10. KE-JZ-BH{R
K &

KIEDFIFBZIBHOIZL V>
5o USIC K DB TR UICV ESITE IMTRIBE TICROC EZ E RKEBREER CES
4 =A%
KBTI DD
KEEEHEI DINER. EHEss
IEDNFEERIEI 28
IEREEDEENRIT « S FIAORBIRES /AN ERIS)
XEERSE. ENTHNIL KEZERIAFFLONTETRETT,
(5T LTKEBRER EEEmasE B098-937-3637

H N~

LIEDRIFBZZLE UL V>
5 oBUSEDIEDITIRERE \OKEDRFRZPRLIET DREE. BRHIC_ ETKEBREEE CTEE<
Jat<{A%
ROBIENWMETT,
1. KEDNFZPLIET D8

2. WEDONFEEPLEY SO
3. DI FRESEEANE &St
4. BEIAOERS/MMISEY/ EKEE TS/ RBES
MOEEDNELISD. FEIREBOVR MBEICIIREER s CTEERREIEET, MIEEE
FREV B E T,
([EEHE] ETOkEEBNER GSEEamaky B008-937-3637

L2 = > >
[T, ) 1. XEES
— SRR ESHEOBICOBSEREZ TS\,
L 2 &%
e s 3 SOEkE
e SOiEst Ui SAIORE LIsismaas L3 L V28 h'S
[EFIkETT,
<i | BEKEFKE. AR

. m EEA a
BIR T =
[CE R R |
a0 K AR KT AROB&T
_EERUUTOSY T,
[wm e
ERAE

ES £
TFAERAN
L]
MR E-58-1 Tl
PHTLT AL i
LT

RIDICRIEFDERDERIKETY,

5. =&

PERDA &R UITB=ETI,

6. DFERERNE
RIROICIERDOOREREEREPNSE LET.

IN

10. Water, garbage, dog ownership
Water Supply

< To Get the Water Turned On>
In order to turn the water on when you change your residence, you must contact Billing Division
(Ryokin Ka), Okinawa City Water Supply and Sewerage Department and provide them with the
information listed below the day before you wish to use the water:
1. Address that you wish to start using the water at.
2. User’s name and phone number.
3. The day you wish to start using the water.
4. Billing address and payment options (payment using automatic bank transfer / water bill).
#¢ The address must be located in Japan but doesn’t have to be the same as the address that you
actually use the water.
[Contact] Billing Division (Ryokin ka), Okinawa City Water Supply and Sewerage Department
TEL: 098-937-3637 (English Available)
<K Cancellation of Water Supply Due to Moving-out >
When you need to cancel the water supply due to change of residence, contact Billing Division (Ryokin
Ka), Okinawa City Water Supply and Sewerage Department immediately. The following information is
required:
1. The date you wish to stop the water supply.
2. The address of the residence for the water supply cancellation.
3. The address that you will move to, the address where the water bill is sent to and your contact
information.
4. Designated final water bill payment method (automatic bank transfer / water bill / waterworks
department counter / on-site payment).
2% Please beware that if you delay or fail to give the cancellation notice, you will be charged for the basic
rate of water supply even if you didn’t use any water. Make sure you contact the waterworks
department.
[Contact] Billing Division (Ryokin ka), Okinawa City Water Supply and Sewerage Department
TEL: 098-937-3637 (English Available)
<« How to Read the Water Volume Notification Sheet>>

1. Water Supply Number

Provide this number when you contact the department for

[ wAkEOsNLE |

| Manihiy Water Meter Reading
HKEE Baterlo
m

A= —@5 o

questions.

| "

-
| |
B & REst
& H & A
TGS A
AR CHR R
| Water rato this mnth Z
=]
m
4

Bill amount.

The volume of water consumption of the current month. Subtract
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the previous volume from the current volume to get the total
volume.

4. The previous volume of water consumption (same month of the
previous year)

5. Water meter inspector's name. This person is in charge of

inspecting your water meter.
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<Water Supply Payment>
There are two payment methods-automatic bank transfer payment and payment by water bill.

2% Payment by credit card is not an option.

1)

2)

Payment by automatic bank transfer ---- You can apply at banking facilities, the post office and also at
the Billing Division (Ryokin Ka), Okinawa City Water Supply and Sewerage Department service
counter.
The following items are required for processing:

- Water supply number (you can find it on the water meter report slip or water bill. If you can’t find it
contact Billing Division (Byokin Ka), Okinawa City Water Supply and Sewerage Department.

* Your passbook or ATM card that identifies your account number.

+ Bank account book seal ( ¢sucho in, same as otodoke in)

If you received a postcard for the application process, fill in the required columns and stamp your

seal, and then mail it.

Banking facilities that conduct transfer payments:
Bank of the Ryukyus, Bank of Okinawa, Okinawa Kaiho Bank, Koza Shinkin Bank, JA-Okinawa,
Okinawa Rokin (central branch/ branch office), Post Offices.

Payment by water bill--- One month following the water meter inspection, the Okinawa City Water
Supply and Sewerage Department will send the payment notification slip to your residence. Payment
can be made at any banking facility but not at post offices or convenience stores. Complete the payment
by the due date.
You can also use a smartphone payment app. to pay water and other charges by reading the barcode
printed on the payment slip. *The QR code reading method is NOT available.

-LINEPay -PayPay -auPay -PayB - Yu-choPay(potoffice) - d-payment

2 Some housing agencies add the water bill to the rent payment. If you don’t get the payment
notification slip from the Water Supply and Sewerage Department, contact your housing agency
or landlord for the details.

Also, please make sure you complete the appropriate process according to the following situations:
+ The name of user changes.
+ The payment notification slip address changes.
* The owner changes.
+ Water meter is removed.
+ A temporary inspection of water meter is to be conducted
- To apply for Rengo Charge system (new registration/change/cancel)
2 This system applies to owners and housing agencies that provide water to multiple households
using one water meter by the Water Supply and Sewerage Department.
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Kleware of suspicious acts for collecting money!
Okinawa City Water Supply and Sewerage Department is no longer sending anyone in

person to collect water charges to residences. If you see any suspicious individuals visiting to you
to collect water payments for water you didn’t use, contact Billing Division (Ryokin Ka), instead of
making a payment to them. If you realize that you have been victimized after you have paid,
contact the Citizens’ Consumer Consultation Service at 098-939-1212 (Operator number).
Announcement for water meter replacement /renewal:

The valid period of the water meter is designated by law as 8 years. The Okinawa City Water
Supply and Sewerage Department replaces the water meter before its validated period expires.
Companies consigned by the Okinawa City Water Supply and Sewerage Department conduct

replacements of water meters. Your cooperation will be appreciated during this process.
\éNo fees are required for replacements of water meters /

< Water Supply Inquiries >
1. Contact listings for other inquiries (Japanese only):

Leaking issues outside, repairmen, water quality inspection, etc.:

Management Division (Kanri ka) TEL: 098-937-3691

New construction and expansion of the water supply:

Enginnering Division (Komu ka) TEL:098-937-5093

Statistics, newsletters, projects, website feedback or other concerns:

General Affairs Division (Somu ka) TEL:098-937-6211

$%Other than English support, please bring your own interpreter.
2. Okinawa City Water Supply and Sewerage Department Website (Within Okinawa City Website):

https://www.city.okinawa.okinawa.jp/kurashifjougesuidou/index.html
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How to Take Out the Trash

Okinawa City collects trash according to classified types of trash in order to reuse them as resources. If your
trash is not sorted correctly, it may not be picked up. Please make sure you follow the rules when you take
out the trash out.

Combustible Trash (plastics, rubber, leather, food scraps, used cooking oil, diapers, paper scraps, etc.)
Non-combustible Trash (metals, products containing metals, ceramics, glass products, small electrical
appliances, etc.)

Recyclable Trash (cans, bottles, PET bottles, paper, etc.)
Toxic waste (mercurial thermometer, fluorescent bulbs, and batteries: alkaline, manganese, and
lithium primary batteries only, and lighters.)
Yard Refuse
Bulk Trash (chests with drawers, desks, metal dumbbells, gas stoves, TVs, refrigerators, washing
machines, air conditioners, etc.)

Computer Recycling

@ 0 ®»e O

For detailed information on garbage disposal, please refer to the “Garbage Handbook (Japanese only)”’
available on the Okinawa City Office website.

https//www.city.okinawa.okinawa.jp/documents/2501/r6gomihandbook.pdf
You can search by item and find out the type of sorting by using the “Garbage Separation Easy Search
(Japanese only)” available on the Okinawa City Hall website.
https://www.city.okinawa.okinawa.jp/kurashi/gomi/gomikensaku/index.html

Please sort the trash correctly, and take it out to the designated spot by 8:00am on the scheduled morning.

[Contact] Environment Division, Okinawa City Hall (ext. 2223-2226) English speaking staff available
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* Take the trash out
by 8:00 a.m.

Non Can Bin Papers bzf:;e
A Combustible combustible x:;;’e (dearbag) (dearbag)  (Tie)  (dearbag)
reas trash trash

clear b
(designated trash bag)  (designated trash bag) ( =l H arm fu ' tras h
(clear bag)

lkehara/Noborikawa/

Chibana/Matsumoto/ Mon/Thu Wed Eri

Akemichi/Yaeshima/Mihara/
Misato1~6chome

Goeku/Shiromae-cho/Kamara/ Mon/Thu Fri
Sumiyoshi/Chuo/Uechi

Tue

Moromizato/Yamazato/ Mon/Thu Fri
Yamauchi/Minamitobaru

Tue

Sonda/Kubota/ Mon/Thu Fri Wed
Goya2~6chome
Wed

Teruya/Murokawa/

Nakasone-cho/ Tue/Fri Thu Wed
Agedal~4chome/

Goyalchome

Ageda5chome/Goya7chome/

Yogi/Hiyagon/Takahara/ Tue/Fri Wed Thu

Awase1~4chome/
Ozato1chome

Awase5~6chome/Ozato2chome/
AzaOzato/Kaiho-cho/Kaiho/
Tobaru/Koja/Kojatukazancho/ | Tue/Fri Thu Mon
Higashi/Miyazato/AzaMisato/
Misatonakaharacho

*Trash pick up is not available between January 1st-3rd.
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How to Own a Dog

In order to create a community where we can live harmoniously with cats and dogs, it is important
for pet owners to consider the feelings of those who may dislike these animals. Understanding the
feelings of others will improve your morals, leading to a more comfortable environment to live with

dogs and cats.

Attention please!! If you own cats and/or dogs, strictly observe the following:
1. Dog Registration and Rabies Shot
Puppies at least 91 days old must be registered (once in their lifetime) and receive the rabies
vaccination once a year.
Registration Application Fee: ¥3,000
Rabies Vaccination Certificate Issuance Fee: ¥550
2% You can register your dog or apply for the rabies vaccine at some veterinary hospitals in
Okinawa City. (Contact hospitals for the fee.)
Public Rabies Vaccine Service
In Okinawa City, you can register your dog and receive the rabies vaccine at facilities in
the city during May and June. The Environmental Division will provide a detailed schedule
in Okinawa City’s monthly publication, Koho Okinawa (SIS & 72).
2. Do not leave your dog unleashed!
When you walk your dog or even when you are on your own property, make sure that you keep
your dog on a leash using a rope or such.
3. Try to prevent your dog from running away!
If you keep your dog at home, make sure that the kennel is strong enough for your dog or
keep it inside your house to prevent it from escaping.
When you keep your dog under leashing, etc., use a collar or leash made of sturdy material
that cannot be damaged, and make sure that the dog does not touch passersby.
4 . Never abandon your cats and/or dogs!

As a result of feral dogs and cats, many rare species of animals are facing extinction. Please

give your pets love and care during their lifetime.
5. It’s your responsibility to clean up after your pets!

When you take dogs out for walk, always take something you can use to clean up after them
and dispose their feces responsibly and appropriately. Also, keep cats indoors and do not leave
them outside.

6. Maintain exercise and cleanliness!

Pets that are stressed may become bad-tempered, bark or meow for no reason and become a
nuisance to your neighbors. Have a good understanding of your pet’s habits and behavioral
patterns, and keep them clean and well exercised so they do not build up any stress.

7 . Spay/ neuter your pets.

Many abandoned dogs and cats are puppies and kittens. In order not to increase the number

of unfortunate dogs and cats, get your pet spayed or neutered.
[Contact] Kankyo Ka (Environmental Division)
£2 098-939-1212 (Ex. 2222) Assistance in English is available.



