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6. Welfare
Welfare Services for Persons with Disabilities

This service provides comprehensive support to persons with a physical, intellectual or psychiatric
disability to live independently in their community.

To receive these services, you must have a physical disability certificate, intellectual disability
certificate or a psychiatric disability certificate.

Major Services:

< Support for Expenses >

* Medical support for persons with disabilities: In principle, the individual must payl0% of the
medical costs. The municipality will cover the remaining 90%.
* Issuance of assistive devices: In principle, the individual must pay 10% of device purchases or repair.
The municipality will cover the remaining 90%
Service users will have to pay 10% of the cost and the municipality, prefectural and national
government will cover the remaining 90%. However, there is a limit on the amount that the user
must pay per month based on their income so that they do not have to bear a heavy payment burden.
If the user has a low income, or they become eligible for public assistance due to payments, their
per month payment limit can be reduced even further.
*The income category used to judge the payment the payment limit per month will be determined
based on the income of the individual and their spouse, not as a household.

< Available Services>

* Home-visit assistance: Bathing, eliminating and eating assistance, transfer support when going
outdoors.

* Daytime activity assistance in nursing facilities: Functional training in medical facilities, bathing
and eliminating, eating, creative activities, training to adopt to the communal lifestyle, etc.
*Services given at nursing facilities: Bathing, eliminating and eating assistance in a communal living
and nursing facility; assistance and consultation regarding daily life in group homes, etc.

+ Occupational support (support toward general employment and necessary training for those who
have difficulty finding general employment immediately)

+ Community life support services (consultation support, communication support such as sign
language interpretation, provision of daily life equipment, transportation support, etc.)

*If you receive consultation regarding individual services you are in need of, you will receive support
to the available maximum extent, but you must first consult with Disability Welfare Division (Shogai
Fukushi Ka).

The full cost of meals, electricity, gas and water expenses are covered by user, but depending on the
user’s income situation, they can be reduced by application.

Usage of the Services

In order to use the available services, you must apply and consult Disability Welfare Division and
receive approval on your degree of physical, intellectual, or psychiatric disability. After you are
approved, you must create a contract with the service providers. The following is the process you
must follow in order to use the services.
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K Issuance of Physical Disability Certificate >

Upon the application submitted by the disabled person, the disability certificate will be issued when
the applicant is approved as meeting the disability criteria provided by the law.

The certificate is classified into 1 to 6 degrees in order of severity and parts of disabilities.

How to Apply:

First, please visit Disability Welfare Division to pick up an application form. Submit the application
form with a medical certificate form from a doctor designated by the governor of Okinawa Prefecture,
along with your profile picture (L4cmXW3cm) and your inkan at the disability Welfare Division. Your
certificate will be issued in about 2 months after your application is careened by the prefectural

government.

The procedures after your certificate is issued:
Please notify Disability Welfare Division in any of the following cases, and also regarding the
documents necessary in each case:

* Reissuance of certificate: When the degree of your disability has changed/when a new disorder
develops/ when you have lost your certificate/ when your certificate has been damaged/ when
your appearance has changed compared to the picture on the certificate through the age.

» Address and name change notice: When you change your address within Okinawa City/ when
you move in from another prefecture or city (Welfare office at the new location)/ when your
name has changed.

* Returning your certificate: When you no longer eligible / when you become deceased (a related
person have to return the certificate)/ when you are issued a new certificate, you must return
the old one.

* Recertification: If your certificate has “Recertification B5R7E~ written on your certificate.

[Contact] Disability Welfare Division (lE7)% )457/58) Ext. 3154~3156
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K Issuance of Intellectual Disability Certificate >

Intellectual disability certificates started to be issued in 1973 for the purpose of providing the
intellectually disabled consistent assistance and consultations. The certificate is classified into A1,

A2, B1, and B2 in order of severity.

How to Apply B855MDJ33E

If you wish to receive a certificate, visit Disability Welfare Division with a profile picture
(L4cmXW3cm), your inkan and mother-child health handbook £ FZFf(only for those who have it).
Your certificate will be issued in about 2 months after your application is screened by the prefectural

government.

Procedure after your certificate is issued:
Please notify Welfare Disability Division in any of the following cases:

* Reissuance of certificate: When you have lost your certificate/ when your certificate has been
damaged/ when your certificate has run out of space for notes.

* Address and name change notice: When you change your address within Okinawa City/ when
you move in from another prefecture or city/ when your name has changed/ when your guardian
has changed.

* Returning your certificate: When you no longer eligible / when you become deceased (a related
person have to return the certificate)/ when you are no longer in need of this certificate.

Required items for each procedure:
* Reissuance of certificate: Inkan, profile picture (L4cmXW3cm)
» Address and name change notice: Inkan, intellectual disability certificate

* Returning your certificate: Inkan, intellectual disability certificate

*If you still have an old certificate, you must apply for the revised version. The color of the new

certificate is navy.

What to Bring: Your old certificate, Inkan, profile picture (L4cmXW3cm)

*Regarding the re-judgement of your intellectual disability certificate:
The period that takes until the next judgement comes out depends on the individuals. Please
confirm how long it takes in your case and make sure you contact and apply in person at the
following office a couple of months prior to the deadline. BB FIIROBHITEIC DV TIHBATRD
HEX TOHENES DT I DT, ERL T, HENIND 1. 2 D BRIICER NoHIEMESCEFET
BAZLTLIZE0,

Contact for applicant under 18 years old: Koza Child Consultation Center TEL:098-937-0859

Contact for applicant 18 years old and older: Consultation Center for the Mentally Retarded

TEL:098-886-2115

[Contact] Disability Welfare Division (lE2D" )4574/58) Ext. 3151/3153/3157
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K Issuance of Psychiatric Disability Certificate >

This certificate is eligible for persons with a psychiatric disability and are confined in their ordinary
lives for a long period of time. The certificate is classified into 1 to 3 degrees according to their

condition.

How to Apply
If you wish to receive a certificate, consult with your doctor and visit Disability Welfare Division
with the required documents. Your certificate will be issued in about 2-3months after your application

is screened by the prefectural government.

Required items for application:

» Amedical certificate from your doctor or other documents such as your pension benefit certificate
showing your pension number (if you are receiving disability pension benefits for a psychiatric
disability).

+ 2 photos (L4cmXW3cm-no hats; upper body; full face; no

Back ground; taken within a year)

* A copy of your disability certificate (for renewals or change of disability degree).)

» Inkan (a non-registered inkan is acceptable for applicants and persons applying on behalf of the
applicants).

*You can apply for “Medical Services and Support for Persons with Disabilities B/ Z1EE&E

=" (psychiatric outpatient support system) at the same time.

Procedure after your certificate is issued:
Please notify Welfare Disability Division in any of the following cases:
* Reissuance of certificate: When you have lost your certificate/ when your certificate has been
damaged
* Change in disability degree: When it seems the degree of your disability has changed.
» Adress and name change notice: When any information on your certificate changes.
* Returning of certificate: when you no longer have a psychiatric disability/ when the person with

disability become deceased.

Period of Validity
Two years: You must apply every two years if you need continuous issuance of your certificate.

(The process can be made 3 months ahead of the expiration date.)

[Contact] Mental Health and Welfare Section ((&##&74 457/ 17),
Disability Welfare Division (lE2" V457/58) Ext. 3158/3159
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< Special Disability Benefits/ Welfare Benefits for Disabled Children/

Welfare benefits >

[Special Disability Benefits]
This benefit is for people who are under 20 years old and are staying at home o with a severe
impairment that needs special and constant assistance through their ordinary life. However, people
who are staying at nursing facilities, or have been hospitalized for more than 3 months are not

eligible for this benefit.

[Welfare Benefits for Disabled Children]
This benefit is for people who are under 20 years old and are staying at home or currently in a
hospital with a severe impairment that needs special and constant assistance through their

ordinary life. However, people who are staying nursing facilities are not eligible for this benefit.

[(Welfare Benefit (Transitional measure)]
This benefit was established as a transitional measure for those receiving welfare benefits when
the disability basic pension benefits started in April, 1986. There is no new application accepted for
this benefit. However, if you have been already receiving this benefit and staying at a nursing

facility or receiving disability basic pension benefits, you must notify your status.

*NOTE: An income limit exists for the benefits listed above. You must also submit a notification if
you enter a nursing facility, are in a hospital for more than 3 months, the beneficiary is deceased
(death notification must be submitted within 14 days) or if any other changes (address, name or

bank account number) are need after the certificate has been issued.

[Contact] Disability Welfare Section (lED 1Z5AL#7),
Disability Welfare Division (i 17357/58) (Ext.: 3155)

<Medical Expense Subsidies for People (Children) with Severe Intellectual

and Physical Disabilities >

Medical Expense Subsidies are provided for severe physical and intellectual disability treatments

with a part of the costs covered by the public health insurance system.

Eligibility :
©Physical disability certificate holders (1st or 2nd degree).
©]Intellectual disability certificate holders (A1l or A2).
©Those who hold both physical (3rd degree) and intellectual disability (B1)certificate.

[Contact] Disability Welfare Section (7E0' VZ57#7),
Disability Welfare Division (D' 1#5#/Z2) Ext. 3154 « 3156
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Public Assistance

This system is to help you become independent as soon as possible in case you are having difficulty
making a living because of a diseases or physical disability.

oTo Receive Public Assistance

The followings are the requirements in order to receive public assistance:

1. Utilization of Assets
In principle, if you have a saving deposit, life insurance, own land, a house, a vehicle or valuable
metals and jewels, you will not be approved to receive public assistance. You must first cancel
such contracts or sell those possessions in order to cover your living expenses. However, there
are some exceptions that allow people to own such possessions. Please contact the Public
Assistance Division for details.

2. Utilization of Capabilities
If you are able to work, you must be dependent on your own abilities to receive an income.

3. Priority Use of Other Systems/Benefits
You must make it a priority to receive benefits, such as pension benefits, allowances, social
security or employment insurance, you must receive them first.

4. Receiving Support from the Person Liable for Support
If your family or relatives are able to support your living, you have to do so.

eStructure of Public Assistance

In case your income as a household is less than the minimum living cost as a national standard, public
assistance will be provided for the amount that an individual comes short of. The image of this system is
as follows:

(Example)

Minimum Cost of Living I Miinininaiy’ Costiof Eiving 021100

When you are eligible for the assistance Assistance

i% You will receive assistance money for the amount below the minimum cost of

When you are NOT eligible aaaay

..

* Assistance is not available because income exceeds the minimum cost of

for the assistance

(NOTE) Income includes a monthly payment, pension benefits, allowances and other temporary income

that was earned as a household.
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mProcess Until Public Assistance is Approved

(DConsultation—@Application—@Survey—@Conclusion
Based on the application, a case worker from the Public Assistance Division will visit applicant’s
home to survey if they are in need of assistance.
|Conclusion Notification|2 The final decision regarding the need of assistance will be mailed to the
applicants within 14 days (30 days at the latest) from the day the application was submitted.

mThe various types of public assistance include: livelihood assistance, housing assistance, educational

assistance, medical assistance, long-term care assistance, maternity assistance, occupational
assistance and funeral assistance. Occupational assistance also covers expenses for high school
education.

ulf you are approved to receive public assistance, you are required to notify the Public Assistance
Division (/2% —Z#)in the following cases:
1.When you receive extra income through pension benefits, allowances, insurance benefits, monetary
gifts, sale of assets or by other means.
*This applies to the income of the entire household of the person receiving public assistance.
2. When you start, quit, change your current job or any other employment changes.
3. When the number of the household members changes due to a birth, death or entering in or out of
the household.
4. When you change your address or leave your residence for a long period of time.
5. When there is a change in the amount of your house or land rent.
6. When there is a change in your health insurance status (you become enrolled as your place of
employment’s health insurance or become enrolled as a dependent of your relative)
7. When you become hospitalized, leave the hospital or transfer hospitals, or become admitted or
discharged from the facility.
8. When you enter or graduate from high school or university.
9. Any other lifestyle changes.

mYou are required to stand by the following if you receive public assistance:

1. If you are able to work, please be dependent on your own abilities. Please put an effort, such as

taking money-saving measures, into a maintaining and improving your life.

2. If you are suffering from a disease or injury, please receive medical treatment from a doctor.

3. If you are eligible to receive pension benefits, allowances or insurance benefits, please apply for

them.

4. If any sale of your assets not permitted to be held, such as your vehicle, land, house, insurance, etc.
have been finalized, notify Public Assistance Division as soon as possible. If you received any
income from these sales, you may be subject to make a return.

5. You are not allowed to possess or even drive cars or motor cycles (over 125cc) except unless you

have a special reason to.

6. Avoid Playing pachinko, slot machines, etc.

7. Borrowing or lending money, debt payment and loaning money, using pension benefits, materials

or public assistance as a security measure are strictly prohibited. You must return the money you
loaned to the public Assistance Division.

*If you do not able by the directions given by the Public Assistance Division, the public assistance
will be discontinued. Please make sure you follow the directions.

*Please visit Public Assistance Division for the details about requirements or the application process.

[Contact] Public Assistance Division (fZ£Z&—:iZ)  TEL: 098-939-7592
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Welfare Facilities

Okinawa City Social Welfare Center

Okinawa City Social Welfare Center is a comprehensive facility that provides and promotes welfare
activities. This facility is open to all citizens in the community as a place for the senior citizens, special
needs, and children.

[Address] (T904-0003) 1-14-29 Sumiyoshi, Okinawa City
[Office Hours] Monday-Friday 9:00 — 17:00
[Hours for Use] 9:00am — 10:00pm *Open all year round
[Closed] Japanese holidays, June 23, New Year’s Holiday (December 29-January 3 of the following
year).
[Facility Overview] Meeting Rm: (Capacity: 200 People). Conference Rm., Childcare booth, Library
& Information booth, Consultation Rm., Kitchen
[Application] Submit the designated application form to the Social Welfare Center in person
[Contact) Okinawa City Social Welfare Center
TEL: 098-937-0174. FAX: 098-937-0183
[Transportation] 3 minutes’ walk from the Agedabus stop ZEH/\XIF

Okinawa City Welfare Culture Plaza

Okinawa City Welfare Culture Plaza is a comprehensive facility that is 3,887 m in size for
healthcare and welfare services. This facility is open to all citizens from children to the elderly, special
needs, and also has a consideration on safety and barrier-free for all spaces.

[Address] (T904-2171) 7-35-1 Takahara, Okinawa City

(Hours for Use) 9 : 00~22 : 00

[Office Hours) 8 : 30~17 : 15 (Closed on Japanese holidays)

[Facility Overviews] Children's Center, Audio Visual Rm., Multipurpose Hall, Exchange Hall,
Cooking Practice Rm., Training Rm. (1, 2, & 3), Community Activity Support Center Consultation
Support Office OKINAWA

[Application] Submit the designated application form to the Welfare Culture Plaza in person

[Contact] Okinawa City Welfare Culture Plaza

TEL: 098-930-1692, FAX:098-930-1698

[Transportation] 5 minutes’ walk from the Thkahara Elementary School bus stop.
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Okinawa City Elderly Welfare Center Kariyushien

Kariyushien is a facility established for the elderly in the community to promote their health, accomplishment
and recreational activities allowing them to lead healthy and bright lives. This welfare facility is also open to the
general public and parties.

[Address] (T904-2123) 6-36-17 Chibana, Okinawa City
[Office Hours] 8 : 30~17 : 30
(Hours for Use] 9 : 00~22 : 00
Facility is closed during the Japanese New Year’s holiday. (Around Dec-29 through Jan-3)
[Facility Overview (Capacity)] Main Hall : Apx. 200 people (Dimensions:14.2mx13.1m)
Recreation Rm.: Apx. 50 People (Dimensions: 40.5 tatami mats)

Nutritional Guidance Rm.: Apx. 15 people (Dimensions: 15 tatami mats)
Gate Ball Court: 8 courts
*Gate Ball Hours: 9 : 00~17 : 00
[Application] Submit the designated application form to the center in person (advance reservations can be made
by phone).
[Contact] Incorporated Specified Non-Profit Organization Yushi Kikaku
Elderly Welfare Center “kariyushier’
TEL: 098-938-1250,  FAX: 098-938-2562
[Transportation] 5 minutes’ walk from the bus stop (in front of the Okinawa City Agricultural Training Center)

Okinawa City Elderly Welfare Center Jurakuen

Jurakuenis a facility for the elderly, established as a home and a place for recreational and learning opportunities
allowing them to lead healthy lives. This welfare facility is also open to the general public and parties.

*Rehabilitation and Healthtron rooms are available free of charge.
Hours: Monday-Friday 9 : 00~17 : 15
[Address] (T904-0032)
JPhErhsERE 2-1-2
[Application Hours] 8 : 30~17 : 30
(Hours for Use] 9 : 00~22 : 00
Facility is closed during the Japanese New Year’s holiday. (Around Dec-29 through Jan-3)
[Facility Overview (Capacity)] Main Hall : Apx. 150people (Dimensions15.85mx9.9m)
Recreation Rm. : Apx. 10 people (Dimensions 12 &)
Rehabilitation Rm : Up to 5 people at the same time
Healthtron Rm. : Up to 9 people at the same time

[Application] Submit the designated application form to the center in person (advance reservations can be made
by phone).
[Contact) Incorporated Specified Non-Profit Organization Yushi Kikaku
Elderly Welfare Center “Jurakueri’
TEL: 098933-5645.  FAX: 098-933-0806
[Transportation] 15 minutes’ walk from the Sonodabus stop BB/ V=



