water Supply and Sewerage Department
TEL: 098-937-3637 (English Available)
<« How to Read the Water Volume Notification Sheet>>

1. Water Supply Number

Provide this number when you contact the department for

[ wAkEOsNLE |
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Bill amount.

The volume of water consumption of the current month. Subtract

AR LT NEEPLRIEC L b Fuk,

the previous volume from the current volume to get the total
volume.

4. The previous volume of water consumption (same month of the
previous year)

5. Water meter inspector's name. This person is in charge of

inspecting your water meter.

= | 2\ 2
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<Water Supply Payment>
There are two payment methods-automatic bank transfer payment and payment by water bill.

2% Payment by credit card is not an option.

1)

2)

Payment by automatic bank transfer ---- You can apply at banking facilities, the post office and also at
the Billing Division (Ryokin Ka), Okinawa City Water Supply and Sewerage Department service
counter.
The following items are required for processing:

- Water supply number (you can find it on the water meter report slip or water bill. If you can’t find it
contact Billing Division (Byokin Ka), Okinawa City Water Supply and Sewerage Department.

* Your passbook or ATM card that identifies your account number.

+ Bank account book seal ( ¢sucho in, same as otodoke in)

If you received a postcard for the application process, fill in the required columns and stamp your

seal, and then mail it.

Banking facilities that conduct transfer payments:
Bank of the Ryukyus, Bank of Okinawa, Okinawa Kaiho Bank, Koza Shinkin Bank, JA-Okinawa,
Okinawa Rokin (central branch/ branch office), Post Offices.

Payment by water bill--- One month following the water meter inspection, the Okinawa City Water
Supply and Sewerage Department will send the payment notification slip to your residence. Payment
can be made at any banking facility but not at post offices or convenience stores. Complete the payment
by the due date.
You can also use a smartphone payment app. to pay water and other charges by reading the barcode
printed on the payment slip. *The QR code reading method is NOT available.

-LINEPay -PayPay -auPay -PayB - Yu-choPay(potoffice) - d-payment

2 Some housing agencies add the water bill to the rent payment. If you don’t get the payment
notification slip from the Water Supply and Sewerage Department, contact your housing agency
or landlord for the details.

Also, please make sure you complete the appropriate process according to the following situations:
+ The name of user changes.
+ The payment notification slip address changes.
* The owner changes.
+ Water meter is removed.
+ A temporary inspection of water meter is to be conducted
- To apply for Rengo Charge system (new registration/change/cancel)
2 This system applies to owners and housing agencies that provide water to multiple households
using one water meter by the Water Supply and Sewerage Department.
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Kleware of suspicious acts for collecting money!
Okinawa City Water Supply and Sewerage Department is no longer sending anyone in

person to collect water charges to residences. If you see any suspicious individuals visiting to you
to collect water payments for water you didn’t use, contact Billing Division (Ryokin Ka), instead of
making a payment to them. If you realize that you have been victimized after you have paid,
contact the Citizens’ Consumer Consultation Service at 098-939-1212 (Operator number).
Announcement for water meter replacement /renewal:

The valid period of the water meter is designated by law as 8 years. The Okinawa City Water
Supply and Sewerage Department replaces the water meter before its validated period expires.
Companies consigned by the Okinawa City Water Supply and Sewerage Department conduct

replacements of water meters. Your cooperation will be appreciated during this process.
\éNo fees are required for replacements of water meters /

< Water Supply Inquiries >
1. Contact listings for other inquiries (Japanese only):

Leaking issues outside, repairmen, water quality inspection, etc.:

Management Division (Kanri ka) TEL: 098-937-3691

New construction and expansion of the water supply:

Enginnering Division (Komu ka) TEL:098-937-5093

Statistics, newsletters, projects, website feedback or other concerns:

General Affairs Division (Somu ka) TEL:098-937-6211

$%Other than English support, please bring your own interpreter.
2. Okinawa City Water Supply and Sewerage Department Website (Within Okinawa City Website):

https://www.city.okinawa.okinawa.jp/kurashifjougesuidou/index.html
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How to Take Out the Trash

Okinawa City collects trash according to classified types of trash in order to reuse them as resources. If your
trash is not sorted correctly, it may not be picked up. Please make sure you follow the rules when you take
out the trash out.

Combustible Trash (plastics, rubber, leather, food scraps, used cooking oil, diapers, paper scraps, etc.)
Non-combustible Trash (metals, products containing metals, ceramics, glass products, small electrical
appliances, etc.)

Recyclable Trash (cans, bottles, PET bottles, paper, etc.)
Toxic waste (mercurial thermometer, fluorescent bulbs, and batteries: alkaline, manganese, and
lithium primary batteries only, and lighters.)
Yard Refuse
Bulk Trash (chests with drawers, desks, metal dumbbells, gas stoves, TVs, refrigerators, washing
machines, air conditioners, etc.)

Computer Recycling

@ 0 ®»e O

For detailed information on garbage disposal, please refer to the “Garbage Handbook (Japanese only)”’
available on the Okinawa City Office website.

https//www.city.okinawa.okinawa.jp/documents/2501/r6gomihandbook.pdf
You can search by item and find out the type of sorting by using the “Garbage Separation Easy Search
(Japanese only)” available on the Okinawa City Hall website.
https://www.city.okinawa.okinawa.jp/kurashi/gomi/gomikensaku/index.html

Please sort the trash correctly, and take it out to the designated spot by 8:00am on the scheduled morning.

[Contact] Environment Division, Okinawa City Hall (ext. 2223-2226) English speaking staff available
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* Take the trash out
by 8:00 a.m.

Non Can Bin Papers bzf:;e
A Combustible combustible x:;;’e (dearbag) (dearbag)  (Tie)  (dearbag)
reas trash trash

clear b
(designated trash bag)  (designated trash bag) ( =l H arm fu ' tras h
(clear bag)

lkehara/Noborikawa/

Chibana/Matsumoto/ Mon/Thu Wed Eri

Akemichi/Yaeshima/Mihara/
Misato1~6chome

Goeku/Shiromae-cho/Kamara/ Mon/Thu Fri
Sumiyoshi/Chuo/Uechi

Tue

Moromizato/Yamazato/ Mon/Thu Fri
Yamauchi/Minamitobaru

Tue

Sonda/Kubota/ Mon/Thu Fri Wed
Goya2~6chome
Wed

Teruya/Murokawa/

Nakasone-cho/ Tue/Fri Thu Wed
Agedal~4chome/

Goyalchome

Ageda5chome/Goya7chome/

Yogi/Hiyagon/Takahara/ Tue/Fri Wed Thu

Awase1~4chome/
Ozato1chome

Awase5~6chome/Ozato2chome/
AzaOzato/Kaiho-cho/Kaiho/
Tobaru/Koja/Kojatukazancho/ | Tue/Fri Thu Mon
Higashi/Miyazato/AzaMisato/
Misatonakaharacho

*Trash pick up is not available between January 1st-3rd.
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How to Own a Dog

In order to create a community where we can live harmoniously with cats and dogs, it is important
for pet owners to consider the feelings of those who may dislike these animals. Understanding the
feelings of others will improve your morals, leading to a more comfortable environment to live with

dogs and cats.

Attention please!! If you own cats and/or dogs, strictly observe the following:
1. Dog Registration and Rabies Shot
Puppies at least 91 days old must be registered (once in their lifetime) and receive the rabies
vaccination once a year.
Registration Application Fee: ¥3,000
Rabies Vaccination Certificate Issuance Fee: ¥550
2% You can register your dog or apply for the rabies vaccine at some veterinary hospitals in
Okinawa City. (Contact hospitals for the fee.)
Public Rabies Vaccine Service
In Okinawa City, you can register your dog and receive the rabies vaccine at facilities in
the city during May and June. The Environmental Division will provide a detailed schedule
in Okinawa City’s monthly publication, Koho Okinawa (SIS & 72).
2. Do not leave your dog unleashed!
When you walk your dog or even when you are on your own property, make sure that you keep
your dog on a leash using a rope or such.
3. Try to prevent your dog from running away!
If you keep your dog at home, make sure that the kennel is strong enough for your dog or
keep it inside your house to prevent it from escaping.
When you keep your dog under leashing, etc., use a collar or leash made of sturdy material
that cannot be damaged, and make sure that the dog does not touch passersby.
4 . Never abandon your cats and/or dogs!

As a result of feral dogs and cats, many rare species of animals are facing extinction. Please

give your pets love and care during their lifetime.
5. It’s your responsibility to clean up after your pets!

When you take dogs out for walk, always take something you can use to clean up after them
and dispose their feces responsibly and appropriately. Also, keep cats indoors and do not leave
them outside.

6. Maintain exercise and cleanliness!

Pets that are stressed may become bad-tempered, bark or meow for no reason and become a
nuisance to your neighbors. Have a good understanding of your pet’s habits and behavioral
patterns, and keep them clean and well exercised so they do not build up any stress.

7 . Spay/ neuter your pets.

Many abandoned dogs and cats are puppies and kittens. In order not to increase the number

of unfortunate dogs and cats, get your pet spayed or neutered.
[Contact] Kankyo Ka (Environmental Division)
£2 098-939-1212 (Ex. 2222) Assistance in English is available.



11. DHES 11. Public Facilities

RS2 IE MBS Exchange Support Facilities
AL I —FIaFIVTST (Fv) Koza International Plaza (KIP)

The facility offers an international exchange salon and YUNKAKU exchange meetings so that

residents from different cultural backgrounds can understand and interact with each other and

MEBEDEDERBINRUCZRRE LIREN D, ENSABBREETDILD. BEIR
POV, DARKRREREZTDMEERTI.

Fe. NBACXTTREFTUNR—FZRTEDCEY B PEHFE AR V5B NI FIILEE - build rich human relationships.
A FEBTOEBEMETL., HEEHNEALINTEEEEIROEEZBNIC. MRENBANDSE It also provides consultation services in English, Chinese, Spanish, Portuguese, and Thai to
[CYTFDRRZMN DR AR TI, support the daily lives of foreign residents.

(Address] 4-1-3 Chuo, Okinawa City, Okinawa

(Open) Monday-Friday 9:00-18:00/Saturday 10:00-17:00
[Closed] Sundays and holidays Closed

(Facility Outline)

((E  Fr] T904-004 Pi@bhR 1-17-15
(EEE/E) B~®%#EHB 9:00~18:00/1#EH 10.00~1700
((KEEB] HREBROFRTFI

(e B E ]
BIEEEREEE Various language courses
BAEE « 58 - PEHEE « AN VEE Japanese, English, Chinese, Spanish
SRS .
Ezgnl:lxulbf Google map Japanese Language Exchange Meetings
WA ZRE Yuntaku Exchange Meetings

Multilingual Consultation and Legal Counseling

ZSEE < AERER
English, Chinese, Spanish, Portuguese, Thai

BEE « PEEE « AN VEB < NIV - H 158
i e Bty b= D B e

MERUNBEANS $1(2157@'|%$f§ SAXDRIEE R MO ND A —T VI ANX—Z, Open space where citizens and foreigners can stop by casually to exchange information and
(32i@) 88/ \RIFBPFATFE 3D
(B&E] DP9 —7YaFIWTSY & 098-989-6759

Communication Corner

dialogue.
(Transportations] A 3 minute walk from “Goya ” Bus stop

(Contact) Koza International Plaza TEL: 098-989-9767
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Job Hunting Spots in Town dJob Cafe va7n7=

Our nationally qualified career consultants provide tailored support for each individual, including
individual consultation, interview preparation, and application guidance. You can discuss any
concerns you may have about your current workplace, work, future, or family.

General and young people's employment support/work experience for young people/work support
for mothers and fathers raising children/job search

s%¢Temporary childcare service (free of charge) for children while using the Job Cafe and suit
rentals are also available.

[Address] T904-0004 1F,1-3-5 Chuo, Okinawa City
[Hours] Monday-Friday 9:00~17:00 2nd & 4th Saturday

(Reservation required for Saturdays)

[ Closed] Sundays, Japanese holidays,

New-year holidays(December 29-January 3.)
[Contact] Job Hunting Spots in Town dJob Cafe TEL:098-938-6511
[Email] hataraku6511@cafe-jobjob.or.jp

Okinawa City IT Work Plaza

This is an IT joint-use incubate facility operated by the Okinawa City as a base for information
communication, employment measures, and human resource development. Equipped with
gaming PCs with high-speed Internet access and gaming chairs that are comfortable even after
long hours of sitting. The facility is also equipped with conference rooms with wired connections
for users to bring their own PCs, concentration booths, and space ideal for web meetings, making
it ideal for remote work, travel, or as a satellite office on business trips.

Usage Fees

Rooms Basic Fees Auxiliary Equipment Fee

0] t of optical moti t
IT Studio 1,990yen/hour ne set of optical motion capture
system 9,600yen/hour

Conference
1,000yen/hour
Room

Training | 100 yen/2 hours | Personal computer package
Room 1,000yen/hour | 100yen/hour

[Address] 3-47-10 Awase, Okinawa City zip:904-2172

[Hours] Monday-Friday 9:00-17:00

*Closed on Saturdays, Sundays, Japanese holidays, June 23, and New-

year holidays

*%The service may not be available due to reservations, maintenance, or other reasons.
Please note that group use for lectures, etc., is not permitted if the purpose of use is
solely commercial.

For more information, please visit our website or call us.

[Contact] Okinawa City IT Work Plaza  TEL:098-929-0339
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Okinawa City Nomin Kenshu Center (Agricultural Training Center)

This facility serves as a base for education and training for farmers and for the exchange of

information, thereby promoting the welfare of farmers and agriculture.

[Address] 2380 Noborikawa, Okinawa City 904-2142

[Open] Monday - Sunday 9:00 am- 10:00 pm

[Closed]) Japanese holidays/ June 23 (Okinawan Memorial Day)/
December 29th -January 4th (New Year’s week).

[Facility Outline]

Training Rm. #1 (Japanese Style Room / Capacity: 30 people)

Training Rm. #2 (Cooking Classroom / Capacity: 40 people)

Training Rm. #3 (Small Conference Room / Capacity: 50 people)

Google map

Large Training Rm. (Hall/ Capacity: 300 people)
Audio-visual Rm. (VTR, etc. available / Capacity: 40)
Library (1,500 books / Capacity: 20 people)
[ Application] Submit the application form at the service window (you can also make
reservations over the phone in advance).
(Transportations] A 3 minute walk from “Nomin Kenshu Center Mae” Bus stop

[Contact] Okinawa City Agricultural Training Center TEL:098-938-9121

Okinawa City Fureai Noen (Interactive Farm)

The Fureai Noen is an interactive farm that provides citizens the opportunity to explore and
understand agribusiness through cultivation of vegetables and flowers, and have contact with nature.

It also provides opportunities for citizens to interact with each other.

[Address] 3392-38 Ikehara, Okinawa City 904-2141

[Open)] From sunrise until sunset.

[Summary of Facility (Farm Plots))

Number of Plots Plot Dimension | Usage Fee (Annual)
76 50 m ¥3,000
1 60 m ¥3,600
13 75 m ¥4,500
12 100 i ¥6,000 Google map

[Application) Open Application System
¢ Applications are accepted every other year. A public drawing will be held if
applications exceed the limit.
% Contact below for the updated application information.

[Contact) Okinawa City Agricultural Training Center TEL: 098-938-9121
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Okinawa City Sangyo Koryu Center (Industrial Exchange Center)

The facility is designed to promote industry and the welfare of citizens.
[Address) 1-11-25 Awase, Okinawa City 904-2172
[Open) 9:00~22:00
[Closed] panese holidays/ June 23 (Okinawan Memorial Day)/
December 29th -January 4th (New Year’s week).
[(Summary of Facility])
Exhibition Rm. (Including the lobby)
Training Rm. #1 (Conference Rm. / Capacity: 36 people)

Google map

Training Rm. #2 (Japanese Style Rm. / Capacity: 15 people)
Large Training Rm. (Large Hall / Capacity: 150 people)
[ Application] Submit the application form at the service window (you can also make
reservations over the phone in advance).
[Transportations] A 5 minute drive from Takahara intersection.
[Contact] Okinawa City Sangyo Koryu Center (Industrial Exchange Center)
TEL: 098-929-1166

Okinawa City Awase Payao Koryu Hiroba (Exchange Plaza)

The Awase Payao Koryu Hiroba is established to promote the welfare of fishermen and other

citizens and to promote exchanges, thereby contributing to the creation of a vibrant fishing

village community.
[Address] 1-11-34 Awase, Okinawa City 904-2172
[Open) For softball/ junior baseball activities:

Spring, Summer Season (April-September): 9:00 am - 7:00 pm
Fall, Winter Season (October-March): 9:00 am - 5:30 pm
Recreation: 9:00am-10:00pm

[Closed) January 1-3

[Summary of Facility] Multi-purpose ground

Google map

(softball, ground golf, junior baseball, etc.)
[Application] Submit the application form at the Okinawa City Sangyo Koryu Center service
window (you can also make reservations over the phone in advance).
[Transportations] A 5 minute drive from Takahara intersection.
[Contact] Okinawa City Sangyo Koryu Center (Industrial Exchange Center)
TEL: 098-929-1166
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Cultural Facilities

Geino kan (Performing

Okinawa City Culture Center 4F | Avts Hall
) 3F Okinawa City Historical
[Introduction) Museum

Entrance/ Lobby/
Reference Rm.

The Okinawa City Culture Center is composed of two
divisions: the museum, and Geino kan (performing arts
hall).

[Transportation] A2 minute walk from Sonda bus stop
[Address] 2-19-6 Uechi, Okinawa City 904-0031

dey e[38005)

< Okinawa City Historical Museum >

If you are interested in the history and culture of Okinawa City, please visit the Okinawa City
Historical Museum. You will be introduced to the history and performing folk arts from the pre-
ceramic through the post war period. There are 800 items of insects and vegetation exhibited for
deeper understanding of the nature of the community. There are also various kinds of events held
throughout the year.

[Location] Okinawa City Culture Center 3 floor TEL: 098-932-6882
[Open)] Tuesday-Sunday; 9:00am-5:00pm

[Closed] Mondays; Japanese holidays; June 23rd (Okinawan Memorial Day); December 29-January
[Summary of Facilities] Exhibition room #1 (History and Culture); Exhibition room #2 (Nature Section);
Lobby

[Admission Fee] Free

& Geino Kan (Performing Arts Hall) »

The performing arts hall and training room are open for the following use:

* Lesson for traditional performances

» Art exhibitions

* Training workshops, conferences and etc., held by public organizations, parties or social
educational organizations, etc.

[Location] Okinawa City Culture Center 4 floor TEL: 098-932-6883

[Open] Tue-Sun 9:00~17: 30 (The performing arts hall and training rooms are available up
to 10:00pm)

[Closed] Mondays; Japanese holidays; June 23rd (Okinawan Memorial Day); December 29-
January 3; temporary closed days

[Facility Usage] If you want to use any of the facilities, please make sure you apply 10 days to 3

months in advance.
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< Okinawa City Library >

Okinawa City Library Have moved and re-opened on May 3, 2017.
The newly opened library is the largest space as a one floor library in Kyushu district, Japan, stored
more books and sharing wide and relaxed spaces to enjoy reading books. Moreover, it newly
established independent study spaces such as a group study room, reference desk, and learning room.
[Address] 1F, BC Koza 2-28-1 Chuo, Okinawa City
TEL: 098-929-4919
[Open]) Tue-Fri 09 : 30~20 : 00
Sat « Sun 09 : 30~18: 00
[Closed] Mondays, 4th Tuesdays,

dep o1300r)

Japanese holidays except for Culture Day Holiday,
the New Year’s holiday (December 29-January 3).

Additional closing for library organizing period (book inspection). If the regular closing
date falls on a Japanese national holiday, the library will also be closed the following
day.

[Events] Regular Story Hour: Every 2nd, 3rd and 4th Saturday; 3:00pm (for about 30 minutes)
Let’s Go to the Library: Tuesday, Wednesday and Friday; 10:30am (for about 30 minutes) Book
reading events for kindergarten and elementary school children. (Reservation required)

*Please see the pamphlet “Toshokan Dayori Z8B/Z KD “and Newsletter “Koho Okinawa [ENERPDE

731 ”for more events, such as lecture presentations, exhibitions and on-site book reading events.

[(Website] Okinawa City Library (Japanese only):
https://www.city.okinawa.okinawa.jp/k064001/kosodate/shakaikyouiku/library/lib/index.html
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Okinawa City Civic Hal (Currently closed)

The Okinawa City Civic Hall, the palace of citizens’ culture, is composed of a large and medium
hall. The large hall boasts of being the largest and only kind on Okinawa, holding 1545 seats on one
floor.

Both halls are used for opportunities to present artistic cultures such as opera, musical
performances, Okinawan traditional dances, and various other purposes.

[Address] 1-1-1 Yaeshima, Okinawa City 904-0006
TEL: 098-939-0022

[Open] 9:00~23:00

[Closed] January1-3

[Summary of Facilities] 49 Large hall Capacity: 1,545 seats.

(16 seats for the handicapped)
€ Medium hall Capacity:300 people

[Application) Applications are accepted 6 months before the date of usage.
Visit the Okinawa City Civic Hall administration office for the application. (Applications
will not be accepted over the phone or Email.)

[Transportation] A 15minute walk from Goya Bus stop.

Okinawa City Citizen Small Theater Ashibina

Ashibina Theater has a capacity of 290 seats with the latest stage equipment, created with an
objective to provide “free” stage space inspired by what the locals call “Ashibina (a place to play)”.
This theater provides a thorough focus on the creator's aspects, creating various categories of
performances possible from theaters to large jazz band performances. Furthermore, Ashibina
radiates an atmosphere of a good ol' playhouse where you can come see performances casually dressed.

[Address] 2-28-1 Korinza 3F Chuo, Okinawa City 904-0004
TEL: 098-934-8487

[Open) 9:00~22:00

[Closed] January 1 —3

#There are times when the theater is temporarily closed

due to maintenance.

[Summary of Facility

Audience seats: 290 (immobile seats: 254; family seats: 8; mobile seats: 22; wheelchair space: 6);
back stage rooms: 6; projection room: for 16mm/ 35mm; movable front stage; built-in three-tiered
stage extension
[Application)  Applicants must directly go to Ashibina.
[Reception Hours] 9 :00~17: 00
*You can apply 30 days to 10 months in advance.
[Transportation] A 10 minute walk from Goya Bus stop

[ Website ] http://koza-ashibina.com/
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Neighborhood Associations (Jichikai)

Okinawa City has 37 neighborhood associations organized to solve local issues, along with activities
to promote interaction among local residents and to promote health and motivation for living. The
neighborhood association also has a senior citizens' association, a children's association, and other
community activity groups, which work on community beautification, cooperation in festivals and

events, and sound upbringing of young people.

Youth Center

The youth center provides various projects in close communication with parents, schools, police, related
organizations and parties and the community to prevent juvenile delinquency. They provide comprehensive
consultations, mentorship and seek the sound upbringing of each individual youth by providing opportunities of
learning and experiences.

[Address] 3-4-5 Uechi, Okinawa City TEL: 098-930-1336 FAX:098-933-1350

[Open)] Tuesday-Sunday; 9:00-21:00

[Closed] Mondays; Japanese holidays; June 23rd (Okinawan Memorial Day);
December 29 through January 3.

[Facilities] Training room; conference room; cooking room; play room. Citizens who

wish to use these facilities must call to make a reservation and fill out and

submit the application form 10 days in advance of the date of usage.

Youth Counseling Hotline TEL: 098-930-1355
The youth center provides youth counseling over the phone, at the center, or at home. Please share your
concerns with the youth center.
Open: Monday-Friday (Closed on Saturday, Sunday and Japanese holidays)
Hours: 8:30-12:00/ 13:00-17:00
2% The content of counseling can be very private and include tremendous technical knowledge and delicate
problems. If you are not confident with your communication skills, please bring a responsible interpreter with

you if at all possible
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Okinawa City Gender Equality Center

To move toward the achievement of a gender equal society, various classes and training courses are provided to
Okinawa City citizens and those who are working or going to school in Okinawa City. Related references and
information are also available at the library and at the information corner at the center. Please stop by and take
advantage of these opportunities.

X A gender-equal society is one in which everyone, regardless of gender, age, nationality,
historical customs, etc., can play an active role in all fields according to their
ambitions and share joy and responsibility.

[Projects] (1) Supporting the independence of both men and women, and holding trainings for promotion of
social participation and people development.
(2) Collecting and providing books and other sources related to a gender equal society.
(3) Promotion and support of groups and individuals who also promote gender equality and
mutual exchange.
(4) Consultations concerning gender equality
(5) Other matters deemed necessary by the Mayor.
[Summary of Facility] Conference room; nursery room; library; information corner; counseling room.
[Contact Hours] Monday-Friday; 9:00am-5:00pm (Except for Japanese holidays, June. 23 [Okinawan Memorial
Day] and December 29-January 3)
[Open] 9:00-22:00
[Admission fee for classes] Free
[Address] 1-14-29 3F Sumiyoshi, Okinawa City
TEL:098-937-0170 FAX:098-937-0175
[Transportation] A 3 minute walk from Ageda bus stop




