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4. Medical and Health Care

Japanese Medical Insurance

All residents in Japan must be enrolled in one of the public insurance systems listed below. The

medical insurance system allows us to share the burden of paying insurance premiums so that we

can all get medical treatment in a time of need without worrying about the costs in case we get

unpredictably sick or injured.

The public medical system in Japan has different types of insurance systems that depends on an

individual’s type and location of employment and their age.

Japanese Medical Insurance and Premium Details

Long-term care

insurance premium

5 %1 National Health Insurance Medical Care
g § Health Insurance System for People
§ % Marines Insurance Aged 75 and Over
® 2 | Mutual Aid Association Insurance 0%1)

% .Long-Term Care Insurance(:%2)
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Long-term care insurance premium
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National Health Insurance and the Other Medical Insurance

Out of the list on shown below, the local government is the insurer for national health insurance

and the medical care system for people aged 75 and over. National health insurance procedures are

done at the city hall.

Type of Insured Person Premium How to Where to When to
Insurance (Subscriber) Payer Pay Enroll and | Enroll and
Withdraw Withdraw
Those working and
receiving payment from
Employees’ | companies (private
corporations) applicable
Health to health insurance.
Insurance | Those working
temporarily, seasonally, or When you
dall){ for the companies Deducted become
applicable to health Insured Location of
% insurance. b from —_ employed
o . erson mployment
= Marines Those Who are employed Salary or when
o, as mariners by the ship
= Insurance | gwner. you retire.
% Mutual Aid Goye_zrnment gfficials, local
g | officials or private school
3 Associatio | teschers.
n
Insurance
National General public who are Annual
not enrolled in any of the
Health insurance listed above payments
Insurance | (e-g self-employed, divided
student etc.). Head of | Local
(Kokuho) into 8
Househo government .
% 5' 2 | National | Those who are under 65 payment o Within 14
a2 g years old, had been paying | 1d division in
B E 8 Health | Employees’ Pension for a terms charge days from
& ?g ~ | Insurance | certain period and are between the day
=8 receiving old-age pension
e (Kokuho) | penefits. July and you
February moved in
/¥ 2 | Medical Those who are older than | [ngured | Deducted or moved
S e 75, between 65 and 74
= é' Care years old with a certain Person from out of
& | System for | level of disability pension Local Okinawa
2 recognized by government. ] )
= % People benefit. government City.
E @ aged 75 Ordinary division in
o % and over Collectio charge
g B .
1 n in some
IS
=4 cases.
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National Health Insurance

<Things to keep in mind if you are enrolled in the national health insurance system >

« If you move, you must complete national health insurance withdrawal procedures at the local

government office of your previous residence, and national health insurance enrollment

procedures at the local government office of your new residence.

* When you start a new job and become enrolled in an insurance plan at your new place of

employment, you must visit the city hall and withdraw from your national health insurance.

Submit a notice in the following situations (within 14 days):

Situations

What to Bring

When you move in from another city.

A moving-out certificate from the previous
place of residence

When you withdraw your health
insurance at your place of employment

A Certificate of Loss of Health Insurance

Eligibility (BFERIZEEFELAITE)

When you are no longer a dependent on
your workplace health insurance

Certificate of no longer being a dependent

When you have a child

Mother and child health handbook

No longer on public assistance

A Notice of Decision to Abolish Public
Assistance ((REF L AEBHZE)

When foreign nationals are enrolled

aouBINSUT
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Residence Card or Special Permanent
Resident Certificate and Passport
(Moving-out certificate from the previous
place of residence)

When you move out to another city

Insurance Card

B A
CARERIICERICEIHEZ (14BURIC)
CARBREE FRSICUERED
DR SEA LTS e DHEIA DER IS
BiZDRRIRIRZ 0D RRRIREBRKIHS

1% BZORREROPREBE TRE D WREE C<IZDICIHEE

I)T: FEEBMEFNE RFREERFR (BFRRFIR

D | EEREEZITELEOE REFELDREBANS

% AEFEDADDIA UL MEEN— ] MSRIKIESIHES ) DTN
& NZR—=
(DB DERHEEEEE)

& DB ICERE T D {RBREIE

% BB DERIRRICASIZ EREBIBORRRIZDRIRL (BE DRI

Y | BSORRREOEXESICE DI DESIF. MAULCEZBRITDED)

% EROBRREDFET LIZ RIREE, BECUICCEZEHIDRED

€ | sEREESTaL5CEo RIRZE. REFRIGREBIE

PHEBANTIERDED D12
HEEORENED O
wWEADONEZD, —#EICIE oI {RBRIE
Z
1@ BF (AP O2H. BICEPTZEDD
RERFEZ#MR LI ES(FERIFTELTRZ LS | RIREE £F (ER) SRS EREFELENDS U
$o2ES)

BNEMHEI DED RSV VRIRELSE)

X ERLUSND DT~ A F =0 — FEITELRGRTRER EARAHERPTEDLHD

g When you become enrolled in the | A national health insurance card, and the
g. § insurance provided by your place of | health insurance card provided by your
2 & employment place of employment (f the latter has not
E g When you become a dependent of | been issued yet, bring something that
% g, | Employees’ Health Insurance proves your enrollment).
E & | When the national health insurance | Health Insurance Card, and a proof of death
2 & holder passed away.
E 8 | When you start receiving public | Health Insurance Card, and a Notice of
2 assistance benefit Decision to Begin Public Assistance
® ((RFEBIE REFIE)
When you change your address within
Okinawa City
When there is a change in the head of | Insurance Card
o household or change in name.
:::: When household has separated or united
= | When you live in a different address for | Insurance card, certificate of enrollment or
school. a copy of student ID
When you lose or damaged the insurance | Proof of identity (e.g., insurance card that
card. cannot be used)

*QOther items not listed above that can be used for identification, such as a My Number Card or

driver's license.
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oIf you are more than 14 days late in enrolling:

Even if you enrolled late, you are still obligated to pay as far back as the date you should have
become eligible to be insured. In addition, during the time before you are enrolled, since you do
not have an insurance card, you will be responsible for all medical expenses and will not be
reimbursed.

oIf you are late to withdraw from national health insurance:

Since you have your national health insurance card until you complete the process of
withdrawal, you may accidentally use the card at hospital visits. In this case, you will be required
to return the part of the medical expenses that government covered.

Please keep this in mind that you may end up paying double premiums (taxes) to both the
newly enrolled workplace health insurance and national health insurance programs.

<If an individual with employees’ insurance retires... >

There are three types of insurance to choose from after retirement.

1. If a family member is working, the retiree can be enrolled as_a dependent* under that family
member’s employees’ health insurance. However, if the retiree receives unemployment benefits
and other means of income which exceeds a certain standards, they cannot be enrolled as a
dependent*.

* A dependent means: To be taken care of by other family members because they are not old
enough, cannot get enough income, or for other reasons. The standards for the eligibility to
enroll as a dependent vary by each process of categories, such as health insurance of tax filing.

2. Voluntarily continue the health insurance status at the workplace. In this case the retiree must
apply at the Social Insurance Office or the Health Insurance Union at their work within 20 days.
However, those who are eligible for this option must have been continuously enrolled in health
insurance provided at their place of employment for more than two months. The maximum period
of this voluntary continuation of status is two years.

2. The retiree can be enrolled in national health insurance. In many cases, people decide whether
to continue to have their employees’ insurance or to have a national health insurance after
comparing the premiums between two. Upon applying for either one of the insurances, please
ask the administrative staff at the service counter to calculate the insurance premium per month.

<National health insurance benefits >

@® When you get a treatment at the hospital:

You will be able to get medical treatment for only a part of the cost by showing your insurance
card at the reception.

Coverage -

Insured Person Individual Payment Rate

O years old until before the insured person | 20%
enters elementary school.

After the insured person entered | 30%
Elementary school until 69 years old

70 years old until 74 years old 20% Or
30% for those who earn as much as active
workers
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eOther optional health insurance benefits:

Name of the
Benefits

Contents of the Benefit

How to Apply/
What to Bring

High-Cost
Medical Care
Expense

In case an individual’s medical
expenses become high, they can get
refunded afterwards for the amount
that exceeded their credit limit if their
application 1s approved. The credit
limit depends on the income of each
household.

*When an individual is hospitalized,
preparing an “Amount—Ilimit
Application Certificate” in advance
will help them with payments because
they will only have to pay up to the
limit amount at the window.

If a household is eligible for high-cost
medical care benefits, a notification
will be sent to them in 4 months from
the day they received medical
treatment at the hospital. They must
gather the necessary documents and
papers written on the notification and
visit the National Health Insurance
Division (Kokumin Kenko Hoke Ka)on
the specified date and time on the
notification.

* Individuals can apply the month
after and within two years from the day
they received medical treatment.

Lump-sum
Funeral
Allowance
(¥50,000)

In case an Individual with national
health insurance passed away,
funeral costs will be covered at the
indicated amount.

Insurance Card
Inkan
ID
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Lump-sum
Birth
Allowance
(If the hospital
1s enrolled in
the Obstetric
Medical Care
Compensation
Scheme, an
individual can
receive
¥500,000, and
¥488,000 if it

This benefit is provided when the
insured person gives birth.

If they complete the process to agree
to the direct payment system, the
amount of the benefit will be
exempted from the total amount of
payment. In case the amount is less
than the benefit amount, you can
receive the difference afterwards at
the city hall.

Insurance Card

Inkan

Detailed statement of delivery expenses.
Documents proving that the delivery
was done under the obstetric medical
care compensation scheme.

The copy of the agreement system

is not.)
Combined In case combined costs of medical and | Like high-cost medical care benefits, if a
High-Cost nursing care becomes high. household is eligible for this benefit,

Nursing and
Medical Care
Expenses

Coverage

they will be notified. Those who receive
a notice should prepare the documents
and papers indicated on the notice.
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< How the premiums are calculated >

The premium is calculated with the following items:

* Income levy ...Calculated based on the income as a household.

* Per capita bases ...Calculated based on the number of the member of household.

* Flat levy ...Equally added to each household.

<How to make premium payments >
National Health Insurance:

The annual premium is divided into 8 payment terms. Payments should be made between July and
February (8 terms). The payment for 12-months is divided into 8 terms. However, in case you join the
National Health Insurance system in the middle of the fiscal year, the calculation of the premium
will change.

If you have difficulty paying the premiums, please ask for a consultation for an installment

payment plan as soon as possible.

<Make sure to pay premiums by the due date >

If you fall to make payments without any specific reason...

If you do not pay a premium by the due date, you will receive a demand notice. You can be
charged for the delinquency.
Furthermore, if you do not reply to the demand notice, you will not be able to use your
insurance card and will be given a “short term insurance card” with a limited effective term.
In case you still leave the premium unpaid, your insurance card will be changed to “certificate

of qualification” and you will have to pay 100% of your medical treatment expenses.

*Moreover, punishments by paycheck, savings, real estate or other property seizures can take

place. Please make sure you complete your payment before the due date.
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<Premium Reduction/ Exemption >

e In order to qualify for reduced or exempted premiums, the income of all household members
must be filed. Please make sure to file taxes every year accurately and within the time limit.
e If you lost your job due to the reason of the company and need a reduction or an exemption,
you must apply for it. Please come for consultation as soon as possible.
Legal Reduction System:

* Households with incomes lower than the national standard are eligible to receive reductions in
per capita bases and flat levy from the premiums for medical care, long-term care, and assistance
portion.

Reduction for unemployed:

* In case for those who lost their jobs due to their company’s reasons, for those who are under 65
years of age at the time of separation from employment and whose separation reason code is 11,
12, 21, 22, 23, 31, 32, 33, or 34, the insurance premium is calculated with the previous year's salary
income between the day after the separation date and the end of the next fiscal year as 30/100.
Please check the reason for separation from employment on the employment insurance eligibility
card (BHRIZZ#5E 1525 or the employment insurance eligibility notice (EfF/RIEZ#5E 1@ ).
In addition, notification is required to receive this reduction.

If you are in any of the following situations, which makes it difficult for you to complete a

payment, you may be available to receive an exemption on your payment. Each has its own

application deadline, applicable period, exemption ratio, income requirements, etc. Please consult

Econic/ LEREOSMGEHE / BERBEOLCOBREHEZZEELLC, XFE (RAOERIC
RUTHIZEXROECEICIRD) FICKDE UIADED UICE®

with us as soon as possible if you have difficulty paying your insurance premiums. Late
applications may result in denial of reduction or exemption.

Example of reduction and exemption:

BEREBRREROB[EVEHOEIR :
ERERRIRE Loss due to disaster, etc. / Former dependents (when a dependent (aged 65-74) is newly enrolled
feItICEEgdC L AR 2112

RIZNICEITDCE--WIR 2108, 2116, 2122, 2121, 2120,
XIMEETEARBICZDEINDT,. CEBETERDHZBH LU TR,

in the national health insurance system due to the shift from a health insurance at a company, etc.
to the medical care system for people aged 75 and over) / Incarcerated in prison, etc. / Began
receiving public assistance / Transferred residential property to repay debts / Households with
significantly decreased income due to unemployment (limited to loss of job against the person's

will), etc.

Contact concerning national health insurance:

National Health Insurance Division

Benefit Inquiries...Ex.2112

Premium Inquiries...Ex.2108, 2116. 2122, 2121, 2120,

All services are provided in JAPANESE ONLY. Please bring your own interpreter .



