9. b %P7 K =2 1. Disaster Management/Security/Safety

SweE (R . . $52) Emergency Contacts (Fire Department/ Ambulance/ Police)
s - Call 119 in case of a fire or emergency (to call a fire truck or ambulance).
WS - Ml CBEE « MREBEENSIEE) [ M119F]) TT, Call 110 in case of a crime or accident (to call the police).

B - BHOK (BRZESCESE) I M110#1 TY,

<How to Make an Emergency Call>>

% YAV [l OOFEOT Q O;Ei@_cg— @ FD : Jusho wa doko desu ka? (What is the address?)

A\ A i . . .
F—— _O_@_Fﬁ_b_/_\fl ?z&_k' \_Hi EoS S_O)_ji)é_@ -2 You : Okinawa shi, Chome banchi desu. -
(3) Tell the FD operator your situation.

landmarks, such as a big building or intersection nearby.

L BREEOEEEONITT> If, for instance, you call 110 or 119, the person in charge will ask you necessary questions for going into action.
A *¢The dialogue below shows general questions which are expected to be asked. In a high emergency situation,
= \!
11 C_) 119 EB\)fﬁE;a—:_g—ét‘ . i?;m SNUENCHEECCE, UROR BRG] they will go into action even before they finish asking you all the questions.
DRIINEE TRRAN\LET, XEEEBIE—ABYSESEINDOANS T,
FRMNEVBSE INTHEL \_9_5 CEHEILET, Don't panic. Answer the questions slowly.
HOTH Wo<DEBZTL IZELY Dialogue Example
wems - () FD (Fire Department) Tl i D opermon e .20 ooy e |
Lgp B2 119 ;{z“ n L \ Qé“?’ \ ,:r ) 3]'5{ &/ 'ki/ éié%ﬁﬂfﬁ% Ze& ’E‘?ﬁ Z : 119 (Hyaku ju kyu ban) kaji desuka? Kyukyu desuka? : traffic accident. l
@ b’ir B5: @3151 1%_9 Eg/*ggng g ;Zg—g\g_cgb : 119%%%&% L=, =9 |' PRy & gg <9/ : (This is 119. Is it a fire? Do you need an ambulance?) | When you call 119, the first thing you tell them is that there is an :
C < 228 ' 9, - : .. .. ey
- Z _i’;? ST SRy Sy I You  Kyukyu desu/ K’a] 1 desu/ 'Kotqu ko des.u. :r (2) Tell the FD operator where you want them to come. :
L&d [ FD @ #Ha Eﬁ EC;E'C‘i L L EE Fﬁ' % 1KX. % (Ineed an ambulance/It's a fire/It's a traffic accident) I When you tell them your address, include the name of the city first. :
Y : If you don’t know the address, identify the surroundings with :
' |
: |
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-Give the full address as example.

| ! |
HIEE %EZ)\ H@ 033*5952 %— : Hi;@ ,6:‘ Eﬁﬁjf\ g@ L5112l T b& o) 7“;‘3 7:'; i i Briefly tell the operator the situation, including what happened to i
@ NZEUE. : ERITEA TR, £ h B : @D : Doshimashitalka? What is the situstion?) i who al?d how. The.n tell them the s.tatus of the .illor injuT‘edpersoln’s :
| T | +_breathing and their state of consciousness with what information
. ! @ _J)%:\%;)Eﬁgé;;_% _________ 1 You : Chichioya ga mune no itami I () Tell the FD operator the ill or injured person’s age. |
@ i \< DODTU_—C@D\ v : : Eé@%}) C‘%@éuw %TKK’C T2, : wo uttaete taore mashita. I If you don’t know exactly, use a rough age range such as “In their l
e | 655TY. | arSnuEL 60 OE5ic. BEL | (My father collapsed with chest pain) | 60 (RokujuDAI)”. |
o | ZTHELEHADTEAT AL, j " Telthem your mame and contact formation, |
@ =) Zb'g?: 0)%%&%%?%%2‘« e AN |r _@_;g t: 7?.;);,;;;“_‘\; Z‘f_é;%_’&_?g i_. 5_ o _ o : @ FD : Oikutsu no kata desu ka? (How old is he?) : Leave your contact number in case the FD needs to contact you i
Baf : Hogiaoocs. | surosi nskakks s | You : Rokuju gosai desu. (Heis 63 yearsald) | winoidoucebationaferyourfisoepor. !
Shheaid : EE'”E%?;HK}?T TS SR IE : ® FD : Anata no namae to renraku saki wo oshiete kudasai.
L _ ?_&_2 _FE?L_\ E?‘E—_%_L_t_b_\gé 2 %?—i e _: (Please give your name and phone number.)
You : Watashi no namae wa (your name ) desu.
MO, SRS . DD DRSS DL CBRSNBCENBIDET, (Mynameis )
=2 SNBEF CHNTCT, EDSHFITEZ TESL, Denwa bango wa (your phone number) desu.
(My phone number is )

# They may ask you for more details regarding the situation, medical condition and primary care hospital. Answer

as best as you can.
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<How to Explain Your Symptoms>
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Part of the
Symptoms How to Say in Japanese
Body
(D Bad headache @ Totemo atama ga itai desu.
(@ High fever @ Konetsu ga arimasu
Head (3 Head was hit hard (@ Tatma wo tsuyoku butsuke mashita
@ Bleeding @) Atama kara shukketsu shite imasu.
(D Numb hand / foot @ Te/Ashi ni shibire ga arimasu.
Hand/ (@ Can’tstand up @ Tate masen.
Feet
(3 Hand / foot won’t move (B Te/Ashi ga ugoki masen.
(D Can’tbreathe @ Kokyu ga deki masen.
Chest/ | @ Chest pains @ Mune ga kurushii desu.
Back (3@ Chest feels tight (3 Mune ga shimetsuke rarete imasu.
(@) Chest/back hurts (@) Mune/Senaka ga itai desu.
(D Have a Bad stomachache @ Totemo onaka ga itai desu.
Stomach : . : ,
(2 Have Diarrhea / vomiting @ Geri/Outo ga arimasu.
(D Unconsciousness @ Ishiki ga ari masen.
(@ Seizure (2) Keiren shite imaseu.
©) Injured 3 Kizu ga ari masu.
@ Bleeding (4) Shukketsu shite imasu.
(5) Nausea (%) Hakike ga ari masu.
® Accidentally swallowed something (&) Goin shimashita. (Material he/she swallowed
Other () Traffic accident wo machigaete nomi mashita.)
Hit by a car @ Kotsujiko desu.
© No pulse Kuruma ni hikare masita.
Badly burned (9 Myaku ga ari masen.
D) Fell/ Drowning Hidoi yakedo wo shimashita.
@D Place he / she fell from kara ochi mashita./
Oborete imasu.
(® Head ® Atama
(@ Foot/Leg (7 Ashi/Ashi
Body Hand/Arm Te/Ude
Parts @ Chest/Back ©@ Mune/Senaka
Face/Ear/Eye/Mouth Kao/Mimi/Me/Kuchi
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(BEE] DiEMEBALI ZEHERE (EB8:30~17:15) ®098-929-0900

Be aware of the following when you call 119.
Be ready to give first aid to save a life.
The fire department will tell you how to give first aid over the phone if needed.
It will take some time for the ambulance to arrive.
Be prepared to give proper first aid to save the precious person's life.

¢ Your nearest fire department offers first aid classes. (Japanese Only)

If there are extra persons other than the one giving first aid:

If someone goes out to where they can guide the ambulance, it can get to the emergency site faster.

After you call the ambulance, try to prepare the items listed below for your convenience:
* National Health Insurance Certificate and patients’ registration card

* Money * Shoes * Daily medicine (Medicine record booklet)
| In case of infants: | - Mother and Child Health Record Book - Diapers - Baby bottle
* Towels

Information you need to provide when the ambulance arrives.
* Situation when the accident happened or when the person became sick
* Any changes since the ambulance arrived
* First aid actions taken

* Information concerning the sick person

(Chronic diseases, primary care physician and clinic, daily medicine, doctor’s instruction, etc.) ¢ Keeping a

note about chronic diseases and the primary care physician and clinic will be useful in an emergency.
[Contact] Guard Division (Keibo Ka), Okinawa City Fire Department
TEL: 098-929-0900 Open: Weekdays 8:30 am- 5:15 pm
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Typhoon and Sediment Disaster Preparedness

< Typhoon >

Okinawa's typhoon season is normally between July and September.
The meteorological observatory will announce “Tropical Cyclone Information” if they anticipate effects of

a typhoon. Heavy damage can occur when a typhoon approaches or passes over. Get information in
advance through the TV, radio or internet and do your best to prepare early by securing or putting away

all items outside.
How to Prepare For a Typhoon

1. First strengthen your house if a typhoon approaches.
You need to strengthen weatherboards, windows, fences, laundry poles, aerial rods, sign boards,
ete. If you have time before the typhoon moves inland, prepare further with tarps, blocks and such.

2. Check your stock in case a power or water outage occurs.
Prepare food, water, flash light, lighter, radio, and a first aid kit in a bag in case of an emergency.

3. Pay attention to weather updates.
Gather as much information regarding the typhoon through the TV and radio. Also pay attention

to public announcements made by the city office or disaster prevention agencies. You can also get
updates on the Internet.

Information provided on the Meteorological Observatory website.

Okinawa MO website: http://www.jma-net.go.jp/okinawa/
A typhoon diagram and tracker (5 day forecast) and the probability of the island entering the storm can

be confirmed.
Terms related to typhoons:
1. Probability Circle : The predicted track of the center of the

cyclone, enclosed in a circle, in the next 12, 24, 48, 72, 96 and 120 hours.
2. Storm Warning Zone : Areas that may enter the storm

region if the center of the typhoon follows the predicted track. | SwormZone
3. Storm Zone : The predicted track of the center of the cyclone, = S\ [ Song WinZone
enclosed 1n a circle, in the next 12, 24, 48, 72, 96 and 120 hours. P;;bab;ty =N ,‘\ v
4. Strong Wind Zone : The developed area of the typhoon, e | ‘\’5 ,é ,
. .

usually illustrated by a circle, with wind speed of 15m/s (29 knots)
or higher, or potential winds of the same speed if the topography will not be affected.


http://www.jma-net.go.jp/okinawa/
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«Heavy Rain/ Lightning >

Heavy Rain or Flood Warning and Alert

Heavy Rain Warning:  More than 40ml of rain per hour. Standard Precipitation Index: 84
Heavy Rain Alert: More than 80ml of rain per hour. Standard Precipitation Index: 120

If there is a danger that flooding could cause a disaster, a flood warning will be declared. If it could
cause significant damage, a flood alert will be declared.

Beware of landslides near slopes and cliffs

Possible landslides caused by heavy rain or concentrated downpour.
(D Falling pebbles.

@ Cracks on the ground.

(@ Beware of muddy water coming out of the surface of slopes. Everyone must evacuate immediately
when an evacuation order is issued

To Prevent Lightning Damage
When you notice the intervals of thunder and lightning getting closer, go inside your house, unplug

appliances and stay near the middle of the room. If you are outside, keep your body lower to the ground
and stay still until the lightning goes away.

When You Evacuate
* Dress as casually as you can.

- Do not go bare foot or wear long boots. Sneakers with shoelaces are the best option.

- 'When you evacuate, tie your bodies together with a rope so that no one will get lost, and especially keep
your eye on children.

- Confirm the safety of the water with a stick when you walk through.
* Wear a helmet, security hood or thick hat to protect yourself from falling objects.

- Be prepared with neighbors for a disaster and communicate with each other when you evacuate.
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< Sediment Disaster Caution>
A “Sediment Disaster” indicates a natural disaster caused by the collapse of mountains and cliffs and
drained water mixed with soil and stones from streams which are triggered by heavy rain or
earthquakes, and which can threaten our lives and properties. “Sediment Disaster” and “Landslides
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(collapse of sharp slope)” are the major ones.

Sediment Disaster Caution Zone Categories
In the designated sediment disaster caution zones, based on Sediment Disaster Prevention Act, the

following measures are to be taken to save residents' lives from sediment disasters:

Sediment Disaster Caution Zones

Sediment Disaster Special Caution
Zones
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This area is recognized to be dangerous if a
landslide or collapse of a sharp slope occurs, as
it could potentially harm residents. Making
the area’s potential danger well known and

maintaining a warning and evacuation system

1s conducted.

This area is recognized to be dangerous if a
landslide or collapse of a sharp slope occurs, as
it could potentially damage buildings and
severely harm residents. Restriction of

development activities and building

construction 1s conducted.

i @HIZICENBLNRAS.

?j OLLBOHT S,
Ik @HFIHSKHBEEH TS, é QRAIHOFAHICTD, RADEE2TVD.
£

Y @IENESESEBTL 3,
N @ADRHINBIBLEDEHT D,

OHHEDEVTVSDICINORUNTFHD,

e T T

TOSEEERBRICOUNT
TENSEEMIERI. AN CLSEEREDBIFENSE oIisIC. OB EENOREENSED
YHT, EROBTEEIREZSHE T DICHICHBRESEAENHT CERER I D& &880 L CR
KRIDPHIERCY, HER T P11 8F 48BN ERL TV \ET,

Categories of Sediment Disaster and Predictive Phenomena
Even if there is no evacuation advisory or order declared, whenever you see or feel the following

phenomena, evacuate on a voluntary basis.

‘ Cliff Collapse (Steep Slopes) . ‘ Mudslide I

Predictive Phenomena Predictive Phenomena Predictive Phenomena

@ Crack on the dliff's surface @ Rumbling noise from the hill @ Cracks on the slope’s surface

@ Water draining out of the cliffs surface @ Streams suddenly become murky and mixed with driftwood @ Water gushes out of the slopé’s surface
@ Falling pebbles @ Water levels get lower despite it raining for a long time. @ Crack on houses and walls

@ Snapping sound of tree roots Predictive Phenomena @ Leaning trees and utility poles

Concerning Sediment Disaster Alert Information
Sediment Disaster Alert Information is issued by Okinawa Prefecture and the meteorological
observatory to inform specific municipalities to support their disaster prevention activities and
evacuation orders, and voluntary evacuation by residents when the danger of sediment disaster
increases due to the heavy rain. This system started in April, 2006 in Okinawa Prefecture.
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Earthquake and Tsunami Preparedness
< Earthquake>

The first step to ensure your safety is to take action without panicking. Pay attention to any tsunami

warnings right after the earthquake.

@ Do not panic, ensure your own safety.
Hide under the table or such to protect yourself.

@ Without panicking, prevent any fires from occurring.
Quickly extinguish or turn off all fires and the gas main as well. If the fire does not go out, ask
neighbors to help put it out.

3 Open the windows and doors to secure a way out to evacuate

Ensure a way out as doors can get stuck due to structural deformation.

@ Prevent fires caused by electricity recovery after a power outage.
Unplug all appliances before you evacuate to prevent a fire from electric leaks or fallen stoves after

the electricity recovers.

® Do not rush outside.
There are many dangers outside such as falling materials or collapsing buildings. Be aware of your
surroundings and stay calm.

® Limit your property and evacuate on foot.

Keep your emergency supplies in a backpack. Do not use elevators or cars when you evacuate.

@ Beware of narrow alleys, side of walls and riverside.
Keep a distance from narrow alleys or walls because you could get injured from a collapsing wall or
vending machine and falling roof tiles. Stay away from riversides and cliffs because they could
potentially collapse.

Beware of landslides, rockslides and tsunami.
If you are in an area at risk of such disasters, evacuate immediately as instructed by rescue
workers.
@ Right information, right behavior.
Do not become confused by false rumors. Get information that is as accurate as possible through
the radio and TV.

Evacuate early and help one another...
Pay attention to the elderly, disadvantaged and injured people. Help each other and evacuate as

soon as possible.
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<LTsunami>

Protecting Yourself from a Tsunami
~Information that residents who live near the coast, or those visiting the coast must understand~
Be aware of the fact that the islands of Okinawa could also experience a major earthquake. Develop

an awareness of disaster preparedness for earthquakes and tsunami. In case you feel a strong or slow
quake, evacuate immediately before a tsunami alert is announced. Also pay attention to
announcements from the weather bureau after you evacuate. It is dangerous to draw a quick
conclusion even if the tsunami looks small when it arrives. A tsunami can attack over and over again,
and the later ones can be even higher. In addition, you must be aware that even a 0.2m (=7.8 in) high
tsunami could have enormous destructibility, even sweeping adults off their feet with a wall of water
that is different from a normal wave.
More than anything, you must evacuate to protect yourself from a tsunami disaster, which happens in

a moment.

Attention please!
1. Do not decide yourself just by the scale of the earthquake.

In the past, there have been cases where a tsunami occurred even though the earthquake was not
strong. Regions with tsunami disaster predictions should be ready to evacuate regardless of the size
of the earthquake.

2. Do not believe the myth that there is no such thing as a tsunami.
Be aware of tsunami forecasts and do not become confused by unsupported myths.
3. Do not use a car when you evacuate.

Evacuating with a car will cause heavy traffic and can be dangerous in a situation that requires

prompt action. Evacuate on foot.
4. Go “higher” rather than “farther”
If there is a possibility of a tsunami, evacuate to higher ground immediately. If flooding has already

begun around you, look for a high building to evacuate to.
Link to Tsunami Information on the Fire and Disaster Management Agency

Website:http:/mwww.fdma.go jp/neuter/topics/tsunamisaigai/index html [Japanese]
http://Awww.fdma.go jp/en/tsunamitsunami_en.html [English]

Disaster Management Information

< Disaster Management Map (Hazard Map) > oA qomsc
When a disaster occurs, your first thing you should consider is your Iw *7 /i 7°
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family's safety. Make sure you talk with your family about where to
evacuate and meet before a disaster happens. Confirm evacuation sites in
your residential area using the “Hazard Map” (Disaster Management

Map). (Japanese version only)

[Contact] Okinawa City Hall Bunka Kanko Ka (Culture and
Tourism Division) £2 098-929-0261




